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Zoom Meeting Information

Please click on the zoom link provided for each session below or the link located in the upper-right
corner of each session on the program to attend the session of your choice. Any session can be
joined without a password. Meeting passcode will be encrypted and included in the invite link to
allow participants to join with just one click without having to enter the passcode.

ICDBME ROOM A

Meeting ID: 504 539 2659
https://zoom.us/j/50453926597?pwd=VFIuZVFWK3p4b1d3Wk94UIUrb2RHQTO9

ICDBME ROOM B

Meeting ID: 897 919 0526
https://zoom.us/|/89791905267?pwd=U1VWQmMpGNDNmMQORxak5iNHV5aWt6UT09

ICDBME ROOM C

Meeting ID: 629 193 0476
https://zoom.us/j/6291930476?pwd=NVcOTIVGckRXUmdwTUUybFI1b3IYQTO09
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Moderating a Session

We appreciate all of the moderators' contributions to the conference. The moderators are
expected to assist us in the smooth functioning of the conference.

% Please keep in mind that each presenter has a total of 20 minutes. It's important
to have perfect timing.

% The moderator decides whether to take questions from the audience: at the end
of each presentation or at the end of the session.

+ Please remind attendees to send their questions and comments to the Zoom
chat.

+« Finally, if any of the presenters in your session does not participate and present
her/his paper, please notify us by sending an email to icdbme @tarsus.edu.ir.

Presentation Information

Each presentation has a total time limit of 20 minutes: 15 minutes for the presentation +
5 minutes for questions & answers. The moderator has the authority to rearrange the
presentation order in the session. Please arrive at least 5 minutes prior to the start of your
session and turn on your camera during your presentation. Please keep in mind that each
presenter is required to remain for the duration of the session..
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Web: http.//icdbme.tarsus.edu.tr/
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PROGRAM AT A GLANCE

10:00-10:50 Opening Speeches / Acilis Konusmalari
11:00-12:20  Sessions / Oturumlar
FNSO01 Applied Finance
ISLO1 Dijitallesme ve Sosyal Medya
IKTO1 Dijitallesmenin Ekonomi Politigi
12:30-14:00  Lunch/ Ogle Yemegi
14:00-15:30  Sessions / Oturumlar
FNS02 Selected Topics on Finance
ISL02 Mobil Uygulamalar
IKT02 Uygulamal Iktisat
15:30-16:00 Coffee Break / Kahve Arasi
16:00-17:30  Sessions / Oturumlar
ISL03 Selected Topics on Management
FNSO03 Uygulamal Finans
IKTO03 Uygulamali Makroiktisat
Saturday, September 9, 2023 Cumartesi, 9 Eyliil 2023
09:30-10:50 Sessions / Oturumlar
ISL04 Dijitallesme ve Muhasebe
ISLO5 Yoénetim ve Liderlik
DGR1 Saglik ve Tarim Sektdrlerinde Dijitallesme
10:50-11:00  Coffee Break/ Kahve Arasi
11:00-12:20 Sessions / Oturumlar
ISL06 Dijitallesme ve Girisimcilik
LOJO1 Lojistik Yonetimi
DGRO02 Kamu Ydnetiminde Dijital D6nusum
12:20-13:00  Lunch/ Ogle Yemegi
13:00-14:30  Sessions / Oturumlar
ISLO7 Dijitalesmenin Sekdrel Etkileri
LOJ2 Lojistik Alaninda Bilimetrik Calismalar

DGRO03 Kamu Hizmetlerinde Dijital Dé6nusim

14:30-15:00 Coffee Break/ Kahve Arasi

15:00-16:30
ISLO8
ISL09

Sessions / Oturumlar
Dijitallesme ve Surdurulebilirlik
Dijitallesme Alaninda Bilimetrik Calismalar
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Opening Speeches / Acilis Konugsmalari

Sept. 8/ 8 Eylul 10:00-10:50 Zoom Room A (click to connect)
Organizing Board Honorary Board Keynote Speaker
Prof. Dr. Mehmet INCE Rector Prof. Dr. Orhan AYDIN Prof. Dr. Veysel BOZKURT
(Tarsus University) (Tarsus University) (Istanbul University)

FNSO01 Applied Finance

Sept. 8/ 8 Eylul 11:00-12:20 Zoom Room A (click to connect)

Testing the Granger Causalities among Trade of Technological Products and the BIST Technology
Index Using the Toda-Yamamoto
Elif SANLI (Cukurova University)
Fela OZBEY (Cukurova University)
Serkan Yilmaz KANDIR (Gukurova University)

The Effect of Russia-Ukraine War on the Cryptocurrency Markets
Riimeysa BILGIN (Istanbul Sabahattin Zaim University)

The Impact of Digital Services Trade Restrictiveness on Trade in Telecommunications, Computer,
and Information Services: Evidence from OECD Countries
Emrah Eray AKCA (Bartin University)

Determinants and Impact of Emerging Technology Use on Auditing Practices: A Survey of Literature
Nasredine FATHELKIR (Hassan First University of Settat)
Said KARAM (Hassan First University of Settat)
Othman GAGA (Hassan First University of Settat)

Moderatér: Prof. Dr. Ahmet KURTARAN (Karadeniz Teknik Universitesi)

ISLO1 Dijitallesme ve Sosyal Medya

Sept. 8/ 8 Eylul 11:00-12:20 Zoom Room B (click to connect)

Video Paylasimlarinda Duygusal Tonalite: Yemek Tarifleri Videosu Yorumlarinin Analizi
Sidar AGDUK (Tarsus Universitesi)
Emrah AYDEMIR (Sakarya Universitesi)
Furkan Yusuf CELIK (Sakarya Universitesi)

Reklaminin Yapay Zelgas:vla Dalga Qecen Marka: Kitkat
Hediye AYDOGAN (Akdeniz Universitesi)

insan Kaynaklari Bloqlarmda__ LiqerI(k ve Yénetim Ala_t_una Yénelik Bir Analiz
Hande Gulnihal GUMUS (Istanbul Esenyurt Universitesi)

Kurumlarin Cevresel Siirdiiriilebilirlik iletisimi Kagsa_mlnda Instagram Kullanimlari: Garanti BBVA ve
Halkbank Ornegi )
Merve BOYACI YILDIRIM (Gelisim Universitesi)

Moderatér: Prof. Dr. Sezen BOZYIGIT (Tarsus Universitesi)
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IKTO1 Dijitallesmenin Ekonomi Politigi
Sept. 8/ 8 Eylul 11:00-12:20 Zoom Room C (click to connect)

Dijital Déniigiimiin Kiiresel Yapilar Uzerin_deki Etkileri: Uluslararasi Politik Ekonomi Yaklagimi
Omer DEMIR (Sirnak Universitesi)

Enflasyonist Ortamda Toplumun Ekonomi Glindemi: Boylamsal Bir Aragtirma
Merve KIR (Istanbul Universitesi)
Suphan NASIR (Istanbul Universitesi)

Tiirkiye'de Dijitallesme, Ekonomik Biyiime ve Makroekonomik Belirsizlik Etkilegimi
Ahmet TUNGC (Sirnak Universitesi)

Dijital Déniisiim Siirecinde Hollanda ve Tiirkive’delgi Kobi’lerin isgiiciiniin Becerilerine iliskin Mevcut
Durumur_r_un Incelenmesi i
Didem KOCA (Nigde Omer Halisdemir Universitesi)

Moderatér: Prof. Dr. Haydar AKYAZI (Karadeniz Teknik Universitesi)

12:20- 14:00 Lunch / Ogle Yemeg

FNSO02 Selected Topics on Finance
Sept. 8/ 8 Eyll 14:00-15:30 Zoom Room A (click to connect)

Stock Price Prediction by Machine Learning Using 70 Independent Variables
Burak HUSEYIN (Yalova Universitesi)

Evaluating the Goods Captured by the Turkish Customs Administration within the Scope of the Fight
Against Crime According to Groups and Years by the MCDM Methods
Nuh KELES (Ticaret Bakanhgr)

A Hybrid Artificial Bee Colony Algorithm for the Travelling Salesman Problem
Yakup CELIKBILEK (Istanbul Aydin Universitesi)

Evaluating the Efficacy of A Traditional Approach to Marketing in the South African Pharmaceutical
Industry during the Covid19 Pandemic
Msosa STEVEN (Mangosuthu University of Technology)

Moderatér: Prof. Dr. Turhan KORKMAZ (Mersin Universitesi)
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ISL02 Mobil Uygulamalar ve Tiiketici Davraniglari
Sept. 8/ 8 Eylul 14:00:-15:30 Zoom Room B (click to connect)

Tiiketicilerin Mobil Uygqulama Tercihlerini Etkileyen Kullanici Arayiizii Ozelliklerinin Belirlenmesi
Feyza Nur OZKAN (Istanbul Universitesi)

Mobil Uygulama Tiiketim Davranisinda Tiiketicilerin Ucretsiz Uriinlerden Ucretli (Freemium) Uriinlere
G__ecis__inde Etkili Fal_gtc')'rler
Selen OZTURK (Istanbul Universitesi)

Kisisellestirilrpis Mobil Pazarlama__: Bildirim Ornegi
Faruk GUVEN (Abdullah Gl Universitesi)

Saglik Kurumu Calisanlarinda Duyqusal Tiikenmislik ve Yabancilasma Arasindaki iliskinin
_ incelenmesi
Irem TEK DURMUS (Tarsus Universitesi)
Emine ATALAY (Tarsus Universitesi)

Moderatér: Prof. Dr. Kalender Ozcan ATILGAN (Mersin Universitesi)

IKT02 Uygulamali iktisat
Sept. 8/ 8 Eyll 14:00-15:30 Zoom Room C (click to connect)

Tiirkiye’de Dijital q&nlinn_‘lenin Hanehalki Tiiketimi Uzerindeki Etkisi
Ozlem IPEK (Tarsus Universitesi)

Gelir Memnuniyeti Acisindan Hanehalki Finansm__an Seceneklerinin Onemi
Gokhan OZBILGE (Istanbul Gelisim Universitesi)
Egemen IPEK (Tarsus Universitesi)

Akilli Sézlesmelerin Uluslararasi Ticarette Kullanimi
Ata KAHVECI (Tarsus Universitesi)

Saglik Harcamalarinin Ulke Ekonomis__indeki Yeri ve Onemi
Omer Faruk ASLAN (Atatirk Universitesi)

Moderatér: Prof. Dr. Hiiseyin Mualla YUCEOL (Mersin Universitesi)

15:30- 16:00 Coffee Break / Kahve Arasi
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ISLO3 Selected Topics on Managementl
Sept. 8/ 8 Eylll 16:00-17:30 Zoom Room A (click to connect)

Digital Innovation Management: Frameworks, Strategies, and Future Perspectives
Cenk AKSQY (McGill University)

Navigating Economic Challenges: Exploring The Path to Sustainable Development in Pakistan
Rafia ASHAR (Bahria University)

Communication Education in Health Services
Engin CELEBI (Cukurova University)

Building Effective Cybersecurity Leadership: The Crucial Role of Leaders in Protecting Businesses
Against Cyber Threat
Cenk AKSQY (McGill University)

Moderatér: Prof. Dr. Yavuz DEMIREL (Kastamonu Universitesi)

FNSO03 Uygulamali Finans

Sept. 8/ 8 Eyll 16:00-17:30 Zoom Room B (click to connect)

Fintek Ekosistemi: Firsatlar ve Tehditler
Serkan SAHIN (Tarsus Universitesi)

Covid-19 Pandemisinin Yatirim Araclari Uzerindeki Etkisi
Nisa ALPARSLAN (Tarsus Universitesi)
Saffet AKDAG (Tarsus Universitesi)

Yiiksek Getirili Tahvil Piyasasinda Fiyat Balonlari Uzerine Bir Calisma
Hakan YILDIRIM (Istanbul Gelisim Universitesi)

Borsa istanbul Sektér Endekslerinde Adaptif Piyasa Hipotezinin Gecerliginin incelenmesi
Ahmet Fatih GURBUZ (Tarsus Universitesi)
Kemal EYUBOGLU (Tarsus Universitesi)

Diinya’da ve Tiirkiye’de Kitlesel Fonlamanin Yiikselisi: Kitlesel Fonlama Platformlarinin Rolli
Serkan SAHIN (Tarsus Universitesi)

Moderatér: Prof. Dr. ilhan EGE (Mersin Universitesi)
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IKT03 Uygulamali Makroiktisat
Sept. 8/ 8 Eylll 16:00-17:30 Zoom Room C (click to connect)

Tasarruf-Biiyiime Sarmalinda Haavelmo Hipotezi: Tiirkiye Ornegi
A. Sezai EMEG (Tarsus Universitesi)
Rumeysa KAYA (Tarsus Universitesi)

Gelisen Piyasa Ekonomilerinde ihracatin incelenmesi: Kuliip Yakinsama Analizi
Ahmet KOLUMAN (Tarsus Universitesi)
Fatih KAPLAN (Tarsus Universitesi)

inovasyonun Cografi Dagiliminin Ustel Yasa ile Analizi: Tiirkiye Ornegi
Eren YILDIRIM (Sabahattin Zaim Universitesi)
Yasemin Asu CIRPICI (Marmara Universitesi)

Petrol Fiyati ve D6éviz Kurunun Tiiketici Fiyatlari Uzerindeki Asimetrik Etkisi: Tiirkiyve Ornegi
Serbinaz YILDIZ (Tarsus Universitesi)
Sinem EYUBOGLU (Tarsus Universitesi)

Finansal Gelisme ve Ekonomik Biiyiime Kalitesi: Ulkeler Arasinda Bir Analiz
Ayhan KULOGLU (Nevsehir Haci Bektas Veli Universitesi)

Moderatér: Prof. Dr. Siileyman DEGIRMEN (Mersin Universitesi)
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DAY 2

ISLO4 Dijitallesme ve Muhasebe
Sept. 9/ 9 Eylul 09:30-10:50 Zoom Room A (click to connect)

Muhasebe Meslek Mensuplarinin Endiistri 4.0 Sanayi Devrimi ve Alt Bilesenleri ile iligili Algi
Seviyelerinin Olciilmesi Uzerine Bir Arastirma: Mersin ili Ornegi
Hakan ACER (Karamanoglu Mehmetbey Universitesi)

Metaverse ve Muhasebe Denetimine Etkisi
Mehmet Murat GUTNU (Mardin Artuklu Universitesi)

Endiistri 4.0 ve Kalite Yénetimi: ISO 9001:2015 Kalite Yénetim Sistemi Standardi
Kapsaminda Bir inceleme
Cemalettin Ocal FIDANBOY (OSTIM Teknik Universitesi)
Mahsa FIDANBOY (Bagimsiz Arastirmaci)

Muhasebe Bilgi Sisteminde Blokzincir Teknolojisi
Zeynep HATUNOGLU (Tarsus Universitesi)
Eda OPUS (Tarsus Universitesi)

Avukatlarin Defter-Beyan Sistemi Uzerinden Defter Tutma ve Beyanname Génderebilme ile
ligili Algi Seviyelerinin Olclilmesi Uzerine Bir Arastirma: Mersin Ili Ornegi
Hakan ACER (Karamanoglu Mehmetbey Universitesi)

Moderatér: Prof. Dr. Semra AKSOYLU (Kayseri Universitesi)

ISLO5 Yonetim ve Liderlik

Sept. 9/ 9 Eylul 09:30-10:50 Zoom Room B (click to connect)

Dijital Ekosistem Yénetimi ve Stratejilerin incelenmesi
Ayhan YALCINSOY (Bilisim Academy)
Ahmet AKAYDIN (Bagimsiz Aragtirmact)

isletmelerin Yénetsel Dijital Yetkinlikleri
Adem OZDEMIR (Agri ibrahim Cegen Universitesi)

Kiiresel Kiiltiir Baglaminda Dijitallesme ve Liderlik Kavramlarina Teorik Bir Bakis
Mesut COSKUN (Alaaddin Keykubat Ugiversitesi)
Ali Osman UYMAZ (Alaaddin Keykubat Universitesi)

Dijital Cagda Kurumsal Sosyal Sorumluluk: Firsatlar ve Riskler
Omer Faruk ALADAG (inénii Universitesi)

Dijitallesmenin Davranlss__al E_g:“lilimler Acisindan _Yarattlél Firsat ve Zorluklar
Nazmiye ULKU PEKKAN (Tarsus Universitesi)

Moderatér: Prof. Dr. Salih GUNEY (istanbul Aydin Universitesi)
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DGRO01 Saglik ve Tarim Sektérlerinde Dijitallesme
Sept. 9/ 9 Eylll 09:30-10:50 Zoom Room C (click to connect)

Metaverse’iin Saglik Turizmi ve Yasli Bakim Hizmetleri Kapsaminda Degerlendirilmesi
Sukran DERTLI (Ataturk Universitesi)
Muhammet Emin DERTLI (Atattrk Universitesi)

Yesil Refah icin Yollar: Kiiciik Ciftciler Arasinda Siirdiiriilebilir Tarimin Benimsenmesi icin
Bilgi Temelini Anlamak
Glizar SABUNCU (Gebze Teknik Universitesi)
Gokcen ARKALI OLCAY (Gebze Teknik Universitesi)

Blok Zincir ve Nesnelerin interneti Teknolojilerinin Gida/Tarim Tedarik Zincirinin Etkinliginin

Arttiriimasindaki Roli
Serkan DEMIRDOGEN (Erzincan Binali Yildirim Universitesi)

Gebelikte Hipertansiyon
Huseyin DEMIRTAS (Gazi Universitesi)
Mehmet Burak GULCAN (Gazi Universitesi)

Saglik Kurumu Calisanlarinda Duygusal Emek, is-Aile Catismasi ve isten Ayrilma Niyeti
Etkisinin Incelenmesi
Buket URGUN (Tarsus Universitesi)
Emine ATALAY (Tarsus Universitesi)

Moderatér: Prof. Dr. Ramazan ERDEM (Siileyman Demirel Universitesi)

10:50- 11:00 Coffee Break / Kahve Arasi
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ISLO6 Dijitallesme ve Girisimcilik
Sept. 9/ 9 Eylul 11:00-12:30 Zoom Room A (click to connect)

Dijital Doniisiim ve Kadin Girisimciligi
Tugba ERDEM ALADAG

Dijital Girisimcilikte Finansal, Sosyal ve Hukuki Engeller
Yasin AKKUS

Girisimlerin Finansmani ve Ucret Y6netimi iliskisinde Ucret Belirleme ve Odiillendirmenin
Rolii: Makine Imalati Sanayi Arastirmasi
Al Stikrii CETINKAYA

Dijitallesme Siirecinde Ug¢ Bilisim
Birkan BUYUKARIKAN

Moderatér: Prof. Dr. Adnan CELIK (Selcuk Universitesi)

LOJO1 Lojistik Yonetimi

Sept. 9/ 9 Eylul 11:00-12:30 Zoom Room B (click to connect)

Dijital Orgiit Kiiltiiriiniin Tedarik Zinciri Performansina Etkisi
Giilsah SISMAN (Gukurova Universitesi)
Nazmiye Ulkli PEKKAN (Tarsus Universitesi)

Dis Ticarette Havayolu Yiik Tasimaciliginin Yeri: Tiirkiye’deki Havalimanlarinin Yogunluk
Analizi
Muhammed TURGUT (Tarsus Universitesi)
Hakki OZBAS (Tarsus Universitesi)

Blokzincir Teknolojisinin Tedarik Zincirlerinde Kullanimi Uzerine Bir Arastirma: Tiirkiye

Ornegi
Sinan CIKMAK (Diizce Universitesi)

Tesis Yeri Seciminde Cok Kriterli Karar Verme Teknikleri: Mersin Serbest Bélgesi Ornegi
Simge DOGAN (Toros Universitesi)
Ayhan DEMIRCI (Toros Universitesi)

Moderatér: Prof. Dr. Mehmet TANYAS (Maltepe Universitesi)
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DGR02 Kamu Yénetiminde Dijital Dontisiim
Sept. 9/ 9 Eyll 11:00-12:30 Zoom Room C (click to connect)

Dijitallesme ve Kamusal Hizmetlerin Sunumu
Gamze TOY (Erciyes Universitesi)

Dijitallesme Siirecinde Yerel Yonetimler
Mehmet YILDIZ (Canakkale Onsekiz Mart Universitesi)

DTO’niin Olusumundaki Tarihsel Siire¢ ve TRIPS Anlasmasi Baglaminda Fikri Miilkiyet
Haklari
Burak AKDERE (Ankara Sosyal Bilimler Universitesi)

Dijital Doniisiimde Gézetimin Evrimi Degisen Gozetim Pratikleri: Panoptikondan
Siperpanoptikona
Selin GEVREK (Selcuk Universitesi)
Ali SAHIN (Selguk Universitesi)

Moderatér: Prof. Dr. Ercan OKTAY (Karamanoglu Mehmetbey Universitesi)

12:30- 13:00 Lunch / Ogle Yemegi
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ISLO7 Dijitallesmenin Sektérel Etkileri

Sept. 9/ 9 Eylul 13.00-14.30 Zoom Room A (click to connect)

Tedarikgi Seciminde Analitik Hiyerarsi Prosesi (AHP) Uygulamasi: Uretim Sektérii Ornegi
Guilsah SISMAN (Cukurova Universitesi)

Dombi Operatérlerine Dayali Yeni Bir Bulanik Grup Karar Verme Modeli Kullanilarak Uretim
Endiistrileri icin Makine Ogrenimi Platformlarinin Secimi
Handen KUCUKONDER (Bartin Universitesi)
Omer Faruk GORCUN (Kadir Has Universitesi)

Uluslararasi Ticarette Karsilasilan Sorunlar ile isletmelerde Akilli Teknolojilerin Kullanimi Arasindaki

lliski: Otomotiv Sektériinde Bir Aragtirma
Ali Sukri CETINKAYA (Selguk Universitesi)

Yesil Pazarlama: Tiirkiye’de Elektrikli Ara¢ Piyasasi
Zeynep KAPLAN (Toros Universitesi)

Moderatér: Prof. Dr. Fatih KAPLAN (Tarsus Universitesi)

LOJO02 Lojistik Alaninda Bilimetrik Calismalar

Sept. 9/ 9 Eylul 13:00-14:30 Zoom Room B (click to connect)

Uluslararasi Ticaret ve Lojistik Ana Bilim Dalinda Gérev Alan Ogretim Uyelerinin Lisansiistii
Ogrencilerden Beklentilerine iliskin Nitel Bir Arastirma
Pinar BEDLEK (Tarsus Universitesi)
Sezen BOZYIGIT (Tarsus Universitesi)

Dijital Lojistik Kavrami Uz_erine YanIan _Callsmalarm Vogviewer ile Bibliyometrik Analizi
Filiz SIVASLIOGLU (Istanbul Gelisim Universitesi)

Kitle Kaynak Lojistik Kavraminin Bilimsel Har__italar Teknigiyle Gérsellestirilmesi
Mehmet INCE (Tarsus Universitesi)
Sule SIPAHI (Tarsus Universitesi)

Limanlarda Dijitallesme ve Akilli Limanlar Konusunda Yapilmis Calismalara lliskin Ulusal Literatiir
_ Taramasi i
Selcuk KAHVECI (Ondokuz Mayis Universitesi)

Moderatér: Prof. Dr. Kéksal HAZIR (Toros Universitesi)
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Kamu Yénetiminde Dijital Déniigsiim
Sept. 9/ 9 EyIl 13:00-14:30 Zoom Room C (click to connect)

Saglik Hizmetlerinde Siirec Madenciligi: Sistematik Bir inceleme
Demet KOSEOGLU (Karamanoglu Mehmetbey Universitesi)
Mehmet Cabir AKKOYUNLU (Karamanoglu Mehmetbey Universitesi)

Saglik Bilgi Sistemlerinin Bilgi Glivenligi ve Hasta Mahremiyeti Acisindan Degerlendirilmesi
Dilek USLU (Ankara Haci Bayram Veli Universitesi)
Muhammet Fettah TANIS (Ankara Haci Bayram Veli Universitesi)

Kamu Satinalimlarinda Dijital Dénlisiim: E-Dogrudan Temin Uygulamalarinin Belediyelerde
Uygulanabilirligi
Gizem FESLI (Tarsus Universitesi)

Tiirkiye’de Elgktronik Ticaretin Vergilendirilmesi
Emine AYRANCI BAGRIACIK (Osmaniye Korkut Ata Universitesi)

Moderatér: Prof. Dr. Cemal ALTAN (Mersin Universitesi)

14:30- 15:00 Coffee Break / Kahve Arasi

ISLO8 Dijitallesme ve Siirduriilebilirlik

Sept. 9/ 9 Eylul 15:00-16:30 Zoom Room A (click to connect)

Dijital Cagda Calisanlarda Yapay Zeka Kaygisinin Tikenmislige Etkisi
Firat GULTEKIN (Ondokuz Mayis Universitesi)

Sirdiriilebilir Tiiketim Davranisi Konusuna Sosyodemografik Ozelliklerin Etkisi
Ummiihan AKBAY (Isik Universitesi)
Hiseyin KAYA (Isik Universitesi)

Cittaslow Sehirlerde Yapilan Yiyecek ve icecek Temali Festivallerin Gastronomi Turizmi
Destinasyon Pazarlamasina Etkisi: Kuzey Kibris Ornegi
Mehmet CAVUSOGLU (Canakkale Onsekiz Mart Universitesi)

Uluslararasi Hedef Pazar Tespitinde Yapay Zeka Kullanimi Uzerine Bir Arastirma
M. Sami SUYGUN (Tarsus Universitesi)

Moderatér: Prof. Dr. Hasan GUL (Ondokuz Mayis Universitesi)
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ISL09 Dijitallesme Alaninda Bilimetrik Caligmalar

Sept. 9/ 9 Eylul 15:00-16:30 Zoom Room B (click to connect)

Stratejik Ceviklik Konulu Tezlerin icerik Analizi
Dilek SAGLIK (Selguk Universitesi)
Ali Siikrii CETINKAYA (Selcuk Universitesi)

Dijital Ekonomi Alaninda Yazilan Lisansiistii Tezlerin icerik Analizi ile incelenmesi
Nurgiil ERDAL (istanbul Universitesi — Cerrahpasa)

isletmelerde Yapay Zekanin Benimsenmesi Konusunda Yapilan Endeks Calismalarinin
Dederlendirilmesi
Can Burak NALBANTOGLU (istanbul Gelisim Universitesi)

Finans Alaninda Blokzincir Teknolojisi: Sistematik Bir Literatiir Taramasi
Zeynep AYTAC (Aksaray Universitesi)

Moderatér: Prof. Dr. Biilent SEN (Tarsus Universitesi)
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GELIR MEMNUNIYETi ACISINDAN HANEHALKI FINANSMAN SECENEKLERININ ONEMi

Gokhan OZBILGE'
Egemen IPEK?

OZET

Gelir memnuniyeti, yasam memnuniyetinin en énemli alanlarindan birisi olarak bireylerin 6znel iyi
oluglarini tamamlamaktadir. Bir bireyin gelir memnuniyeti, gelir beklentisi ile mevcut gelir
arasindaki farkin, bir referans gelire gére ve/veya zamanlararasi kargilastirimasina dayanarak
elde edilen, 6znel bir tatmini ifade etmektedir. Bu agidan bireylerin gelir memnuniyetini etkileyen
faktérlerin incelenmesi gesitli agilardan 6énem arz etmektedir. Oncelikle bu durum yasam
memnuniyeti ve dolayisiyla 6znel iyi olusun artigina yapilacak katkilara somut kanitlar
saglayacaktir. Ayrica gelir memnuniyetinin 6znel ifadesi, gelir memnuniyetinin saglanmasi adina
tercih edilen finansal tercihleri de goérinur kilabilecektir. Bdylece hem finansal varliklarin tercihleri
acisindan hanehalki finansman kararlarinin strdurdlebilirligine iligkin politika dnerileri olugturulabilir
hem de hanehalklarinin iktisadi hedeflerine daha kolay ulasarak 6znel iyi oluglarinin artiriimasi
saglanabilir. Bu baglamda calismanin amaci, hanehalki finansman seceneklerinin ve
sosyoekonomik faktdrlerin gelir memnuniyeti Gzerine olan etkilerinin arastiriimasidir. Bu amag
dogrultusunda Tirkiye Istatistik Kurumu’ndan saglanan 2021 Tirkiye Aile Yapisi Arastirmasi Mikro
Veri Seti ve sirali logit modeli kullaniimisgtir. Elde edilen bulgular, gayrimenkul, altin, hisse senedi
gibi finansal yatirim tercihlerinin gelir memnuniyetini artirdigini, déviz ve tahvil tercihlerinin ise
azalttigini géstermektedir. Finansal agidan bu sonuglar, bireylerin vadeye gére daha az ayarlama
yaptiklari finansal araglar tercih etme egiliminin gelir memnuniyetini artiracagina isaret ederken,
bireyler tarafindan tercih edilme olasiliklarinin da daha fazla olacagina dikkat ¢cekmektedir. Diger
yandan gelirle beraber artan gelir memnuniyetinin, yiksek egitim dizeyi ve gelir paylasimiyla
azaldigi anlasiimaktadir.

Anahtar Kelimeler: Gelir memnuniyeti, Hanehalki finansmani, Finansal varliklar, Siral logit model

Ustanbul Gelisim Universitesi, gozbilge@gelisim.edu.tr, ORCID: 0000-0002-9060-091X
2 Tarsus Universitesi, egemenipek@tarsus.edu.tr, ORCID: 0000-0002-1365-0526
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IMPORTANCE OF HOUSEHOLD FINANCE OPTIONS FOR INCOME SATISFACTION

Gokhan OZBILGE'
Egemen IPEK?

ABSTRACT

Income satisfaction, as one of the most important areas of life satisfaction, complements the
subjective well-being of individuals. Income satisfaction, which expresses the subjective
satisfaction of an individual, is based on the comparison of the difference between income
expectation and current income with reference and intertemporal income. In this respect, it is
important to examine the factors affecting the income satisfaction of individuals in various aspects.
First of all, this situation will provide concrete evidence for the contribution to be made to
increasing life satisfaction and, therefore, subjective well-being. In addition, the subjective
expression of income satisfaction will make the preferred financial preferences visible in order to
ensure income satisfaction. Thus, policy recommendations can be made regarding the
sustainability of household finance decisions in terms of the preferences of financial assets, as well
as increasing the subjective well-being of households by reaching their economic goals more
easily. In this context, the aim of the study is to investigate the effects of household finance options
and socioeconomic factors on income satisfaction. For this purpose, the 2021 Turkiye Family
Structure Survey Micro Data Set provided by Turkstat and the ordered logit model were used. The
findings show that financial investment preferences such as real estate, gold, and stocks increase
income satisfaction, while foreign exchange and bond preferences decrease it. In terms of finance,
these results point out that individuals' tendency to prefer financial instruments with fewer maturity
adjustments will increase their income satisfaction, and they will also be more likely to be preferred
by individuals. On the other hand, it is understood that income satisfaction, which increases with
income, decreases with higher education levels and income sharing.

Keywords: Income satisfaction, Household finance, Financial assets, Ordered logit model

Ustanbul Gelisim Universitesi, gozbilge@gelisim.edu.tr, ORCID: 0000-0002-9060-091X
2 Tarsus Universitesi, egemenipek@tarsus.edu.tr, ORCID: 0000-0002-1365-0526
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TURKIYE’DE DIJIiTAL BOLUNMENIN HANEHALKI TUKETiMi UZERINDEKI ETKISi

Ozlem iPEK'

OZET

Bilgisayar ve internet gibi bilgi teknolojileri bireylerin bilgiye erisiminde giderek daha énemli bir arag
haline gelmis ve bilgi isleme sekillerini degistirmistir. Son yillarda bilgi ve iletisim teknolojilerinin
kullanimindaki muazzam artisa ragmen, “dijital bélinme” ya da bilgi teknolojileri erisimi ve
kullanimindaki esitsizlikler hem Ulkeler arasinda hem de Ulkeler icindeki belirli sosyoekonomik ve
demografik gruplar arasinda daha gérinir hale gelmistir. Dijital bélinme, ekonomik ve sosyal
kalkinmadaki esitsizligi daha da kétulestirmenin yani sira bilgi ve teknolojiye yeterli erisimin ek gelir
yaratmasini da engellemektedir. Dolayisiyla dijital bdlinmenin daha disik hanehalki tiketim
seviyesiyle iliskili oldugu disiinilmektedir. Onceki calismalarda, sosyoekonomik ve demografik
faktérlerin yani sira gelir ve dijital bélinme arasindaki iliski arastirilsa da dijital bélinmenin tiketim
ile iligkisi inmal edilmigtir. Bu calisma, Turkiye’'de yerlesik hanehalklari arasindaki dijital bélinmenin
hanehalki tiketimi (izerindeki etkilerini Tirkiye istatistik Kurumu 2019 Hanehalki Biitge Anketi
verileri Uzerinden genellestiriimis momentler yéntemi ile arastirmaktadir. Calismada hanehalki
tuketimi ile internet kullanimi arasindaki direkt iliski ortaya konulmus olup, dijital bélinmenin
hanehalki tiketimini negatif yonde etkiledigi ortaya konulmustur. Ayrica, haneye ait hanehalki
geliri, hanehalki bUyukliga, yas, egitim durumu, cinsiyet, calisma durumu gibi sosyo-ekonomik
degiskenlerin hanehalki tiketimi Gzerindeki etkileri de tahmin edilmigtir.

Anahtar Kelimeler: Hanehalki, Ditijal bélinme, GMM, Trkiye

'"Tarsus Universitesi, iktisadi ve idari Bilimler Fakiiltesi, Yonetim Bilisim Sistemleri Boliimii, ozlemipek@tarsus.edu.tr,
Orcid: 0000-0002-3711-3258
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THE EFFECT OF DIGITAL DIVIDE ON HOUSEHOLD CONSUMPTION IN TURKEY

Ozlem iPEK'

ABSTRACT

Information technologies such as computers and the internet have become increasingly important
tools for individuals to access information and have changed the patterns of information
processing. Despite the enormous increase in the use of ICTs in recent years, the “digital divide” or
inequalities in access to and use of ICTs have become more visible both between countries and
between specific socio-economic and demographic groups within countries. In addition to
exacerbating inequality in economic and social development, the digital divide also prevents
adequate access to information and technology from generating additional income. The digital
divide is therefore thought to be associated with lower levels of household consumption. Although
previous studies have investigated the relationship between income and the digital divide, as well
as socioeconomic and demographic factors, the relationship between the digital divide and
consumption has been neglected. This study investigates the effects of the digital divide on
household consumption among households residing in Turkiye using the generalized method of
moments based on the 2019 Household Budget Survey data of the Turkish Statistical Institute. In
the study, the direct relationship between household consumption and internet use is revealed,
and it is found that the digital divide negatively affects household consumption. In addition, the
effects of socio-economic variables such as household income, household size, age, educational
attainment, gender, and employment status on household consumption were also estimated.

Keywords: Household, Digital divide, GMM, Turkiye

'"Tarsus Universitesi, iktisadi ve idari Bilimler Fakiiltesi, Yonetim Bilisim Sistemleri Boliimii, ozlemipek@tarsus.edu.tr,
Orcid: 0000-0002-3711-3258



INTERNATIONAL CONFERENCE

ON DIGITAL BUSINESS ICDBME-2023
MANAGEMENT

AND ECONOMICS September 8-9, 2023

SAGLIK HARCAMALARININ ULKE EKONOMIiSINDEKIi YERiI VE ONEMi

Omer Faruk ASLAN'

OZET

Bilgi ve teknolojinin hizla yayildigi su ginlerde bireylerin refahlarindaki gelismeler tlkeler icerisinde
hizlica yayillmaktadir. Bu da Ulkelerin kendi vatandaslarina sunmus olduklar hizmetlerde
glncelleme yapmalarina neden olmaktadir. Gegcmis zamanda devlete atfedilmeyen goérevlerin
Ustlenmelerini saglayacaktir. Bdyle bir atmosferde Ulkeler sadece (ke ekonomisini gdsteren
GSYH’ daki artisi tek basina yeterli gérmemektedir. Bunun yani sira kalkinmiglk gostergelerinde
de ilerlemeyi hedeflemektedir. Ulkelerin vatandaslarina sunmus oldugu saglik hizmetlerinin
cesitliligi ve kalitesi kalkinmiglik gdstergelerinden birini olusturmaktadir. Saglik hizmeti vatandasa
sunulan en temel hizmetlerin basinda gelmektedir. Ozellikle sosyal devlet anlayisinin hakim oldugu
devletler temel kargilanacak hizmetlerin baginda gelmektedir. 1982 Anayasas’ nin 65.
Maddesinde ise mali giici oraninda sosyal devletin yukimlulUkleri yerine getirece@i hikim altina
alinmigtir. Bu kapsamda saglik hizmetlerinden vatandasin mali glicii oraninda Ucretsiz veya primli
bicimde yararlanmasi saglanmaktadir. Yillar itibariyle saglik harcamalarina 6édenen tutar bitcede
6nemli yer olusturmaktadir. Calisma kapsaminda yillar itibariyle saglik harcamalarin GSYH’ daki
kismi verilerek artis veya azaliglar tespit edilecektir. Elde edilen veriler 1siginda politika énerilerinde
bulunacakiir.

Anahtar Kelimeler: Saglik Harcamasi, GSYH, Sosyal Devlet, Bltce, Politika.

! Atatiirk Universitesi Ispir Hamza Polat Meslek Yiiksekokulu, ofaruk.aslan@atauni.edu.tr ve ORCID: 0000-0001-7415-6049
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THE PLACE AND IMPORTANCE OF HEALTH EXPENDITURES IN THE COUNTRY'S
ECONOMY

Omer Faruk ASLAN'

ABSTRACT

In these days when information and technology are spreading rapidly, developments in the welfare
of individuals are spreading rapidly within countries. This causes countries to update the services
they offer to their citizens. It will enable them to undertake tasks that were not attributed to the
state in the past tense. In such an atmosphere, countries do not consider the increase in GDP,
which only shows the country's economy, sufficient on its own. In addition, it aims to make
progress in development indicators. The diversity and quality of health services offered by
countries to their citizens constitute one of the indicators of development. Health care is one of the
most basic services offered to citizens. Especially in the states where the social state
understanding is dominant, it is one of the primary services to be met. In Article 65 of the 1982
Constitution, it is stipulated that the social state will fulfill its obligations in proportion to its financial
power. In this context, it is ensured that the citizens benefit from health services free of charge or
at a premium, in proportion to their financial strength. The amount paid to health expenditures over
the years constitutes an important part of the budget. Within the scope of the study, increases or
decreases will be determined by giving the portion of health expenditures in GDP over the years.
Policy recommendations will be made in the light of the data obtained.
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COMMUNICATION EDUCATION IN HEALTH SERVICES

Engin CELEBI'

ABSTRACT

Communicative competence in health services is seen as a prerequisite. It can be stated that the
focus of communication education in health services should be applied to learning and transferable
skills. Because communication education is about developing a general understanding of life skills
and a mature personality. Communication skills require the adoption of effective work habits,
efficient time management, ownership of learning, and emotional intelligence. This requires skills
to gather, analyze, interpret, formulate, and transfer information. Therefore, more emphasis should
be placed on hands-on training, and various cognitive skills such as being more accurate, precise,
open-minded, and creative should be developed. Creative thinking, critical thinking, and problem
solving are the most key skills that communication professionals must possess. Learning what
core skills are required in practice is essential to filling gaps in education. Communication is a field
where people's knowledge, confidence, personalities, and attitudes can be tested. Lack of self-
confidence in communication skills can have serious consequences in students' professional lives.
While improving the quality of education is important, all these efforts can go to waste if students
are not socially and professionally prepared to enter the healthcare industry. Communication can
be seen as a difficult field that requires creativity, leadership, good diction, and eloquence. These
skills include demonstrating competence and professionalism, coping with situations of uncertainty
and pressure, self-assessment, developing time management skills, self-confidence, responsibility,
and adaptability. In addition, ethical problems related to job satisfaction are an important indicator
of employees' feeling connected to the profession through common values.
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SAGLIK HiZMETLERINDE SUREC MADENCILIGi: SISTEMATIK BiR INCELEME

Demet KOSEOGLU'
Mehmet Cabir AKKOYUNLU?

OZET

is siregleri yénetimi icin ortaya cikan bir teknik olan Siirec Madenciligi (Process Mining=PM),
Ozellikle son yillarda, Uretim, perakende, hizmet, tedarik zinciri ve saglik hizmetleri dahil olmak
Uzere bircok alanda uygulanmaktadir. Cesitli alanlarda kullaniimis ve sulrecleri optimize etme,
darbogazlan tespit etme ve maliyetleri dislirme yeteneg@i sayesinde dikkatleri Uzerine ¢ekmistir.
Sire¢ madenciligi, veri tabaninda yer alan olay gunliklerinden bilgi elde ederek gercek surecleri
kesfetmeyi, izlemeyi ve iyilestirmeyi amaclamaktadir.

Dogasi gere@i karmasik, degisken ve ¢ok disiplinli cogu surecte oldugu gibi saglik hizmetlerinde de
bu teknik siklkla kullaniimaktadir. PM, saglik hizmetleri sireclerinin dogru yonetiimesine katki
saglamaktadir. Uygun maliyetli ve surdurdlebilir bir saghk hizmeti modelinin elde edilmesine ve
hastalarin yasam kalitesinin iyilestiriimesine yardimci olabilir.

ikincil calismalar kapsaminda bircok literatlir taramasi, saglik hizmetlerinde PM uygulamalarinin
durumunu klinik yollar, teshis/tedavi surecleri, hasta akisi ve hastane yénetimi gibi farkli agilardan
ortaya koymaktadir. Bu calismada, birincil calismalarda mevcut olan bilgileri yapilandirmak igin
sistematik bir incelemenin sonuglari sunulmaktadir.

Bu calismanin amaci, saglik alaninda uygulanan sire¢ madenciligi literatirinin kapsamh bir
incelemesini gerceklestirmektir. Bu sistematik incelemenin kapsami, literatiirde en sik kullanilan
kategorilere gbre asagida belirtilen sekiz ana husus kapsaminda incelenen ilgili vaka ¢alismalarini
kapsamaktadir: Arastirma tirl, saghk uzmanhgi, stre¢ madenciligi araglari, uygulama baglami,
stire¢ madenciligi faaliyetinin turl, sire¢ kesif teknikleri, uygunluk kontrol teknikleri ve sire¢
gelistirme teknikleri. Boylelikle bu makale, bu alanla ilgilenen arastirmacilar igin giris niteliginde bir
referans saglamaktadir.

Anahtar Kelimeler: Stre¢ madenciligi, Saglik hizmetleri, Sitematik inceleme
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PROCESS MINING IN HEALTHCARE: A SYSTEMATIC REVIEW

Demet KOSEOGLU'
Mehmet Cabir AKKOYUNLU?

ABSTRACT

Process Mining (PM), an emerging technique for business process management, has been applied
in many areas, including manufacturing, retail, service, supply chain and healthcare, especially in
recent years. It has been used in various fields and has attracted attention thanks to its ability to
optimize processes, identify bottlenecks and reduce costs. Process mining aims to discover,
monitor and improve real processes by extracting information from event logs in a database.

As with most processes that are complex, variable and multidisciplinary in nature, this technique is
frequently used in healthcare. PM contributes to the proper management of healthcare processes.
It can help to achieve a cost-effective and sustainable healthcare model and improve the quality of
life of patients.

Many literature reviews within the scope of secondary studies reveal the status of PM applications
in healthcare from different perspectives such as clinical pathways, diagnostic/treatment
processes, patient flow and hospital management. This study presents the results of a systematic
review to structure the information available in primary studies.

The aim of this study is to perform a comprehensive review of the process mining literature applied
in healthcare. The scope of this systematic review includes relevant case studies that are
examined under the following eight main aspects, according to the categories most frequently used
in the literature: Research type, health expertise, process mining tools, application context, type of
process mining activity, process discovery techniques, conformance checking techniques and
process improvement techniques. This article thus provides an introductory reference for
researchers interested in this field.

Keywords: Process mining, Healthcare, Systematic Review
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SAGLIK BiLGI SISTEMLERININ BiLGi GUVENLIGi ve HASTA MAHREMIYETi ACISINDAN
DEGERLENDIRILMESI

Dilek USLU'
Muhammet Fettah TANIS?

OZET

Saglik hizmetleri sunumunda bilgiye kolay ve hizl bir sekilde ulagsmak icin kullanilan saglik bilgi
sistemleri bilgilerin saklanmasi, iletiimesi ve etkili bir sekilde kullaniimasi i¢in son derece dnemli bir
yere sahiptir. Saglik bilgi sistemleri teknolojik gelismeye bagh olarak kullaniminin artmasiyla birlikte
birtakim riskleri de beraberinde getirmistir. Saglik hizmeti sunumu sirasinda elde edilen veriler
kritik 6neme sahip oldugu icin bu verilerin givenli bir sekilde saklanmasi, korunmasi ve saglik
hizmeti slrecinin tim asamalarinda mahremiyet hakkinin korunmasi bir zorunluluktur. Saghk
hizmeti sunumu sirasinda elde edilen veri miktarinin artmasi ve bu verilere birgok kisinin kolaylikla
ulasabilmesi kritik 6neme sahip olan bu veriler icin givenlik ve mahremiyet sorunlarinin
olusmasina sebep olabilmektedir. Saghk bilgi sistemlerinin saglk hizmeti kullanicilan tarafindan
bilgi guvenligi ve hasta mahremiyeti agisindan degerlendiriimesinin amaglandigi bu calisma ile
saglik bilgi sistemlerinin kullanimi  6ndndeki engellerin fark edilmesine katki saglayacagi
dasundlmektedir. Betimsel arastirma yonteminin kullanildigi bu ¢alismada kolayda 6rnekleme
yontemi kullaniimis olup, 230 kisi ile bu ¢aligsma gergeklestiriimistir. YUz yUze anket teknigi
kullanilarak elde edilen verilerin analizinde SPSS 22 programi kullaniimigtir. Calisma sonucunda
saglik hizmetlerinin sunumunda saglik bilgi sitemlerinin aktif olarak kullaniminin yararl olacagi
fakat hastalara ait verilerinin art niyetli kisiler tarafindan ele gecirilmesi konusunda katilimcilarin
cekincesinin oldugu sonucuna ulasiimistir. Bu nedenle saglk bilgi sistemlerinin kullaniminda bilgi
guvenliginin saghk hizmeti kullanicilari tarafindan zayif goéraldiga séylenebilir.  Ayrica,
katilimcilarin, hasta mahremiyeti konusundaki farkindaliklarinin diigiik oldugu ve mahremiyet hakki
konusunda bilgilendirme ¢alismalarinin arttirlmasi gerektigi 6nerilmektedir.

Anahtar Kelimeler: Bilgi Sistemleri, Saghk Bilgi Sistemleri, Bilgi Guvenligi, Hasta Mahremiyeti.
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EVALUATION OF HEALTH INFORMATION SYSTEMS IN TERMS OF INFORMATION
SECURITY AND PATIENT PRIVACY

Dilek USLU'
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ABSTRACT

Health information systems, which are used to access information easily and quickly in the
provision of health services, have an extremely major place for the storage, transmission, and
effective use of information. With the increase in the use of health information systems due to
technological development, it has brought some risks. Since the data obtained during the provision
of health care services is of critical importance, it is necessary to store and protect this data
securely and to protect the right to privacy at all stages of the health care process. The increase in
the amount of data obtained during the provision of health services and the easy access of many
people to this data may cause security and privacy problems for these data, which is of critical
importance. In this study, which aims to evaluate health information systems in terms of
information security and patient privacy by health service users, will contribute to the awareness of
barriers to the use of health information systems. In this study in which descriptive research
method was used, convenience sampling method was used and this study was carried out with
230 people. SPSS 22 program was used in the analysis of the data obtained by using the face-to-
face survey technique. As a result of the study, it was concluded that the active use of health
information systems in the delivery of health services would be beneficial, but the participants had
reservations about the acquisition of patient data by malicious people. For this reason, it can be
said that information security in the use of health information systems is seen as weak by health
service users. In addition, it is suggested that the awareness of the participants on patient privacy
is low and the awareness of the right to privacy should be increased.

Keywords: Information Systems, Health Information Systems, Information Security, Patient
Privacy.
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YESIL REFAH iCiN YOLLAR: KUGUK CIFTCILER ARASINDA SURDURULEBILIR TARIMIN
BENIMSENMESI iCiN BiLGI TEMELINi ANLAMAK

Giilizar SABUNCU'
Gokcen ARKALI OLCAY?

OZET

Tarim teknolojilerinin ve nitelikli bilginin tarimsal Gretime 6zgl zorluklara ek olarak kiresel iklim
krizinin yikici etkilerini aza indirebilme kolayh@: ve tarimsal Gretimde verimlilik ve karlihga olumlu
etkileri olmasina ragmen ciftciler teknoloji ve yenilik¢i yaklagimlara tarihten bugine oldugu gibi
bugin de cok mesafeli yaklagiyorlar. Bu durum, tarimdaki karmasik sorunlarin ¢6zimunu
zorlastirirken nufus artigsina bagl konut talebi, sanayi ve turizm yatirimlarinin tarim arazilerine
olumsuz baskisi ve enerji ihtiyacini karsilayacak bitkisel Gretimin yogunlasmasi da eklendiginde
dinyanin aclik krizi ile basa ¢ikmasinin neredeyse imkansiz hale gelecegi éngérallyor. Tarimin
surdurilebilirliginde hem c¢evreyi korumak hem de tarimsal etkinligi ve verimliligi arttirmak icin
gerekli araglari saglayan tarim teknolojileri cok énemli bir yere sahip. Her gecen gin kullanim
alanlari artan drone, uydu, tarim makine ve robotlarina entegre edilen sensorler gibi yenilikgi
teknolojiler tarimsal Uretimde vyer alarak dretimin kalitesini, verimliligini ve guvenirliligini
arttirmaktadir. Ancak, ciftcilerin yeni teknolojileri benimseme konusundaki direncleri strdurdlebilir
tarimin uygulanmasini zorlagtirmaktadir. Strdurdlebilir tarim teknolojileri hakkinda bilgiye erisme,
ciftcilerin surdurllebilir tarim teknolojilerini benimseme konusundaki direnglerini azaltma ve
motivasyonlarini arttirmaya katkida bulunabilir. ~Ciftciler bilgiye erisim sayesinde diger ciftcilerin
deneyimlerinden, basari ve basarisizliklarindan faydalanabilirler. Bu ¢calismanin amaci gelismekte
olan bir Glke baglaminda ciftcilerin strdirdlebilir tarim uygulamalari konusunda tarim teknolojilerine
iliskin bilgi dizeylerini ve bu bilgiye hangi kaynaklardan ne tur ara¢ ve kanallarla erigtiklerini
anlamaktir. Calismanin amacini gerceklestirmek icin Hatay, izmir ve Kayseri olmak iizere Gi¢ ayri
tarimsal Gretim profilinin oldugu bolgeler secilerek ciftcilerle ve tarimsal tedarik zincirini olugturan
tim taraflarla yar yapilandirlmis mulakatlar gerceklestirilecektir. Verinin analizi ile elde edilecek
bulgular Tarkiye’'de ciftgilerin strdurllebilir tarim teknolojileri ile ilgili bilgiye erisimde ne tur
sorunlarla kargilastiklari ve bilgiye erisimi kolaylastirmak icin neler yapilabilecegi konusunda
gelecek calismalara 1sik tutacaktir.

Anahtar Kelimeler: Sdirdirdlebilir tarim, tanm teknolojileri, bilgi, kuguk ciftciler, teknoloji
benimsenmesi
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PATHWAYS TO GREEN PROSPERITY: UNDERSTANDING THE KNOWLEDGE BASE FOR
SUSTAINABLE AGRICULTURE ADOPTION AMONG SMALLHOLDER FARMERS

Giilizar SABUNCU'
Gokcen ARKALI OLCAY?

ABSTRACT

Despite the positive effects of agricultural technologies and qualified knowledge in mitigating the
devastating effects of the global climate crisis besides the challenges specific to agricultural
production and increasing productivity and profitability in agricultural production, farmers have
been very distant from technology and innovative approaches as they have been throughout
history. This situation makes it difficult to solve the complex problems in agriculture, and it is
predicted that it will be almost impossible for the world to cope with the hunger crisis when the
negative pressure of housing demand due to population growth, industrial and tourism investments
on agricultural lands and the intensification of plant production to meet energy needs are added.
Agricultural technologies that provide the necessary tools to protect the environment and increase
efficiency and productivity in agricultural sustainability have a very important place. Innovative
technologies such as drones, satellites, sensors integrated into agricultural machinery and robots,
which are increasingly used in agriculture, increase the quality, efficiency and reliability of
production. However, farmers’ resistance to adopting new technologies makes it difficult to
implement sustainable agriculture. Accessing information about sustainable agriculture
technologies can help reduce farmers’ resistance to adopting sustainable agriculture technologies
and increase their motivation. Farmers can benefit from the experiences, successes, and failures
of other farmers through access to information. The aim of this study is to understand the level of
knowledge of farmers about agricultural technologies related to sustainable agriculture practices
and how they access this information from which sources and through what tools and channels in
a developing country context. To achieve the aim of the study, face-to-face interviews will be
conducted with farmers and all parties that make up the agricultural supply chain in three regions
with different agricultural production profiles, namely Hatay, Izmir and Kayseri. The findings
obtained from the analysis of the data will shed light on future studies on what kind of problems
farmers face in accessing information about sustainable agriculture technologies in Turkey and
what can be done to facilitate access to information.

Keywords: Sustainable agriculture, agricultural technologies, knowledge, small farmers,
technology adoption
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TURKIYE’DE ELEKTRONIK TICARETIN VERGILENDIRILMESI

Emine AYRANCI BAGRIACIK'

OZET

Bilgi ve iletisim teknolojilerinde yasanan gelismelerle birlikte giinimuzde elektronik ticaret tlkelerin
uluslararasi rekabet gugclerini artirmalari konusunda buytk bir 6neme sahip olmaktadir. Bilgi ve
iletisim teknolojilerinin énemli bir sanayi dali olmanin 6tesinde tim sektdrleri etkileyen bir yapisi
vardir. Gelismis Ulkeler bilgi ve iletisim alaninda sahip olduklari ileri teknoloji sayesinde kuresel
pazarda 6nemli bir paya sahiptir. Gelismekte olan Ulkelerin uluslararasi piyasalarda gelismis
Ulkelerle rekabet edebilmesi i¢in bilgi ve iletisim teknolojilerindeki gelismeleri yakalayabilmesi ve
gelistirebilmesi 6nemlidir. Nitekim gunimudzde bilgi ve iletisim teknolojileri sanayi dinyanin en
blylk sanayi konumuna gelmigtir.

Bilgi ve iletisim teknoloji sanayinin gelismesi ile birlikte elektronik ticaret ve elektronik ticaretten
sirketlerin/bireylerin elde ettikleri gelirlerin vergilendiriimesi devletler igin énemli bir konu halini
almigtir. Elektronik ticaretin hiz kazanmasi ile birlikte 6zel sektdérin veya bireylerin kolaylikla
uluslararasi piyasalarda mal ve hizmet arz edebilme guct artmistir. Elektronik ticaret yoluyla elde
edilen gelirlerin vergi digi birakilmasi ulusal vergi sistemleri igin buyuk bir adaletsizlige neden
olacaktir. Hem bu vergi uygulamasindaki adaletsizligin meydana gelmemesi hem de artan kamu
harcamalarinin finansmani icin énemli oranda gelir saglama potansiyeli olan elektronik ticaretin
vergilendiriimesi kaginiimazdir. Geleneksel ticaret yéntemleri Gzerine olusturulmus olan ulusal ve
uluslararasi vergi uygulamalari e-ticaretin yayginlagsmasi ile birlikte d6nemli birtakim problemleri de
beraberinde getirmektedir. Bu dogrultuda, bu calismada sz konusu problemlerin ¢6ziminu konu
edinen ulusal ve uluslararasi ¢alismalar incelenerek; e-ticaretin vergilendiriimesi konusunda
Turkiye'nin ginimizdeki durumu, Turkiye’nin de kurucu Gyeleri arasinda yer aldigi OECD’nin
calismalari dogrultusunda degerlendiriimektedir.

Anahtar Kelimeler: Elektronik ticaret, Vergilendirme, Tlrkiye’de elektronik ticaret
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TAXATION OF E-COMMERCE IN TURKEY

Emine AYRANCI BAGRIACIK'

ABSTRACT

With the developments in information and communication technologies, electronic commerce has
a great importance for countries to increase their international competitiveness. Information and
communication technologies have a structure that affects all sectors beyond being an important
industrial branch. Developed countries have an important share in the global market thanks to their
advanced technology in the field of information and communication. In order for developing
countries to compete with developed countries in international markets, it is important for them to
catch and develop the developments in information and communication technologies. As a matter
of fact, the information and communication technologies industry has become the largest industry
in the world today.

With the development of the information and communication technology industry, electronic
commerce and the taxation of the income obtained by companies/individuals from electronic
commerce has become an important issue for states. With the acceleration of electronic
commerce, the power of the private sector or individuals to easily supply goods and services in
international markets has increased. Excluding the revenues obtained through electronic
commerce from taxation would cause a great injustice for national tax systems. It is inevitable to
tax electronic commerce, which has the potential to provide a significant amount of income, both to
prevent the occurrence of injustice in this tax practice and to finance increasing public
expenditures. National and international tax practices that have been established on traditional
trade methods bring along some important problems with the spread of e-commerce. Accordingly,
this study analyses national and international studies on the solution of these problems and
evaluates Turkey's current situation on the taxation of e-commerce in line with the studies of the
OECD, of which Turkey is one of the founding members.

Keywords: E-Commerce, Taxation, E-commerce in Turkiye
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METAVERSE’UN SAGLIK TURiZMi VE YASLI BAKIM HiZMETLERiI KAPSAMINDA
DEGERLENDIRILMESI

Siikran DERTLI'
Muhammet Emin DERTLI?

OZET

Son yillarda metaverse’in saglik alanindaki kullanimlari merak uyandirmaktadir. Bu calismada,
metaverse sanal evreninin saglk turizmi ve yasl bakim hizmetlerine etkilerinin incelenmesi
amaclanmistir. Onceki calismalara bakildi§i zaman literatirde arastirma konusuna yénelik
eksiklikler bulundugu belirlenmigtir. Dolayisiyla bu ¢alisma literatire katki saglamasi bakimindan
6nem arz etmektedir. Bu arastirmada metaverse’in yagsli bakim ve saglik turizmi alanindaki
kullanimlarini incelemek amaciyla literatir taramasi yénteminden yararlanarak kavramsal cerceve
olusturulmustur. Metaverse’ln fiziksel ve psiko-sosyal, saglk, yasl bakimi, saghk hizmetleri
sistemi, Kigilik gelisimi, organizasyon becerileri, yasam tatmini ve biligssel fonksiyonlar tzerinde
fayda saglayabilecegdi bulgularina ulasiimigtir. Calisma sonucunda metaverse’iin saglik alaninda
kullanimmnin hem gunimiz yasam kosullarindaki psikolojik etkilerin giderilmesine hem de
hastaliklarin teshis ve tedavisinde psikolojik, sosyolojik ve fiziksel agidan fayda saglayan bir tedavi
ve terapi tlru olabilecegdi tespit edilmistir. Bu noktada metaverse’in saghk turizmi ve yagli bakim
hizmetlerinde kullanimi tedavi sureclerini hizlandirarak yasam kalitesini 6nemli derecede
etkileyecegi belirlenmistir. Dolayisiyla depresyon ve anksiyetenin azaltiimasinda metaverse sanal
aleminin 6nemli rol oynadigi tespit edilmistir. Ayni zamanda metaverse sanal evreni saglk
turizminin surdurualebilirligine yardimci olabileceg@i bulgusuna ulasiimistir. Bununla birlikte yashlarin
yasam kalitesinin arttinimasinda metaverse’ln etkin rol oynayabilecegdi belirlenmistir. Bu baglamda
bos zaman ve yasam tatminin yasam kalitesiyle iliskili oldugu tespit edilmistir. Ozellikle saglk
turizminde metaverse’in bireylerin var olan ilgi ve becerilerini gelistirerek yeni beceriler
kazanmasina, fiziksel ve sosyo-psikolojik fonksiyonlarin giclenmesine katki saglayabilecegi
sonucuna ulasiimistir. Bu konuda calisma yapmayi planlayan arastirmacilara yoénelik olarak bos
zaman, yasam kalitesi ve yasam doyumu Uzerindeki etkilerine iliskin saglik caliganlarinin
gorusglerinin alinmasi, nicel arastirmalarin arttirlmasi ve bibliyometrik arastirmalarin yapiimasi
Onerilmistir.
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EVALUTAION OF METAVERSE WITHIN THE SCOPE OF HEALTH TOURISM AND ELDERLY
CARE SERVICES

Siikran DERTLI'
Muhammet Emin DERTLI?

ABSTRACT

In recent years, the use of metaverse in the field of health has aroused curiosity. In this study, it is
aimed to examine the effects of the metaverse virtual universe on health tourism and elderly care
services. When the previous studies are examined, it has been determined that there are
deficiencies regarding the research subject in the literature. Therefore, this study is important in
terms of contributing to the literature. In this research, a conceptual framework was created by
using the literature review method in order to examine the uses of the metaverse in the field of
elderly care and health tourism. It has been found that Metaverse can provide benefits on physical
and psycho-social, health, elderly care, health care system, personality development,
organizational skills, life satisfaction and cognitive functions. As a result of the study, it has been
determined that the use of metaverse in the field of health can be a type of treatment and therapy
that provides psychological, sociological and physical benefits in both the elimination of
psychological effects in today's living conditions and the diagnosis and treatment of diseases. At
this point, it has been determined that the use of metaverse in health tourism and elderly care
services will significantly affect the quality of life by accelerating the treatment processes.
Therefore, it has been determined that the metaverse virtual world plays an important role in
reducing depression and anxiety. At the same time, it has been found that the metaverse virtual
universe can help the sustainability of health tourism. However, it has been determined that the
metaverse can play an active role in increasing the quality of life of the elderly. In this context, it
has been determined that leisure time and life satisfaction are related to quality of life. It has been
concluded that the metaverse, especially in health tourism, can contribute to the acquisition of new
skills by improving the existing interests and skills of individuals, and the strengthening of physical
and socio-psychological functions. For researchers who plan to work on this subject, it is
recommended to take the opinions of health professionals about the effects of leisure time, quality
of life and life satisfaction, to increase quantitative research and to conduct bibliometric studies.

Keywords: Metaverse, health tourism, elderly care
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KAMU SATINALIMLARINDA DiJiTAL DONUSUM: E-DOGRUDAN TEMIN UYGULAMALARININ
BELEDIYELERDE UYGULANABILIRLIGI

Gizem FESLI'
OZET

4734 sayill Kamu ihale Kanunu'nun 2002 yilindaki ilk halinde ihale usulleri arasinda sayilan
dogrudan temin, Kanun’da 2003 yilinda yapilan degisiklik sonrasinda alhm usuli olarak
dlzenlenmigtir. Dogrudan temin, ilan yapilmasina, teminat alinmasina, mali, mesleki ve teknik
yeterliklik aranmasina gerek olmaksizin, ihale yetkilisince goérevlendirilecek kisi veya Kkigiler
tarafindan piyasada fiyat arastirmasi yapilarak ihtiyaclarin temin edilebilecegi bir ahm ydntemidir.
Son zamanlarda birgok alanda yasanan dijital dénlisim kamu satinalimlarinda da yerini bulmustur.
Acik ihaleler ve 4734 sayili Kanun’'un 21 inci maddesinin (b), (c) ve (f) bentleri geregince
gerceklestirilen ihaleler igin zorunlu hale getirilen e-ihale uygulamasindan sonra dogrudan temine
iliskin bazi iglemlerde elektronik ortama tasinmistir. E-dogrudan temin ydntemiyle yapilacak
alimlarda; piyasa fiyat arastirmasi islemlerinin kismen veya tamamen elektronik ortamda
yapilmasi, alim sonuglarinin Ekap Uzerinden teklif veren gercek veya tuzel kisilere bildiriimesi,
s6zlesme imzalanmasi gerektiren hallerde duyuruda sézlesme tasarisina yer verilmesi ve Ekap
Uzerinden sbézlesmeye davet edilmesi, gecici teminat mektubu istenen alimlarda ise Elektronik
ihale Uygulama Yénetmeliginin 21 inci maddesinin uygulanmasi, e-dogrudan temin kapsaminda
getirilen uygulamalardan bazilaridir. E-dogrudan temin uygulamalarinda duyurunun Ekap
tzerinden yapilmasi simdilik idarenin takdirinde olup zamanla dogrudan teminde duyuru ve alima
iliskin bazi prosedurlerin EKAP araciligi ile yapiimasinin zorunlu tutulacag: dusulmektedir. Bu
arastirma kapsaminda, yerel nitelikte musterek ihtiyacglari kargilamaya yoénelik faaliyet gdsteren,
ayri bir butcesi, personeli ve kamu tlzel kisiligi bulunan belediyelerde e-dogrudan temin
uygulamalarinin etkin bir gekilde uygulanabilirligi arastinimistir. Bu kapsamda belediyelerde e-
dogrudan temin uygulamalarinin avantaj ve dezavantajlari belirlenip, e-dogrudan temin sisteminin
seffaf, hesap verebilir ve rekabete acgik bir alim sireci olmasina yoénelik gbéris ve Onerilerde
bulunulmustur.

Anahtar Kelimeler: Kamu Satinalimlari, Dogrudan Temin,Belediyeler
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DIGITAL TRANSFORMATION IN PUBLIC PURCHASES: APPLICABILITY OF E-
DIRECT SUPPLY APPLICATIONS IN MUNICIPALITIES

Gizem FESLI'
ABSTRACT

Direct procurement, which is considered among the tender procedures in the first version
of the Public Procurement Law No. 4734 in 2002, was regulated as a procurement
procedure after the amendment made in the Law in 2003. Direct procurement is a
procurement method in which the needs can be met by conducting price research in the
market by the person or persons to be assigned by the tender authority, without the need
to make an announcement, take collateral, and seek financial, professional and technical
competence. Recently, digital transformation in many areas has also found its place in
public procurement. After the e-tender application, which was made compulsory for open
tenders and tenders held in accordance with subparagraphs (b), (c) and (f) of Article 21 of
the Law No. 4734, some transactions regarding direct procurement were transferred to the
electronic environment. For purchases to be made through e-direct procurement method;
Making market price research transactions partially or completely electronically, notifying
the real or legal persons who bid through Ekap, including the draft contract in the
announcement in cases where a contract is required and inviting them to the contract via
Ekap, and in case of purchases requiring a tentative letter of guarantee, it is in accordance
with the provisions of the Electronic Bidding Implementation Regulation. The
implementation of the th article is some of the applications brought within the scope of e-
direct procurement. In e-direct procurement applications, making the announcement via
Ekap is at the discretion of the administration for the time being. Within the scope of this
research, the effective applicability of e-direct procurement practices in municipalities with
a separate budget, personnel and public legal entity operating to meet local common
needs has been investigated. In this context, the advantages and disadvantages of e-
direct procurement practices in municipalities were determined, and opinions and
suggestions were made to make the e-direct procurement system a transparent,
accountable and competitive procurement process.

Keywords: Public Procurements, Direct Supply, Municipalities
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YUKSEK GETIRILI TAHVIL PiYASASINDA FiYAT BALONLARI UZERINE BiR CALISMA
Hakan YILDIRIM'
OZET

Finans literatiirinde ylksek getirili tahviller olarak bilinen hurda tahviller, S&P, Moody’s ve Fitch
gibi genel kabul gérmis derecelendirme kuruluslari tarafindan yatirim yapilabilir seviyenin altinda
derecelendirilmis tahviller olarak kabul edilmektedir. Hisse senedi piyasalarinda meydana gelen
dalgalanmalar ve duslk getirilere sahip devlet tahvilleri ABD yatirimcilarini farkli yatirmlara
yoénlendirebilmektedir. Bu durumun en &nemli sebepleri arasinda yatirimcilarin tasarruflarini
enflasyona kargl korumak ve enflasyonun Gzerinde getiri saglamak istemeleri yer almaktadir. Son
yillarda kuresel anlamda artan enflasyonun da etkisiyle populer hale gelen yuksek getirili sirket
tahvilleri bircok yatinmei tarafindan tercih edilen yatinm araci olarak kabul edilmektedir. Ozellikle
yuksek getiriye sahip, riskli tahvillerin ¢esitli medya kuruluglar ile ekonomi ve finans kaynaklarinda
6n planda olmasi bireysel ve kurumsal yatirimcilarin hurda tahvil olarak bilinen yilksek getirili
tahvillere ydneldiginin 6nemli gdstergeleri arasinda yer almaktadir. Devlet tahvillerinin sundugu
getirilerin ¢cok Uzerinde getirilere konu olan hurda tahvil fiyat seviyelerinin spekulatif hareketlerden
kaynaklanip kaynaklanmadigi, surdirulebilir olup olmadigi ileride yasanabilecek finansal
dalgalanmalarin énemli habercisi olarak kabul edilebilir. Bu baglamda s6z konusu calismada
29.03.2013 - 7.04.2023 dénemine ait ginlik S&P ABD Yiksek Getirili Kurumsal Tahvil Endeksi
verilerinden yararlanilarak fiyat balonlarinin varligi test edilmistir. Calismada kullanilan gunlik
veriler spglobal web sitesinden elde edilmis olup, s6z konusu verilere Sup-Augmented Dickey
Fuller ve Generalized Sup-Augmented Dickey Fuller testleri uygulanmistir. Uygulanan Sup-
Augmented Dickey Fuller ve Generalized Sup-Augmented Dickey Fuller testleri neticesinde S&P
ABD Yiksek Getirili Kurumsal Tahvil Endeksi glnlik fiyat hareketlerinde istatistiksel olarak fiyat
balonlarinin varligina ulasiimistir.
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GSADF Testi
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A STUDY ON PRICE BUBBLES IN THE HIGH YIELD BOND MARKET
Hakan YILDIRIM'
ABSTRACT

Junk bonds, known as high yield bonds in the finance literature, are considered bonds rated below
investment grade by generally accepted rating agencies such as S&P, Moody's and Fitch.
Fluctuations in the stock markets and government bonds with low yields can direct US investors to
different investments. Among the most important reasons for this situation are the investors' desire
to protect their savings against inflation and to provide returns above inflation. High-yield corporate
bonds, which have become popular with the effect of global inflation in recent years, are accepted
as the preferred investment tool by many investors. The fact that especially high-yielding, risky
bonds are at the forefront of various media institutions and economic and financial resources is
among the important indicators that individual and institutional investors are turning to high-yield
bonds, known as junk bonds. Whether the junk bond price levels, which are subject to yields much
higher than the yields offered by government bonds, are caused by speculative movements and
whether they are sustainable or not, can be considered as an important indicator of financial
fluctuations that may occur in the future. In this context, the existence of price bubbles was tested
by using the daily S&P US High Yield Corporate Bond Index data for the period 29.03.2013 -
7.04.2023. The daily data used in the study were obtained from the spglobal website, and the Sup-
Augmented Dickey Fuller and Generalized Sup-Augmented Dickey Fuller tests were applied to the
said data. As a result of the Sup-Augmented Dickey Fuller and Generalized Sup-Augmented
Dickey Fuller tests applied, the existence of price bubbles was statistically reached in the daily
price movements of the S&P US High Yield Corporate Bond Index.

Keywords: Junk Bond, High Yield Corporate Bond, Price Bubble, SADF Test, GSADF Test
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STOCK PRICE PREDICTION BY MACHINE LEARNING USING 70 INDEPENDENT VARIABLES

Burak HUSEYIN'

ABSTRACT

In this study, we conducted five different stock analyses involving companies operating in the oil
refinery sector across five different countries. The objective of this research was to predict the
stock price, the dependent variable, using various independent variables. We investigated the
correlation between the dependent variable and independent variables, examining a total of 70
variables across six categories. These categories included technical indicators, fundamental
indicators, country indexes, price-related variables, oil production-related variables, and global
indices (petroleum price). Diverse correlation results were observed between each stock and the
variables studied. Notably, no significant results were found among the price-related variables for
the five different equity types. The least correlated variables were technical indicators and oil
production data, while the most substantial relationships between price and variables were
identified among fundamental indicators, country indexes, and global indices (specifically, oil price
data).

To make predictions, we employed several methods within the RapidMiner program, including
linear regression, decision tree, deep learning, random forest, gradient boost, K-nearest neighbors
(KNN) regression, neural network, and support vector machine (SVM). To assess the accuracy of
these predictions, we utilized evaluation metrics such as absolute error, relative error, root relative
squared error, and root mean squared error. Among the Chevron, OMV, Shell, Total, and TUPRAS
companies, the models yielding the best results were linear regression, KNN, decision tree, and
random forest, respectively. Notably, the gradient boost method exhibited the highest error rate
across all five models.

Based on our findings, it is evident that there is no single optimal method applicable to every stock
type in each country. Therefore, to generate the most accurate estimate, it is necessary to
determine the most suitable method based on the specific country and stock under consideration.

Keywords: Prediction methods, Stock markets, Machine learning, Deep learning, Tree-based
methods
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BORSA iSTANBUL SEKTOR ENDEKSLERINDE ADAPTIF PiYASA HIPOTEZININ
GEGERLIGININ INCELENMESI

Ahmet Fatih GURBUZ'
Kemal EYUBOGLU?

OZET

Fama (1970) tarafindan ortaya konan Etkin Piyasa Hipotezi (EPH) son yillarda finans literatlirinde
gecerliligi yapilan calismalar ile incelenen hipotezlerden biridir. EPH’ye gbre bltin bilgiler aninda
piyasaya ve fiyatlara yansidigindan piyasa etkin olarak gértlmektedir. Yapilan arastirmalar
dogrultusunda EPH’nin gecerliligi tartismalara konu olmus ve yapilan analizler ile gecerliligi
sinanmistir. Lo (2004) tarafindan &6nerilen Adaptif Piyasa Hipotezi (APH), EPH ile davranissal
finans arasinda bir kdpri olusturarak 6éne ¢cikmaktadir. APHye gére bireyler ne tamamiyla rasyonel
ne de tamamiyla irrasyoneldir. EPH’nin belirttigi Uzere duragan degil dinamiktir. Ayni zamanda
varlik fiyatlarinin yani getiri oranlarinin tahmin edilebilirligi yani zayif formda olan piyasa etkinligi
zaman iginde degisim gostermektedir (Lo, 2004: 25; 2005: 31; 2012: 24). Varliklarin adil
fiyatlandiriimasi, optimal portféy tahsisi ve yatirirm performansinda énemli bir girdidir. Etkinligin
derecesi hakkinda ampirik kanit eksikligi, yatinmcilar, fon yoéneticileri ve yatinm analistleri
tarafindan optimal yatirnm stratejilerinin tasarlanmasini engellemektedir. Bu nedenle, hisse senedi
piyasalarinin etkinliginin kapsamli bir sekilde degerlendirmek ve fiyatlamalarinin zaman iginde adil
olup olmadigini degerlendirmek 6nemlidir. Etkin olmayan piyasalar, piyasa oyunculari tarafindan
teknik analiz kullanilarak saptanabilen ve yararlanilabilen anormal getiriler elde etme firsatlari
sunmaktadir. Aksine, etkinlik durumunda ise, teknik analiz etkisiz hale gelecektir.

Bu calismanin amaci, Borsa istanbul sektér endekslerinde olusan fiyatlarda APH’nin gegerli olup
olmadigini incelemektir. Tirkiye’de Borsa istanbul sektdr endekslerinde yapilan cok az calisma
oldugu icin literature katki saglayacagi disunilmektedir.

Bu calismada Borsa istanbul sektér endekslerinden BIST Mali ve BIST Hizmet endeks verileri
kullanilarak APH’nin gecerliligi ¢esitli dogrusal ve dogrusal olmayan testler ile incelenmisgtir.

Elde edilen bulgular yatinmcilarin yatirim stratejilerinin belirlenmesi ile dizenleyici ve denetleyici
kurumlarin piyasanin etkinligini geligtirici tedbirler almasi agisindan 6nem arz edecektir.

Anahtar Kelimeler: Adaptif Piyasa Hipotezi, Dogrusal Testler, Dogrusal Olmayan Testler, Borsa
Istanbul
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INVESTIGATION OF THE VALIDITY OF THE ADAPTIVE MARKET HYPOTHESIS IN BORSA
ISTANBUL SECTOR INDICES

Ahmet Fatih GURBUZ'
Kemal EYUBOGLU?

ABSTRACT

The Efficient Market Hypothesis (EMH), proposed by Fama (1970), is one of the hypotheses
examined in the finance literature in recent years regarding its validity. According to EMH, all
information is instantly reflected in the market and prices, making the market efficient. The validity
of EMH has been subject to debate and has been tested through various analyses. The Adaptive
Market Hypothesis (AMH), suggested by Lo (2004), stands out as a bridge between EMH and
behavioral finance. According to AMH, individuals are neither entirely rational nor entirely irrational.
As EMH suggests, the market is not static but dynamic. Additionally, the predictability of asset
prices, i.e., the weak-form market efficiency, varies over time (Lo, 2004: 25; 2005: 31; 2012: 24).
The fair pricing of assets, optimal portfolio allocation, and investment performance are crucial
inputs. The lack of empirical evidence regarding the degree of efficiency hinders the design of
optimal investment strategies by investors, fund managers, and investment analysts. Therefore, it
is important to comprehensively evaluate the efficiency of stock markets and assess whether their
pricing is fair over time. Inefficient markets offer opportunities for market participants to detect and
exploit abnormal returns through the use of technical analysis. Conversely, in an efficient market,
technical analysis will be rendered ineffective.

This study aims to examine the validity of AMH in the prices of sector indices in Borsa Istanbul.
Due to the limited number of studies conducted on sector indices in Borsa Istanbul, it is believed
that this study will contribute to the literature.

In this study, the validity of AMH is examined using various linear and non-linear tests based on
the data of BIST Financial and BIST Services indices in Borsa Istanbul.

The findings will be important for determining investors' investment strategies and for regulatory
and supervisory institutions to take measures to enhance market efficiency.

Keywords: Adaptive Market Hypothesis, Linear Tests, Nonlinear Tests, Borsa istanbul
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FINANS ALANINDA BLOKZINCIR TEKNOLOJIiSi: SISTEMATIK BiR LITERATUR TARAMASI

Zeynep AYTAC'

OZET

Blokzincir teknolojisi, islemleri dijital olarak tanimlayan ve izleyen bir veri yapisini ifade etmektedir.
Elde edilen bilgileri dagitik bir bilgisayar agi ile paylasarak bir tir dagitilmis given zinciri
olusturmaktadir. Blokzincir, sbézlesmelerin Gglncu sahislarin katiimi olmadan yudrataimesini
saglayan bir bilgisayar protokoludir. Blokzincir teknolojisi literatiirde, paylasilabilirlik,
merkeziyetcilik, mahremiyet, 6l¢eklenebilirlik, glvenilirlik, veri buatunligu, kullanilabilirlik, gtvenlik,
enerji tasarrufu, dogrulama, verimlilik, degismezlik gibi 6zellikler Gzerinden tartisiimaktadir.
Blokzincir teknolojisi ile ortaya c¢ikan firsatlar, akademik calismalarin énculiginde sektdre yoén
vermektedir. Bu dogrultuda, bu calismada, blokzincir teknolojisi karakteristik 6zelliklerinin
sistematik literatir taramasi ile ortaya konulmasi amaglanmaktadir. Bu arastirmada, finans
alaninda blokzincir anahtar kelimesi kullanilarak 2022 yilinda ve 2023 yilinin ilk alti ayinda,
ingilizce dilinde, Scopus veritabaninda yayinlanmis akademik makalelerin blokzincir teknolojisinin
hangi 6zellikleri Gzerinde daha ¢ok yogunlasildiginin analiz edilmesi amaglanmaktadir. Literatur
taramasi ile elde edilen bulgulara dayanilarak 6zellikle blokzincir teknolojisinin énceki yillara gére
hangi alanda daha fazla akademik calisma yapildigi ortaya konulmaktadir. Ayrica
akademisyenlerin son bir yil icerisinde blokzincir konusunu hangi baglamda ele aldiginin
karsilastirilmasi planlanmaktadir.
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BLOCKCHAIN TECHNOLOGY IN FINANCE: A SYSTEMATIC LITERATURE REVIEW

Zeynep AYTAC'

ABSTRACT

Blockchain technology refers to a data structure that digitally identifies and tracks transactions.
Blockchain creates a kind of distributed chain of trust by sharing the information obtained with a
distributed network of computers. It is also a computer protocol that allows contracts to be
executed without the involvement of third parties. Blockchain technology is discussed in the
literature based on features such as shareability, centralization, privacy, scalability, reliability, data
integrity, usability, security, energy saving, verification, efficiency, immutability. The opportunities
arising with blockchain technology are leading the sector under the leadership of academic
studies. Accordingly, this study aims to reveal the characteristics of blockchain technology through
a systematic literature review. In this research, it is aimed to analyze which features of blockchain
technology are more focused on in academic articles published in the Scopus database in English
language in the first six months of 2023 and 2022 using the keyword blockchain in the field of
finance. Based on the findings obtained from the literature review, it is revealed in which field more
academic studies have been conducted on blockchain technology compared to previous years. It
is also planned to compare the context in which academics have addressed the blockchain
technology in the last year.

Keywords: Blockchain, Finance, Systematic Literature Review
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FINTEK EKOSISTEMi: FIRSATLAR VE TEHDITLER

Serkan SAHIN'

OZET

Finansal sistemde teknolojik dénlisimin katalizérii olarak gérllen finansal teknoloji (FinTek)
sirketleri 6deme sistemleri bagta olmak lUzere bankacilik, sigortacilik, kurumsal finansal yonetim,
kisisel finans yonetimi, kitlesel fonlama, blok zinciri ve varlik yonetimi alanlarinda gelisimini hizla
surdurmektedir. FinTek sirketlerinin gelisimi finansal sistemin etkinliginin saglanmasinda énemli bir
ara¢ olarak degerlendiriimektedir. FinTek sirketleri finansal sistemde verimliligi dusuk finansal
suregleri iyilestirerek finansal piyasalarin ve dolayiyla finansal sitemin etkinligini artirmaktadir. Bu
nedenle birgok Ulkede FinTek sirketlerinin gelisiminin farkh stratejiler ile desteklendigi
gorllmektedir. S6z konusu stratejilerin odak noktasinda FinTek ekosistem tasarimlan yer
almaktadir. FinTek ekosistemleri FinTek sirketlerinin, finansal kurumlarin ve duzenleyici
kuruluslarin is birlikleri ile mevcut finansal sureclerin iyilestiriimesini, yeni finansal sureglerin
tasarimini, yeni finansal araclarin ve yeni finansal kurumlarin ortaya ¢cikmasini saglamaktadir.
Hizla yol alinan bu sirecte ekosistemin taraflar farklh firsatlar ve tehditler ile kargi karsiya
kalmaktadirlar. Bu calismanin amaci FinTek ekosistemlerinin mevcut durumunu farkh CGlke
Ornekleri ile inceleyerek FinTek ekosistemlerindeki firsat ve tehditleri ortaya koymaktir. Calismanin
FinTek ekosistemlerine ydnelik politika gelistiriciler, FinTek sirketleri ve finansal kurumlar agisindan
faydali olacagi disunilmektedir.

Anahtar Kelimeler: Finansal Teknolojiler (FinTek), FinTek Ekosistemileri, FinTek Ekosistemlerine
Yonelik Firsatlar ve Tehditler.
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FINTECH ECOSYSTEM: OPPORTUNITIES AND THREATS

Serkan SAHIN'

ABSTRACT

Financial technology (FinTech) companies, as catalysts of technological change in the financial
system, continue to develop rapidly in banking, insurance, corporate financial management,
personal financial management, crowdfunding, blockchain, and wealth management, especially in
payment systems. The development of FinTech companies is an essential tool to ensure the
efficiency of the financial system. By improving inefficient financial processes in the financial
system, FinTech companies increase the efficiency of financial markets and thus the financial
system. For this reason, the development of FinTech companies is supported by different
strategies in many countries. The focus of these strategies is on shaping the FinTech ecosystem.
FinTech ecosystems enable the improvement of existing financial processes, the design of new
financial processes, the emergence of new financial instruments and new financial institutions
through the collaboration of FinTech companies, financial institutions, and regulators. In this fast-
moving process, various parties in the ecosystem face various opportunities and threats. The aim
of this study is to examine the current state of FinTech ecosystems using various country
examples and to highlight the opportunities and threats in FinTech ecosystems. We expect this
study to be useful for policymakers in FinTech ecosystems, FinTech companies and financial
institutions.

Keywords: Financial Technologies (FinTech), FinTech Ecosystems, Opportunities and Threats for
FinTech Ecosystems.
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DUNYA’DA VE TURKIYE’DE KITLESEL FONLAMANIN YUKSELISi: KITLESEL FONLAMA
PLATFORMLARININ ROLU

Serkan SAHIN'

OZET

Bir finansal yenilik olarak ortaya gikan kitlesel fonlama, ¢ok sayida kisinin veya kurumun yatirimlari
ile girisimcilerin finansman sorunlarina ¢ézim Ureten alternatif bir finansman ydntemidir. Odul
temelli, paya dayali, bor¢lanma temelli ve bagisa dayali olmak Uzere farkli tirleri bulunan kitlesel
fonlama, girisimcilerin is modellerine uygun kitlesel fonlama platformlari aracihgiyla fon
toplayabilmelerine imkan tanimaktadir. Kitlesel fonlama platformlarinin séz konusu doért fakli
kitlesel fonlama tirl Uzerine odaklanmak yerine spesifik bir is modeli Gzerinde uzmanlagsmayi
tercih ettikleri gérulmektedir. Girisimciler de is modellerine uygun olduklarini distndikleri kitlesel
fonlama platformlarinda fikirlerini genis kitlelere duyurmaktadirlar. Kiresel &lcekte Kickstarter,
Indiegogo, GoFundMe, Crowdrise, RocketHub, Lending Club, Seedrs, Funding Circle, Fundable ve
Crowd Supply kitlesel fonlama platformlarinin éne cikigr gériulmektedir. Turkiye'de ise Fongogo,
Crowdfon, Arikovani ve Fonbulucu kitlesel fonlama platformlarinin bu alanda éncu sirketler
olduklar g6zlemlenmektedir. Bu calismanin amaci Kiresel Olcekte ve Turkiye'de Kkitlesel
fonlamanin yukselisini kitlesel fonlama tirleri, yasal mevzuat ve kitlesel fonlama platformlari
acisindan incelemektir. Bu calismanin kitlesel fonlama platformlarindan fon saglama amaci giden
girisimciler ve politika gelistiriciler agisindan faydah olacagi distnulmektedir.

Anahtar Kelimeler: Kitlesel Fonlama, Kitlesel Fonlama Platformlari, Finansal Yenilik.
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THE RISE OF CROWDFUNDING IN THE WORLD AND TURKEY: THE ROLE OF
CROWDFUNDING PLATFORMS

Serkan SAHIN'

ABSTRACT

Crowdfunding, which emerged as a financial innovation, is an alternative financing method that
solves entrepreneurs’ financing problems by investing in a large number of individuals or
organizations. Different types of crowdfunding, such as reward-based, equity crowdfunding,
lending-based, and donation-based crowdfunding, allow entrepreneurs to raise funds through
crowdfunding platforms according to their business models. Instead of focusing on these four types
of crowdfunding, crowdfunding platforms, prefer to specialize in a specific business model.
Entrepreneurs also announce their ideas to large audiences on crowdfunding platforms that they
believe are suitable for their business models. Globally, crowdfunding platforms such as
Kickstarter, Indiegogo, GoFundMe, Crowdrise, RocketHub, Lending Club, Seedrs, Funding Circle,
Fundable, and Crowd Supply stand out. In Turkey, Fongogo, Crowdfon, Arikovani, and Fonbulucu
are leading crowdfunding platforms. This study examines rise of crowdfunding in Turkey and
globally in terms of crowdfunding types, legal legislation, and crowdfunding platforms. We expect
this study to be useful for entrepreneurs who aim to raise funds from crowdfunding platforms, and
for policymakers.

Keywords: Crowfunding, Crowfunding platforms, Financial Innovation.
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TESTING THE GRANGER CAUSALITIES AMONG TRADE OF TECHNOLOGICAL PRODUCTS
AND THE BIST TECHNOLOGY INDEX USING THE TODA-YAMAMOTO APPROACH

Elif SANLI'
Fela OZBEY?
Serkan Yilmaz KANDIR?

ABSTRACT

The technological products industry is becoming increasingly important for all countries due to
rapid changes, rising demand, and competition. Since technological products are high-value-
added, it is essential for countries to import and export technological products to maintain a
favorable foreign trade balance. The growing production and utilization of technology have
enhanced the importance of technology companies in financial markets. To monitor the
performance of publicly traded information and technology companies in the Turkish financial
market, the BIST technology index was established. The aim of this study is to investigate the
Granger causality linkages between Turkiye's imports and exports of technological products and
the BIST technology index for the period between January 2013 and December 2020. The items of
manufacturing computers and optical products, included in the foreign trade statistics of the
Central Bank of the Republic of Turkiye, are used as proxies for the export and import data of
technological products. Since all series are found to includestochastic trends, analyzes are
performed using the Toda-Yamamoto testing procedure. The results of the Toda-Yamamoto tests
indicate that there are unidirectional Granger causalities from the export to the import of
technological products and from the import of technological products to the BIST technology index.
Additionally, bidirectional Granger causality between the BIST technology index and the export of
technological products is detected.There are several explanations for these findings. First,many
companies in the technological products industry rely on imported technologies to produce their
products. Second, majority of the operations of the companies in the technological products
industry are in the form of introducing imported technological goods to the market rather than
developing new technologies themselves.

Keywords: BIST Technology Index, Export, Import,Granger Causality, Toda-Yamamoto Testing
Approach
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GiRISIMLERIN FINANSMANI VE UCRET YONETIMi iLiSKiSINDE UCRET BELIRLEME VE
ODULLENDIRMENIN ROLU: MAKINE iMALATI SANAYi ARASTIRMASI

Ali Siikrii CETINKAYA'

OZET

Yeni girisimde bulunacak igletmelerin bu girisime finansman kaynagi belirleme sekilleri, caligsanlara
ddenen Ucretler dahil tiim igletme siiregleri icin énem arz etmektedir. Ucret yénetimi isletmelerde
yetenekli personeli gekme ve elde tutmada, performans ve verimliligi artirmada, kaynaklari etkin
kullanmada, motivasyon ve is tatmini saglamada, rekabet avantaji elde etmede ve seffaflik ve
adaleti saglamada etkili bir aragtir. Girisimlerin finansmani ve Ucret yénetimi iligskisinde Ucret
belirleme ve o6dullendirme politikalarinin etkili bir gsekilde yo&netiimesi, sirketin basarisini ve
surdurdlebilir baylimesini destekleyen kritik unsurlardir. Dolayisiyla bu, Uzerinde arastirma
yapiimasi gereken 6nemli bir konu oldugu degerlendirilmistir. Bu calismada isletmelerde yeni
girisimlerin finansmani ve Ucret yonetimi iligkisinde Ucret belirleme ve 6dillendirmenin dizenleyici
rolinin belirlenmesi amaglanmigtir.

Calisma nicel tasanimda bir arastirmadir. Anket teknigi kullanilarak makine imalati yapan sanayi
isletmeleri calisanlarindan basit tesadifi yéntemle 300 gecerli geri dénis elde edilmistir.
Calismada ileri sUrtlen hipotez tanimlayici istatistik, aciklayici faktér analizi, yapisal esitlik modeli
yol analizi ve PROCESS duzenleyici degisken analiz teknikleri kullanilarak test edilmistir. Yapisal
esitlik modeli yol analizi sonucunda girisimlerin finansman sekli ile tcret yénetimi arasinda negatif
yonla disik iliski oldugu tespit edilmistir. Dlzenleyici degisken analizi, girisimlerin finansman sekli
ile Ucret yonetimi arasindaki iliskide Ucret belirleme ve 6dullendirmenin her ikisinin de anlamh
dlzenleyici etkisinin olmadigini ortaya koymustur.

Arastirma bulgularina gore; isletmelerin 6z sermaye, tanidik ve dostlardan bor¢ alma, leasing,
factoring ve esnafa borglanma yoluyla girisim saglama yoluna gitmeleri Gcret yeterliligini, adil Ucret
algisini, yoneticilerin tutum ve yaklasimlarini ve seffafigi olumsuz yénde etkilemektedir. Diger
taraftan ticari banka kredileri ve ulusal veya uluslararasi kurumlardan alinan destekler bunlari
olumlu yénde etkilemektedir.

Anahtar Kelimeler: Girisimlerin finansmani, lcret ydnetimi, Ucret belirleme, édillendirme
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THE ROLE OF WAGE DETERMINATION AND REWARDING IN THE RELATIONSHIP
BETWEEN FINANCING OF STARTUPS AND WAGE MANAGEMENT: A RESEARCH IN
MACHINERY MANUFACTURING INDUSTRY

Ali Siikrii CETINKAYA'

ABSTRACT

The way in which the enterprises that will make the new venture determine the source of financing
for this initiative is important for all business processes, including the wages paid to the
employees. Compensation management is an effective tool in attracting and retaining talented
personnel in enterprises, increasing performance and efficiency, using resources effectively,
providing motivation and job satisfaction, gaining competitive advantage, and ensuring
transparency and fairness. Effective management of wage setting and rewarding policies in the
relationship between financing of initiatives and wage management are critical elements that
support the company's success and sustainable growth. Therefore, this has been considered to be
an important issue that needs to be researched. In this study, it is aimed to determine the
regulatory role of wage determination and rewarding in the relationship between financing of new
initiatives and wage management in enterprises.

The is quantitatively designed research. Using the survey technique, 300 valid returns were
obtained from the randomly selected employees of industrial enterprises engaged in machine
manufacturing industry. The data was analyzed by using descriptive statistics, explanatory factor
analysis, structural equation model path analysis and PROCESS regulatory variable analysis
techniques. Data analysis revealed that there was a negative low relationship between the
financing type of the initiatives and the wage management. On the other hand, both wage
determination and rewarding had no meaningful regulatory variable impact on the relationship
between the way startups finance and remuneration management.

According to the research findings; the fact that enterprises go to the way of providing initiatives
through equity, borrowing from acquaintances and friends, leasing, factoring and borrowing to
tradesmen adversely affects wage adequacy, fair wage perception, attitudes and approaches of
managers and transparency. On the other hand, commercial bank loans and support from national
or international institutions affect them positively.

Keywords: Financing of new initiatives, Compensation management, wage determination,
rewarding
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THE EFFECT OF RUSSIA-UKRAINE WAR ON THE CRYPTOCURRENCY MARKETS

Rumeysa BILGIN'

ABSTRACT

As an unexpected and devastating conflict, the ongoing war between Russia and Ukraine has
affected the prices of various financial market instruments since it started at the beginning of 2022.
Cryptocurrencies, as relatively new financial instruments in financial markets, have a different
investor profile than traditional ones. As a result, it is reasonable to expect that the effect of the war
on the cryptocurrency markets differentiates from its effect on the other financial markets. The
previous literature contains research on the relationship between the war and stock market returns,
but the war's effect on cryptocurrency prices still needs to be revealed. This study aims to
investigate the responsiveness of cryptocurrency markets to this black swan event. Weekly data
from January 2020 to July 2023 is analyzed using the Least Absolute Shrinkage and Selection
Operator (LASSO), a well-known supervised machine learning technique. The prices and sale
volumes of Bitcoin, Ethereum and Tether are investigated regarding their responsiveness to the
global trending of the Ukrainian conflict using Google Trends. An extensive set of control variables,
including numerous global stock market indices, precious metals and crude oil, are used. The
findings indicate a connection between raising awareness of the conflict and the bitcoin returns.
The analysis results also reveal the significant determinants of cryptocurrency prices and volumes.

Keywords: Cryptocurrency Markets, Russia-Ukraine Conflict, LASSO
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COVID-19 PANDEMISINIiN YATIRIM ARACLARI UZERINDEKI ETKISi

Nisa ALPARSLAN'
Saffet AKDAG?

OZET

2019 yilinin sonuna dogru ortaya cikan COVID-19, 11 Mart 2020’de Diinya Saglik Orgiitiiniin
pandemi ilaniyla birlikte butin ddnyanin yeni bir sirece girmesine neden olmustur. Seyahat
kisittamalari, Ulkelerin kapanmasi gibi uygulamalar tedarik zincirlerinde ciddi aksamalara neden
olmustur. Dolayisiyla pandemi 6ncelikle reel sektér Gzerinde beraberinde ise finansal sektérler
Uzerinde ciddi problemler dogurmustur. Pandemi ile birlikte artan belirsizlik yatirnmcilan da
etkilemistir. Ozellikle finansal yatinmlar artan belirsizlik ortamindan en cok etkilenen yatirimlar
olmustur. Bu calismada da Covid-19 pandemi déneminde yatirim araglarinin nasil etkilendiginin
karsilastirmali olarak analiz edilmesi amaclanmistir. Bu baglamda Ocak 2020 ile Mayis 2023
tarihleri arasinda altin, BiST 100, ABD Dolari, Bitcoin ile COVID-19 pandemisinin géstergelerinden
biri olarak kabul gdéren Bulasici Hastaliklar Endeksi (EMVID) gunlak verileri kullaniimistir.
Calismada 6ncelikle EMVID endeksi ile ilgili yatirnm araclari arasinda uzun dénemli bir iligki olup
olmadigi Johansen Egbutinlesme testi ile test edilmigtir. Sonrasinda degiskenler arasindaki
iligskinin yénunl tespit etmek amaciyla FMOLS ve DOLS testleri kullaniimigtir. Calisma sonucunda
EMVID endeksi ile ilgili yatirim aracglan arasinda uzun dénemli iligki tespit edilmis olup ilgili d6nem
boyunca EMVID endeksinin ilgili yatinm araclarini negatif etkiledigi tespit edilmistir. Yatirim araclari
arasinda pandemiden en cok etkilenen finansal varligin Bitcoin ve BiST100 oldugu tespit edilirken
en az etkilenen finansal varligin ise altin oldugu tespit edilmistir.

Anahtar Kelimeler: Covid-19, Altin, Ddviz, Borsa, Bitcoin, Esbitinlesme, FMOLS/DOLS
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THE IMPACT OF THE COVID-19 PANDEMIC ON INVESTMENT INSTRUMENTS

Nisa ALPARSLAN'
Saffet AKDAG?

ABSTRACT

COVID-19, which emerged in late 2019, led to a global pandemic declaration by the World Health
Organization on March 11, 2020. Travel restrictions and country closures caused significant
disruptions in supply chains, impacting both the real sector and financial sectors. Investors were
also affected due to the increasing uncertainty, particularly in financial investments. This study
aims to comparatively analyze the impact on investment instruments during the COVID-19
pandemic period. It uses daily data from January 2020 to May 2023, focusing on gold, BIST 100,
US Dollar, Bitcoin, and the Infectious Diseases Index (EMVID) as indicators of the pandemic.
Initially, the Johansen cointegration test was employed to examine whether a long-run relationship
exists between the EMVID index and the relevant investment instruments. Subsequently, the
FMOLS and DOLS tests were conducted to ascertain the direction of the relationship between
these variables. The study revealed a long-run relationship between the EMVID index and the
related investment instruments. Furthermore, it was determined that the EMVID index had a
negative impact on the related investment instruments during the specified period. Among the
investment instruments, Bitcoin and BIST100 were the most affected financial assets by the
pandemic, while gold was the least affected financial asset."
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NAVIGATING ECONOMIC CHALLENGES: EXPLORING THE PATH TO SUSTAINABLE
DEVELOPMENT IN PAKISTAN

Rafia ASHAR'

ABSTRACT

This overview provides a succinct analysis of Pakistan's economic environment with an emphasis
on the obstacles and opportunities that shape the nation's path to sustainable growth. This study
intends to offer insights into the major economic factors impacting the growth trajectory of the
country, with a particular focus on the particular circumstances of Pakistan. Like many emerging
nations, Pakistan encounters a variety of economic difficulties that impede its development. This
abstract examines alternative solutions for overcoming challenges and accomplishing the
objectives of sustainable development while critically analysing the state of the economy today.
Additionally, this study evaluates the variables like inflation, fiscal deficits, and external imbalances
that contribute to Pakistan's macroeconomic instability. Additionally, it investigates the significance
of infrastructure and industrial development in promoting economic growth and competitiveness
and emphasises the role that human capital development plays in promoting economic growth.
Correspondingly, it discusses Pakistan's economic policies compatibility with the UN Sustainable
Development Goals. It outlines areas where coordinated actions are necessary to reach goals for
reducing poverty, promoting gender equality, maintaining the environment, and fostering inclusive
economic growth. This research intends to offer policymakers, economists, and development
practitioner’'s useful insights into the economic difficulties and potential routes for sustainable
development in Pakistan through a thorough analysis of these aspects. The urgency of enacting
economic policies grounded in evidence and emphasising inclusive growth, social welfare, and
environmental sustainability is highlighted by this research, in its conclusion.

Keywords: Sustainable development goals, Macroeconomic instability, Growth trajectory,
Economic policies
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iNOVASYONUN COGRAFi DAGILIMININ USTEL YASA iLE ANALIzi: TURKIYE ORNEGI

Eren YILDIRIM'
Yasemin Asu CIRPICF

OZET

iktisadi degiskenlerin cografi dagilimi bodlgesel esitsizliklerin ortaya konmasinda énemli bir
faktordur. Bolgesel iktisadi esitsizlikler, gayri safi yurtici hasila, yatirim, istihdam gibi makro
bayudklukler ile o6lgulebildigi gibi firma buyuklagu, ticari aglar, inovasyonun dagilimi gibi mikro
biytklikler ile de élgilebilir. inovasyonun bélgesel dagilimi, teknolojiye cografi yakinlik, nitelikli
isgucu, yatinm ve gelir dizeyi gibi iktisadi gostergeler ile dogrudan iligkilidir. Bu nedenle
inovasyonun dagiliminin bdlgesel olarak ol¢iimesi ve varsa bdlgesel esitsizliklerin ortaya
konulmasi 6nemlidir. Bu g¢alismada Turkiye sehirleri icin inovasyonun cografi dagilimini analiz
etmek Uzere karmasik sistemler yazininda siklikla kullanilan Ustel yasa yontemi benimsenmistir.
inovasyon géstergesi olarak patent bagvurusu dikkate alinmistir ve en az bir patent bagvurusuna
sahip sehirler veri setine dahil edilmistir. Ustel yasa olarak Zipf yasasi belirlenmis ve her bir sehir
icin inovasyon buyuklugu igin Zipf yasasi test edilmigtir. Hesaplanan Ustel katsayiya goére Zipf
yasasi Turkiye o6rnegi icin dogrulanamamistir fakat inovasyonun Turkiye sehirleri icin Ustel bir
yasay! takip ettigi sonucuna variimistir. Bu durum inovasyonun belirli sehirlerde yogunlastigini
gOstermektedir.
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ANALYSIS OF THE GEOGRAPHICAL DISTRIBUTION OF INNOVATION BY POWER LAW:
THE EXAMPLE OF TURKIYE

Eren YILDIRIM'
Yasemin Asu CIRPICF

ABSTRACT

The geographical distribution of economic variables is an important factor in revealing regional
inequalities. Regional economic inequalities can be measured by macro-level indicators such as
gross domestic product, investment and employment, as well as micro-level indicators such as firm
size, commercial networks, and the distribution of innovation. The regional distribution of
innovation is directly related to economic indicators such as geographical proximity to technology,
qualified workforce, investment and income level. For this reason, it is important to measure the
distribution of innovation regionally and to reveal regional inequalities, if any. In this study, the
power law method, which is frequently used in complex systems literature, is adopted to analyze
the geographical distribution of innovation in Turkish cities. Patent application was taken into
consideration as an innovation indicator and cities with at least one patent application were
included in the dataset. Zipf's law was decided as the power law frame and tested for the
innovation magnitude for each city. According to the calculated power law coefficient, Zipf's law
could not be accepted for the Turkish sample, but it was concluded that the innovation followed a
power law for Turkish cities. This shows that innovation is concentrated in certain cities.
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PETROL FiYATI VE DOViZ KURUNUN TUKETICIi FiYATLARI UZERINDEKIi ASIMETRIK
ETKISi: TURKIYE ORNEGI

Serbinaz YILDIZ'
Sinem EYUBOGLU?

OZET

Petrol ekonomide &énemli bir girdidir. Petrol fiyatlarindaki artis Ureticilerin Uretim maliyetlerini
arttinirken, tuketicilerin mal ve hizmet fiyatlarinin yikselmesiyle kargi karsiya kalmalarina yol
acmaktadir. Ayrica enerji Uretim kaynagi olan petrole bagimhlik Glkelerin fiyat degisimine kargi
kirllgan olmalari sonucunu dogurur. Uretimin ham maddesi olarak kullanilan petroliin fiyatinda
ortaya ¢ikan soklar neticesinde ulkelerin yurt ici fiyatlari sabit tutmak icin uygun politika olusturmasi
gerekir. Petrol fiyatlarindaki artis maliyet Gzerinden petrol Gretmeyen ulkelere yansitildigi igin,
petrol fiyat artiglarindan en c¢ok etkilenen bu Ulkeler olacaktir. Yikselen petrol fiyatlar ithal
enflasyona ve ulusal para biriminin deger kaybetmesine neden olacaktir. Bunun yaninda ddviz
kurundaki hareketlenmeler de ulusal paranin degerinin dismesiyle birlikte ithal mal fiyatlarinda
artisa neden olarak fiyatlar genel seviyesini yulkseltecektir. Déviz kuru hareketleri tiketim
sepetinde hem dogrudan ithal edilen mallarin fiyatlarina yansiyarak ithalat yoluyla hem de
Uretimde kullanilan ithal girdiler yoluyla yani maliyet kanali yoluyla enflasyonu etkileyebilmektedir.
Bu yuzden Turkiye’de ddviz kurunun fiyatlara etkisi genis bir alana yayilmaktadir. Ekonomide
istikrarin en 6énemli dlgusu olarak kabul edilen enflasyon hem yatirmlari cekmek hem de fiyat
istikrarini korumak bakimindan 6énemlidir. Literatlirde petrol fiyatinin ve ddéviz kurunun fiyatlar
Gizerindeki etkilerini ele alan ¢ok sayida calisma bulunmaktadir. Ulkemizde bu etkilerin cogunlukla
dogrusal modellerle arastirildigi gérilmektedir. Bu calismada ise Turkiye’de petrol fiyatinin ve
doéviz kurunun tiketici fiyatlar Uzerindeki asimetrik etkisi arastirilarak literatiire katki sunulmasi
amaclanmigtir. Bu amagla calismada 1981-2020 dénemi verileri kullanarak NARDL analizi ile ilgili
degiskenler arasindaki iligki ortaya konulmustur. Wald testi sonuglarina gére petrol fiyatlarinin ve
ddviz kurunun tiketici fiyatlarn Gzerinde asimetrik etkisinin oldugu tespit edilmistir. Sdyle ki, petrol
fiyatlarinda meydana gelen artis tilketici fiyatlarini artirmaktadir. ilaveten déviz kurundaki
degisimlerin tuketici fiyatlarini petrol fiyatindaki degisimlerden daha fazla etkiledigi bulunmustur.
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THE ASYMMETRIC EFFECT OF OIL PRICE AND EXCHANGE
RATE ON CONSUMER PRICES: THE CASE OF TURKEY

Serbinaz YILDIZ'
Sinem EYUBOGLU?

ABSTRACT

Oi is a significant contributor to the economy. Increases in oil prices lead to higher production costs
for producers and result in higher prices for goods and services for consumers. Additionally, the
dependence on oil as an energy source makes countries vulnerable to price fluctuations. In
response to oil price shocks, countries must formulate appropriate policies to maintain stable
domestic prices. Non-oil-producing countries are particularly affected by the pass-through of rising
oil prices because these price increases have the most significant impact on countries that do not
produce oil. Rising oil prices have led to imported inflation and depreciation of the national
currency. Moreover, fluctuations in the exchange rate, coupled with depreciation of the national
currency, cause an increase in the prices of imported goods, thereby elevating the general price
level. Exchange rate movements can affect inflation through direct effects on the prices of imported
goods reflected in the consumption basket and indirectly through imported inputs used in
production, that is, the cost channel. Consequently, the impact of the exchange rate on prices in
Turkey extends to a wide range of goods and services. In an economy, inflation is considered the
most important measure of stability, as it is crucial for attracting investments and maintaining price
stability. Numerous studies have examined the effects of oil prices and exchange rates on prices,
with many utilizing linear models for Turkey. However, this study contributes to the literature by
investigating the asymmetric effects of oil prices and exchange rates on consumer prices using the
NARDL analysis and data from 1981 to 2020. According to the results of the Wald test, oil prices
and exchange rates have asymmetric effects on consumer prices. Specifically, an increase in oil
prices leads to an increase in consumer prices. Additionally, changes in exchange rates have a
greater impact on consumer prices than changes in oil prices.

Keywords: NARDL, CPI, Oil price, Exchange rate
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DiJITAL DONUSUMUN KURESEL YAPILAR UZERINDEKI ETKILERIi: ULUSLARARASI
POLITIK EKONOMi YAKLASIMI

Omer DEMIR'
OZET

Teknolojik bir ilerleme slreci olarak dijitallesme, kiresellesme ile birlikte zihinsel ve materyal
yapilar Gzerinde cok &nemli déniistiiriicii etkiler yaratmistir. Oyle ki, diinya sistemi globalist ve
dijitalist felsefi bir temelde dijital devlet, dijital demokrasi, dijital kapitalizm, dijital ekonomi gibi dijital
kategoriler Gzerinden bir bitin olarak dijital uygarhda dogru evrilmektedir. Daha spesifik olarak,
yapay zeka basta olmak (zere bilgi ve iletisim teknolojilerindeki hizli ilerlemeyle birlikte
yayginlasan dijital ekonomi, her dlizeydeki (yerel, ulusal, bdlgesel ve kiresel) ekonomik ve politik
yapilarn derinden etkilemekte, degistirmekte ve daha dogrusu ddénistirmektedir. Bununla birlikte,
kuresel 6lcekteki ekonomik ve politik yapilarin dijital dénisimi daha dikkat cekicidir. Boyle bir
motivasyon dogrultusunda bu calismada dijital dénisiimln kuresel ekonomik ve politik yapilar
Uzerindeki etkileri uluslararasi politik ekonomi (UPE) cercevesinde kuramsal olarak
incelenmektedir. Multidisipliner bir ¢cerceve ve ayni zamamda ydntemsel analitik bir ara¢ olarak
UPE yaklasimi, teorik perspektifler (Merkantilizm, Liberalizm, Marksizm vb.) isiginda kdresel
yapilari (Kuresel Ticaret, Kiresel Finans, Kuresel Guvenlik, Kuzey-Glney ili§kileri, Hegemonya,
Kiresellesme vb.) incelemesi bakimindan avantajlidir. Bu ¢alisma, dijital déntisim baglaminda
kuresel yapilarin analizi ile sinirhdir. Kuramsal analiz sonucunda dijital ddntsimun kiresel dlgekte
piyasalar (ekonomik gug) ve devletler (politik gli¢) arasindaki etkilesimin yapisini etkileyerek
kiresel Uretim iligkilerini déndstardiguni ve bu eksende kuresel ticaret, kiresel finans, kiresel
guvenlik, kuzey-guney iligkileri, hegemonya ve kiresellesme gibi kiresel yapilari yeniden
sekillendirdigi vurgulanmaktadir.

Anahtar Kelimeler: Digital ekonomi, digital déntstm, uluslararasi politik ekonomi, kuresel ticaret,
kiresel finans
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THE IMPACT OF DIGITAL TRANSFORMATION ON GLOBAL STRUCTURES: AN
INTERNATIONAL POLITICAL ECONOMY APPROACH

Omer DEMIR'
ABSTRACT

Digitalization as a process of technological progress, together with globalization, has had
significant transformative effects on mental and material structures. In fact, the world system as a
whole is evolving towards a digital civilization on a globalist and digitalist philosophical basis
through digital categories such as digital state, digital democracy, digital capitalism, and digital
economy. More specifically, the digital economy, which has become widespread with the rapid
advancement in information and communication technologies, especially artificial intelligence, is
profoundly affecting, changing and, more precisely, transforming economic and political structures
at all levels (local, national, regional and global). However, the digital transformation of economic
and political structures on a global scale is more remarkable. In line with such a motivation, this
study theoretically analyzes the effects of digital transformation on global economic and political
structures within the framework of international political economy (IPE). As a multidisciplinary
framework and at the same time a methodological analytical tool, the UPE approach is an
advantageous disciplinary framework and at the same time an analytical methodological tool in
that it examines global structures (Global trade, Global Finance, Global Security, North-South
Relations, Hegemony, Globalization, etc.) in the light of theoretical perspectives (Mercantilism,
Liberalism, Marxism, etc.). This study is limited to analyzing global structures in the context of
digital transformation. As a result of the theoretical analysis, it is emphasized that digital
transformation transforms global production relations by affecting the structure of the interaction
between markets (economic power) and states (political power) on a global scale and reshapes
global structures such as global trade, global finance, global security, north-south relations,
hegemony, and globalization.

Keywords: Digital economy, digital transformation, international political economy, global trade,
global finance.
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TASARRUF-BUYUME SARMALINDA HAAVELMO HiPOTEZi: TURKIYE ORNEGI

A. Sezai EMEC '
Rumeysa KAYA?

OZET

Bir Ulkede ekonomik buyUmenin saglanabilmesi icin gerekli olan sermaye birikimi, yatirm
harcamalarinin artmasi ile gerceklestirilebilmektedir. Yatirrm harcamalarinin artmasi ise buyuk
Olciide ekonomideki tasarruflarin tretken yatirimlara aktariimasini gerektirmektedir. Ancak 6zellikle
az gelismis ve gelismekte olan ulkelerde kisi bagina disen gelirin az olmasi, tiketime dayall bir
ekonomik yapinin olugsmasina yol acmakta ve yurt ici tasarruflar yatinm harcamalarinin finanse
edilmesinde yetersiz kalabilmektedir. S6z konusu bu tasarruf ac¢igi sorununun ¢6zimi noktasinda
yabanci sermaye girigleri blyluk 6énem arz etmektedir. Yurt ici tasarruflarin yetersiz oldugu bir
ekonomide, yatirnm harcamalarinin finansmani i¢in gerekli olan yabanci sermayenin saglanmasi
icin o ulkede finansal sistemin gelismis olmasi gerekmektedir. Finansal gelismislik seviyesinin
artmasinin ekonomik buyimeyi hizlandirdigi savunulan ¢alismalarda, 6zellikle finansal sistemlerin
tasarruflari harekete gecirme fonksiyonuna deginilmektedir. Buna gore; bir Ulke ekonomisi
uluslararasi sermaye hareketliliine ne kadar acgiksa, o Ulkeye o kadar fazla yabanci sermaye girisi
saglanmakta ve yatirm harcamalarinin finanse edilmesi kolaylagsmaktadir. Bodylece yatirim
harcamalar artacagindan sermaye birikimi ve ekonomik biyime hizlanmaktadir. Ancak Haavelmo
(1963), sermaye hareketliliginin fazla olmasi durumunda 6zellikle tasarruf ac¢igi bulunan gelismekte
olan Ulkelerde yurt ici tasarruflarin azalacagini ileri sirmektedir. Haavelmo hipotezine gére; asin
yabanci sermaye girisi finansmana erisimi kolaylastirmakta ve bu durumda bir yandan kamu
harcamalari artmakta bir yandan da bu finansman Uretken olmayan alanlara veya tiketim
harcamalarina yénelebilmektedir. Kamu ve 6zel kesim tasarruflarini azaltan bu durumun (lke
ekonomilerini daha kirilgan bir hale getirmesi beklenmektedir. Bu calismanin amaci, Turkiye’'de
Haavelmo hipotezinin gecerliligini test etmektir. 1973-2022 dénemini kapsayan analiz sonuglar
Haavelmo hipotezini dogrulamamaktadir. Bagka bir ifadeyle, Turkiye’de dogrudan yabanci yatirim
ve yurt ici tasarruflar arasinda herhangi bir nedensellik veya esbutinlesme iligkisi
bulunmamaktadir.
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HAAVELMO HYPOTHESIS IN SAVING - GROWTH SPIRAL: THE CASE OF TURKEY

A. Sezai EMEC '
Rumeysa KAYA?

ABSTRACT

Capital accumulation, which is necessary for economic growth in a country, can be realized by
increasing investment expenditures. Increasing investment expenditures, on the other hand,
largely requires the transfer of savings in the economy to productive investments. However, low
per capita income, especially in underdeveloped and developing countries, leads to a
consumption-based economic structure and domestic savings may be insufficient to finance
investment expenditures. Foreign capital inflows are of great importance in solving this savings
deficit problem. In an economy where domestic savings are insufficient, a well-developed financial
system is required to provide the foreign capital needed to finance investment expenditures.
Studies that argue that an increase in the level of financial development accelerates economic
growth particularly emphasize the function of financial systems in mobilizing savings. Accordingly,
the more open a country's economy is to international capital mobility, the more foreign capital
inflows to that country and the easier it is to finance investment expenditures. Thus, as investment
expenditures increase, capital accumulation and economic growth accelerate. However, Haavelmo
(1963) argues that if capital mobility is excessive, domestic savings will decrease, especially in
developing countries with a savings deficit. According to the Haavelmo hypothesis, excessive
foreign capital inflows facilitate access to finance, which on the one hand increases public
expenditures and on the other hand this finance may be directed to non-productive areas or
consumption expenditures. This situation, which reduces public and private sector savings, is
expected to make national economies more vulnerable. The aim of this study is to test the validity
of the Haavelmo hypothesis in Turkey. The results of the analysis covering the period 1973-2022
do not confirm the Haavelmo hypothesis. In other words, there is no causality or cointegration
relationship between FDI and domestic savings in Turkey.

Keywords: Haavelmo hypothesis, foreign direct investment, domestic savings
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YESIL PAZARLAMA: TURKIYE’ DE ELEKTRIKLI ARAC PiYASASI

Zeynep KAPLAN'

OZET

iklim kosullar (ortalama sicaklik, yadis miktari, riizgar hizi vb. diger hava kosullari) son yillarda
olagan duzey deg@erlerinden sapma egilimi gdstermektedir. Bunlara bagli olarak toplumda iklim
degisikligine yonelik bir kamuoyu olugsmus, tuketicilerin ilgileri ise g¢evreye duyarl Urlnlere
ybnelmistir. Diger yandan, kiresel ticaret hacminin yaklasik olarak %5’ini olusturan otomotiv
endustrisi deg@isen tuketici profilini dikkate alarak c¢evreye duyarl Grunler gelistirmigtir. Gelisen
teknolojiye bagh olarak énce hibrit (elektrikli ve benzinli) daha sonra ise elektrikli otomotivler icin
piyasa olusturulmustur. Turkiye, 2023 yili itibari ile elektrikli otomotiv piyasasinda, Turkiye’'nin
Otomobili Girisim Grubu (TOGG) olarak yerini almaya baglamistir. Turkiye’ de olusan pazardan
pay almak isteyen TESLA, TOGG’ a benzer bir hamle yaparak piyasa girecegini duyurmustur.

Bu g¢alismanin amaci, otomotiv endustrisinin icinde bulundugu degisimleri dikkate alarak TOGG ve
TESLA elektrikli araclarina yonelik talepleri incelemektir. Bu amag dogrultusunda calismada 2023
yihnin ilk 4 ayini kapsayan gunluk veriler kullanilarak trend analiz yapiimistir. 2021-2022 yili gtinlik
verileri dikkate alinarak yogun reklam etkisinin arindirildigi ¢galigsmada, yapilan analiz sonuglarina
gore elektrikli otomotivlere ydnelik bir talebin olustugu géralmektedir.

Anahtar Kelimeler: Elektrikli Otomotiv, TESLA, TOGG, Turkiye, Yesil Pazarlama,
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GREEN MARKETING: THE ELECTRIC VEHICLE MARKET IN TURKEY
Zeynep KAPLAN'
ABSTRACT

Climatic conditions (average temperature, rainfall, wind speed, etc.) have tended to deviate from
their usual level values in recent years. As a result, public opinion on climate change has emerged
and consumers' interest has shifted towards environmentally friendly products. On the other hand,
the automotive industry, which accounts for approximately 5% of global trade volume, has
developed environmentally sensitive products by taking into account the changing consumer
profile. Depending on the developing technology, the market was created first for hybrid (electric
and gasoline) and then for electric automobiles. As of 2023, Turkey has started to take its place in
the electric automotive market as Turkey's Automobile Initiative Group (TOGG). TESLA, which
wants to get a share of the market in Turkey, has announced that it will enter the market by making
a similar move to TOGG.

The purpose of this study is to examine the demand for TOGG and TESLA electric vehicles, taking
into account the changes in the automotive industry. For this purpose, trend analysis was
conducted using daily data covering the first 4 months of 2023. Taking into account the daily data
for 2021-2022 and adjusting for the intense advertising effect, the results of the analysis show that
there is a demand for electric cars.

Keywords: Electric Automotive, TESLA, Green Marketing, TOGG, Turkey
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DiJITAL DONUSUM SURECINDE HOLLANDA VE TURKIYE’DEKIi KOBI’LERIN iSGUCUNUN
BECERILERINE iLiSKIN MEVCUT DURUMUNUN INCELENMESI

Didem KOCA'

OZET

18. yuzyildan itibaren etkisini derinden hissettirmeye baslayan Sanayi Devrimi, toplumsal yapinin
degismesinde ve c¢6zulmesinde etkili olmustur. 1760-1830 yillarini kapsayan birinci sanayi
devriminden sonra teknolojide yasanan gelismeler sanayi Uretimine de yansimis ve Uretim
sureclerinde degisikliklere yol acmistir. Her sanayi devrimi, kendi dénemi icinde gelistirdigi bir
“arag” ile gelisme evresini tamamlamistir. Birinci sanayi devriminde 6ne ¢ikan ara¢ "buhar motoru”,
ikinci sanayi devriminde "elektrik", Ucuncu sanayi devriminde "bilgisayar" ve son olarak da
dérdincu sanayi devriminde "nesnelerin interneti/siber-fiziksel sistemler" kullanilarak gelisimin
surekliligi saglanmaktadir. Her degisim yeni bir "ara¢" kullanimina yol acarken, yeni teknolojilerin
ortaya ¢ikmasi isgucinden yeni nitelikler ve beceriler beklenmesine yol agmaktadir. Bu anlamda
teknolojinin gelisimine paralel olarak degisen Uretim slreclerinin igglcu Uzerindeki etkileri
genellikle “beceri” kavrami Uzerinden ele alinmaktadir. Tarihsel sirecte yasanan degisimler
eksenindeki teknolojik gelismeler, isgucinun daha yuiksek nitelikler kazanmasini tetiklemis ve
gerekli kilmistir. Hollanda, dijital donligsimde Avrupa'nin 6nde gelen Uulkelerinden biri olmasi
nedeniyle son yillarda éne cikmaktadir. Dolayisiyla KOBIi'ler de bu déniisiimden yararlanmaya
baslamis ve adim adim dijital teknolojileri kullanmaya baslamistir. Tirkiye'de ise KOBI'ler dijital
dénugimden yararlanma agisindan buyuk Olcekli sirketlerin cok gerisinde kalmaktadir. Ancak
guinimizde her buydklikteki sirket icin dijital donlsim bir tercih degil zorunluluktur. CUnki
gunumuz kosullarinda sirketlerin rekabet edebilmelerinin tek yolu dijital teknolojileri kullanmaktan
gecmektedir. Ancak bu surecte sadece dijital teknolojilerin kullaniimasi tek bagina yeterli degildir.
Kuskusuz dijital teknolojiler hizla gelismeye baglasa da insan gucine olan ihtiyag devam
etmektedir. Ancak insan gicune duyulan ihtiyacin 6zellikleri gin gectikce degdismektedir. Bu
calismanin temel amaci, Hollanda ve Tirkiye'deki KOB/P'lerin dijital déniisiim siireclerini isgiici
yapisi baglaminda karsilastirmali olarak incelemektir.

Bu calismada, Hollanda ve Tiirkiye’deki KOBI’lerin dijital déniisiim siirecinde s6z konusu iilkelerin
sahip oldu@u isgucunun yapisal 6zellikleri g6z énlinde bulundurularak uluslararasi raporlardan elde
edilen isglclnin beceri intiyaglarina iliskin verilerle kapsamli bir betimsel analiz yapilimigtir.

Anahtar Kelimeler: Dijital Déniisiim, isgiicii Becerileri, KOBI
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INVESTIGATION OF THE CURRENT STATUS OF LABOR SKILLS OF SMEs IN THE
NETHERLANDS AND TURKEY IN THE DIGITAL TRANSFORMATION PROCESS

Didem KOCA'

ABSTRACT

The Industrial Revolution, which started to make its impact felt deeply since the 18th century, has
been effective in the change and dissolution of the social structure. After the first industrial
revolution covering the years 1760-1830, the developments in technology were also reflected in
the industrial production and led to changes in the production processes. Each industrial revolution
has completed its development phase with a "tool" it developed in its own period. The continuity of
development is ensured by using the prominent vehicle "steam engine" in the first industrial
revolution, "electricity" in the second industrial revolution, "computer" in the third industrial
revolution, and finally “internet of things/cyber-physical systems" in the fourth industrial revolution.
While each change leads to the use of a new "tool", the emergence of new technologies leads to
the expectation of new qualifications and skills from the workforce. In this sense, the effects of the
changing production processes on the workforce in parallel with the development of technology are
generally discussed through the concept of "skill". Technological developments in the axis of
changes experienced in the historical process have triggered and made it necessary for the
workforce to gain higher qualifications. The Netherlands has come to the fore in recent years due
to being one of the leading countries in Europe in digital transformation. Therefore, SMEs also
started to benefit from this transformation and started to use digital technologies step by step. In
Turkey, on the other hand, SMEs lag far behind large-scale companies in terms of benefiting from
digital transformation. However, digital transformation is not a choice but a necessity for
companies of all sizes today. Because in today's conditions, the only way for companies to
compete is to use digital technologies. However, using digital technologies alone is not enough in
this process. Undoubtedly, although digital technologies begin to develop rapidly, the need for
manpower continues. However, the characteristics of the need for manpower are changing day by
day. The main purpose of this study is to comparatively examine the digital transformation
processes of SMEs in the Netherlands and Turkey in the context of workforce structure.

In this study, a comprehensive descriptive analysis was made with data on the skill needs of the
workforce obtained from international reports, taking into account the structural characteristics of
the workforce of the SMEs in the Netherlands and Turkey in the digital transformation process.

Keywords: Digital Transformation, Workforce Skills, SME
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ENFLASYONIST ORTAMDA TOPLUMUN EKONOMi GUNDEMi: BOYLAMSAL BiR
ARASTIRMA

Merve KIR'
Siiphan NASIR?

OZET

Enflasyonun hizla yukselmesi ile birlikte ekonomi, satin alim giici ve enflasyon rakami Tirkiye’de
son zamanlarda en ¢ok konusulan konular arasindadir. Vatandaglar, enflasyon rakamlarini
yakindan takip etmekte ve duslncelerini c¢esitli sosyal medya mecralarn araciligr ile
paylagmaktadir. Toplumun gindeminin en iyi yansitildigi sosyal medya mecralarindan birisi de
Twitter’dir. Turkiye’de 16.1 milyon kullanicisi olan Twitter, Snemli bir haber kaynagi haline gelmistir
ve glindemi saptama giiciine sahiptir. Vatandaslarin, her ay TUIK tarafindan paylasilan enflasyon
rakamlari ile ilgili duygu ve dusincelerini de Twitter araciligi ile yogun bir sekilde dile getirdigi
goérulmektedir. Bu arastirmanin amaci Twitterdaki paylasimlari inceleyerek toplumun ekonomi
gliindemini boylamsal bir arastirma tasarimi ile incelemektir. Bunun icin 18 ay boyunca TUIK
tarafindan enflasyon rakaminin agiklanmasini takip eden 3 gin icerisinde konu ile ilgili yapilan
Twitter paylagimlar incelenmistir. Analiz kapsaminda Aralik 2021 — Mayis 2023 tarihleri arasinda
TUIK tarafindan enflasyon rakaminin aciklanmasin ardindan gecen 3 giinliik sirede atilan tweetler
arastirmaya dahil edilmistir. Tweetlerin toplanmasi ve analizi icin MAXQDA nitel veri analiz
programi kullaniimistir. Elde edilen tweetlerde en sik kullanilan kelimelerden yola ¢ikarak her aya
ait ana temalarin belirlenmesi, yorumlanmasi ve kelime bulutlarinin  olusturulmasi
amaclanmaktadir.
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SOCIETY'S ECONOMIC AGENDA IN AN INFLATIONARY ENVIRONMENT: A LONGITUDINAL
RESEARCH

Merve KIR'
Siiphan NASIR?

ABSTRACT

With the rapid increase in inflation, the economy, purchasing power and the inflation rate are
among the most talked about topics in Turkiye recently. Citizens follow inflation rates closely and
share their thoughts through various social media channels. One of the social media channels
where the agenda of the society is best reflected is Twitter. Twitter, which has 16.1 million users in
Tarkiye, has become an important news source and has the power to set the agenda. It is seen
that the citizens intensely express their feelings and thoughts about the inflation rates shared by
TUIK every month via Twitter. The purpose of this research is to examine the economic agenda of
the society by examining the shares on Twitter with a longitudinal research design. For this, the
Twitter shares made on the subject within 3 days following the announcement of the inflation rate
by TUIK for 18 months were examined. Within the scope of the analysis, tweets sent in the 3-day
period after the inflation figure was announced by TUIK between December 2021 and May 2023
were included in the research. MAXQDA qualitative data analysis program was used for the
collection and analysis of tweets. Based on the most frequently used words in the tweets obtained,
it is aimed to determine and interpret the main themes of each month and to create word clouds.
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THE IMPACT OF DIGITAL SERVICES TRADE RESTRICTIVENESS ON TRADE IN
TELECOMMUNICATIONS, COMPUTER, AND INFORMATION SERVICES: EVIDENCE FROM
OECD COUNTRIES

Emrah Eray AKCA'

ABSTRACT

Trade developments in services, in particular, trade in telecommunications, computer, and
information services, are most likely affected by rapid technological progress given the services
require generally close communication between suppliers and customers. With this regard,
followed policies on digital services trade may matter for developments in trade in services. From
this intuitional approach, this study specifically aims to analyze the impact of digital service trade
restrictiveness on trade in telecommunications, computer, and information services of Organisation
for Economic and Co-operation Development countries covering the period 2014-2022. For this
purpose, digital services trade restrictiveness index, which is a new means that identifies,
classifies, and quantifies crosscutting barriers affecting services traded digitally, is utilized, and
exports and imports models are estimated separately via Poisson Pseudo Maximum Likelihood
method. The findings of the study statistically significantly confirm the disincentive impact of higher
digital services trade restrictiveness implemented by Organisation for Economic and Co-operation
Development countries on both exports and imports in telecommunications, computer, and
information services of these countries. Moreover, its negative impact on trade overweigh in
exports than imports. Hence, these countries should consider the outcomes of more restrict
policies from the point of not only imports but also exports. The study provides additional policy
recommendations based on the empirical results.

Keywords: Digital Services Trade Restrictiveness, Telecommunications, Computer and
Information Services, Poisson Pseudo Maximum Likelihood, OECD.
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TURKIYE'DE DIiJITALLESME, EKONOMiK BUYUME VE MAKROEKONOMIK BELIRSIZLiK
ETKILESIM

Ahmet TUNC'

OZET

Dinya dijital devrimi benimserken, dinya ekonomileri, cesitli sektdrlere nufuz eden dijital
teknolojilerin entegrasyonu ile derin bir dénusime tanik olmaktadir. Kitalarin kesisim noktasinda
konumlanan ve kiresel ekonominin énemli oyuncularindan biri olma potansiyeli bulunan Turkiye
ise dijital déntdsim devrimi acisindan kritik bir noktada bulunmaktadir. Bu noktadan hareketle bu
calisma, Covid-19 pandemisi éncesi ve sonrasi verilerin kapsamli bir analizi yoluyla, pandeminin
neden oldugu ekonomik gerileme ve makroekonomik belirsizlikteki keskin yikselisin Turkiye'de
dijitallesme cabalar Uzerindeki etkilerini belirlemeyi amaclamaktadir. Bu amacla calismada iki
adimli bir tahmin prosediirii izlenmektedir. ilk adimda, Tirkiye'nin genel ve sektdrel dizeyde
dijitallesme orani, Ulkeler Arasi Girdi-Cikti (ICIO) muhasebe cercevesi temelinde 6lctiimektedir.
Sektdrel duzeyde dijitallesmenin deger zincirleri araciligiyla hesaba katilmasina izin veren bu
yaklasim, dijitallesmenin iki bileseninin élcimune izin verir: dijital endUstriler (dogrudan etkiler) ve
endustriyel dijitallesme (dolayl etkiler). Bu 6lcimin sonuclarinin iki Snemli arastirma sorusuna 1$1k
tutmasi beklenebilir. Bunlardan ilki, Turkiye’de dijitallesme oraninin zaman iginde artip artmadigi
ve ikincisi, diger endustrilerin nihai Grtnlerindeki dijital girdi oraninin (dolayh etkiler) dijital
endustrilerin  Urettigi nihai Grinlere (dogrudan etkiler) yakinsama gosterip g&stermedigidir.
Calismanin ikinci adimi, genel dijitallesme orani, ekonomik bliyime ve makroekonomik belirsizlik
arasindaki esanli zamanla degisen etkilesimin arastiriimasini amaglamaktadir. Bu amagla,
Primiceri (2005) ve Nakajima (2011) tarafindan 6nerilen zamanla degisen parametre VAR (TVP-
VAR) modeli kullaniimaktadir. TVP-VAR modelinin isaret ettigi sonuglarin, dijitallesme, ekonomik
bldylime ve makroekonomik belirsizlik etkilesiminin Covid-19 pandemisi 6ncesi ve sonrasinda nasil
farklilastigi sorusuna cevap vermesi beklenmektedir.
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THE INTERACTION BETWEEN DIGITALIZATION, ECONOMIC GROWTH AND
MACROECONOMIC UNCERTAINTY IN TURKEY

Ahmet TUNC'

ABSTRACT

As the world embraces the digital revolution, world economies are witnessing a profound
transformation with the integration of digital technologies penetrating various sectors. Turkey,
which is located at the intersection of continents and has the potential to be one of the important
players in the global economy, is at a critical point in terms of the digital transformation revolution.
From this point, this study aims to determine the effects of the economic downturn and the sharp
rise in macroeconomic uncertainty caused by the pandemic on digitalization efforts in Turkey,
through a comprehensive analysis of the data before and after the Covid-19 pandemic. To this
end, a two-step estimation procedure is followed in the study. In the first step, Turkey's overall and
sectoral level of digitization is measured on the basis of the Inter-Country Input-Output (ICIO)
accounting framework. This approach, which allows digitalization at the sectoral level to be
accounted for through value chains, allows the measurement of two components of digitalization:
digital industries (direct effects) and industrial digitalization (indirect effects). This measurement
can be expected to shed light on two important research questions. The first is whether the
digitalization rate in Turkey has increased over time, and the second is whether the rate of digital
inputs in the final products of other industries (indirect effects) converges to the final products
produced by digital industries (direct effects). The second step of the study aims to investigate the
simultaneous time-varying interactions between the overall rate of digitalization, economic growth
and macroeconomic uncertainty. For this purpose, the time-varying parameter VAR (TVP-VAR)
model proposed by Primiceri (2005) and Nakajima (2011) is employed. The results indicated by
the TVP-VAR model are expected to answer the question of how the interaction between
digitalization, economic growth and macroeconomic uncertainty differs before and after the Covid-
19 pandemic.
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GELISEN PiYASA EKONOMILERINDE iHRACATIN iNCELENMESI: KULUP YAKINSAMA
ANALIZI

Ahmet KOLUMAN'
Fatih KAPLAN?

OZET

Bu calismanin amaci, 1994-2022 yillari arasindaki veriler kullanarak IMF tarafindan siniflandirilan
23 geligen piyasanin ihracatta kulip yakinsamasini tespit etmek ve her bir kullbin ihracatini
etkileyen faktorleri arastirmaktir. Bu amag dogrultusunda éncelikle Phillips ve Sul'un (2007, 2009)
kulip yakinsama metodolojisi kullanilarak Ulkeler, kullplere ayrnimistir. Ardindan, panel veri
tahmincileri kullanilarak her bir kulubln ihracatini etkileyen faktérler tespit edilmistir. Calisma
sonucunda gelisen piyasalarin (ic kulilbe ayrildi§i sonucuna ulagilmistir. ilk kulibin alti Gyesi
(Brazilya Hindistan, Meksika, Polanya, Rusya, Tayland), ikinci kuliblin bes Uyesi (Macaristan,
Endonezya, Malezya, Romanya, Turkiye), Gg¢incli kuliblin ise 11 Gyesi (Arjantin, Banglades,
Bulgaristan, Sili, Kolombiya, Fas, Pakistan, Peru, Filipinler, Giney Afrika ve Ukrayna)
bulunmaktadir. Cin’in higbir kulibe yakinsamadigi gézlemlenmistir. Her bir kullp icin ihracati
etkileyen faktorler arastirildiginda gayri safi yurti¢i hasila ve ticari agikligin t¢ kulupteki Glkelerin
ihracatini pozitif etkiledigi, ancak dogrudan yabanci yatinmlarin ihracata etkisi birinci ve Gg¢incu
kulupte anlamsiz iken ikinci kulupte pozitif oldugu belirlenmistir.
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EXAMINATION OF EXPORTS IN EMERGING MARKET ECONOMIES: CLUB CONVERGENCE
ANALYSIS

Ahmet KOLUMAN'
Fatih KAPLAN?

ABSTRACT

The aim of this study is to identify the club convergence in exports of 23 emerging markets
classified by the IMF using data from 1994 to 2022 and to investigate the factors affecting the
exports of each club. For this purpose, firstly, the club convergence methodology of Phillips and
Sul (2007, 2009) is used, and countries are categorized into clubs. Then, the factors affecting the
exports of each club were identified using panel data estimators. As a result of the study, it was
found that emerging markets are divided into three clubs. The first club has six members (Brazil,
India, Mexico, Poland, Russia, and Thailand); the second club has five members (Hungary,
Indonesia, Malaysia, Romania, Romania, and Turkiye); and the third club has 11 members
(Argentina, Bangladesh, Bulgaria, Chile, Colombia, Morocco, Pakistan, Peru, Philippines, South
Africa, and Ukraine). In addition to these clubs, China, which has not converged on any club,
differs from these clubs. Then, when the factors affecting exports for each club are analyzed, it is
found that gross domestic product and trade openness positively affect the exports of countries in
the three clubs. However, while the effect of FDI on exports is insignificant in the first and third
clubs, it has a positive effect in the second club.

Keywords: Emerging Markets, Club Convergence, Panel Data, Exports
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FINANSAL GELISME VE EKONOMiIK BUYUME KALITESI: ULKELER ARASINDA BiR ANALIZ
Ayhan KULOGLU'

OZET

Etkin isleyen bir finansal sistem, kaynak tahsisinin, risk yénetiminin, kapsayiciligin, yeniligin ve
istikrarin gelistiriimesi yoluyla daha yiksek kalitede ekonomik blUylimeyi katalize edebilir. Ayni
sekilde, ekonomik blyumenin niteligi ve seyri de bir Glkenin finansal sisteminin evrimini ve
etkinligini etkileyebilir. Finansal gelisme, finansal kurumlarin, piyasalarin ve araglarin kurulmasi ve
gelistiriimesini kapsayan bir rol oynar ve ekonomik buyimenin seyrini ve niteliksel 6zelliklerini
etkilemede belirleyici bir rol oynar. Bir Glkenin finansal sisteminin genigligi ve sofistike dizeyi,
ekonomik blyumenin niteligini, sardurulebilirligini ve kapsayiciligini biyuk o6l¢tide sekillendirebilir.
Finansal gelisme ile ekonomik buyime arasindaki iliski Uzerine yapilan ampirik calismalarda iki
yonll sonuglarda bulunmaktadir. Calismanin amaci, ekonomik bilyimeden ziyade biyimenin
kalitesi ile finansal gelisme arasindaki iliskiyi ortaya koymaktir. Calismamizda, finansal gelisme ile
ekonomik buyumenin kalitesi arasindaki iliski 2002-2019 vyillari arasinda secili gelismis ve
gelismekte olan Ulkeler Gzerinde incelenmistir. Elde edilen veriler kullanilarak temel agirliklandirma
ile endeksleme vyapilarak panel regresyon analizi yapilmistir. Sonug¢ olarak, gelismekte olan
Ulkelerde finansal gelismenin ekonomik biyimenin kalitesi Gzerine etkisi gelismis Ulkelerden daha
fazla oldugu ortaya ¢ikmistir. Bu durum, finansal gelismenin gelismekte olan Ulkelerde marjinal
etkisinin gelismis Ulkelerden daha fazla oldugunu ortaya koymaktadir. Gelismekte olan ulkelerde,
tlkenin gelisim durumundan bagimsiz olarak, finansal istikrari, kapsayici buyimeyi ve iyi yénetimi
tesvik eden politikalar dncelikli olmahdir.
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FINANCIAL DEVELOPMENT AND THE QUALITY OF ECONOMIC GROWTH: A CROSS
COUNTRY ANALYSIS

Ayhan KULOGLU'

ABSTRACT

An effectively functioning financial system can catalyze higher-quality economic growth through
improved resource allocation, risk management, inclusivity, innovation, and stability. Similarly, the
nature and trajectory of economic growth can also influence the evolution and efficiency of a
nation's financial system. Financial development, encompassing the establishment and
enhancement of financial institutions, markets, and instruments, plays a pivotal role in shaping the
trajectory and qualitative attributes of economic growth. The breadth and sophistication of a
nation's financial system can significantly shape the nature, sustainability, and inclusivity of its
economic growth. Empirical studies examining the relationship between financial development and
economic growth yield two-way outcomes. The aim of this study is to unveil the relationship
between the quality of growth, rather than mere economic growth, and financial development.
Within our study, the relationship between financial development and the quality of economic
growth is investigated across selected developed and developing countries from 2002 to 2019.
Utilizing the collected data, panel regression analysis is conducted employing basic weighting and
indexing techniques. Consequently, the impact of financial development on the quality of economic
growth is found to be more pronounced in developing countries compared to developed countries.
This observation reveals that the marginal impact of financial development in developing countries
is greater than in developed countries. Irrespective of a country's developmental status, policies
promoting financial stability, inclusive growth, and good governance should be prioritized in
developing countries.

Keywords: Financial Development, Economic Growth, Quality
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DIJITALLESME SURECINDE UG BILiSiM

Birkan BUYUKARIKAN'

OZET

Bilgi islem teknolojilerindeki gelismeler, isletmelerde gelecegin teknoloji uygulamalarini en iyi
sekilde kullanilabilmelerini mimkiin kilmistir. Ozellikle isletmeler, mobil ve Nesnelerin internetine
(Ni) bagli cihazlar yogun olarak kullanmasiyla beklenmedik veri artiglarina tanik olmustur. Ancak
bu uygulamalarin dogasi geredi bilgi isleme yogun bir slirece sahiptir. Dolayisiyla isletmeler bu
surecgteki ag gecikmelerini ve tikanikliklarini kaldiramaz. Bu sebeple mobil cihazlarin bu sinirli
yetenekleri igletmeleri, bulut sunucu kaynaklarinin kullanimina yéneltmistir. Bulut bilisim, tim
verilerin merkezi bir sunucuya aktariimasini ve elde edilen sonuclan bulutta isledikten sonra
cihazlara aktarilmasini saglamaktadir. Bu durum da bilgi islem ve depolama kaynaklarinin yogun
islemler paradigmasini ortaya ¢ikarir. Son yillarda bulut bilisim teknolojisinin bir uzantisi olan ug
bilisim, yenilik¢i isletmelerin gereksinimlerini karsilayan ¢ézumler saglayabilmektedir. Ug bilisim, bir
veya daha fazla fiziksel makine tarafindan desteklenen u¢ sunuculari, cihazlara cografi konum
olarak yakin baz istasyonlarina konumlandirmaktadir. Bu konum son kullaniciya yakin oldugundan
dolayi veri trafigi azalmaktadir. Ayrica isletme calisanlari ve musterilerin veri paketlerini aktaran bir
u¢ ag, ayni zamanda bir bilgi islem kaynagi olarak da iglem yapabilmektedir. Dolayiyla verileri
islerken ve depolarken veri iletim gecikmeleri de azalmaktadir. Bu ¢alisma ug¢ bilisimin énemine,
artilarina, eksilerine ve diger yeni nesil teknolojilerle karsilagtirimasina odaklanmigtir. Muhtemel Ni
akill uygulama olanaklarina sahip bir igletmede, tum iglemlerin robotlar yardimiyla koordine
edilmesi ve izlenmesi ¢ok sayida ag yapis! ve isleme destegdi gerektirir. Bu isletmelerde ug biligimin
kullaniimasi isletme hizmet kalitesinin iyilestiriimesinde ve sektorin tepkilerinin analiz edilmesinde
faydalar saglar.
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EDGE COMPUTING IN THE DIGITALIZATION PROCESS

Birkan BUYUKARIKAN'

ABSTRACT

Developments in information technology have made it possible for businesses to use future
technology applications in the best way. In particular, businesses have witnessed unexpected data
increases with their intense use of the mobile and Internet of Things (IoT) connected devices.
However, due to these applications' nature, information processing is intensive. So, businesses
can't handle network delays and congestion in this process. For this reason, these limited
capabilities of mobile devices have led businesses to use cloud server resources. Cloud computing
ensures that all data is transferred to a central server, and the results are transferred to the
devices after processing them in the cloud. This leads to the computing and storage resource-
intensive operations paradigm. In recent years, edge computing, an extension of cloud computing
technology, can provide solutions that meet the needs of innovative businesses. Edge computing
locates edge servers supported by one or more physical machines to base stations geographically
close to the devices. Since this location is close to the end user, data traffic decreases. In addition,
an edge network that transmits data packets of business employees and customers can also act
as a computing resource. Therefore, data transmission delays are also reduced when processing
and storing data. This study focuses on the importance of the edge computing, its pros and cons,
and its comparison with other new-generation technologies. In a business with possible loT smart
application possibilities, coordination and monitoring of all processes with the help of robots
requires a lot of networks structure and processing support. Using edge computing in these
businesses provides benefits in improving business service quality and analyzing the industry's
reactions.
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AVUKATLARIN DEFTER-BEYAN SiSTEMi UZERINDEN DEFTER TUTMA VE BEYANNAME
GONDEREBILME iLE iLGiLi ALGI SEVIYELERININ OLGULMESi UZERINE BiR ARASTIRMA:
MERSIN iLi ORNEGi

Hakan ACER'

OZET

Muhasebenin dijital dénlisimlU kapsaminda 2012 tarihinden itibaren Turkiye’de e-Defter tutma
zorunluluguna gecgis slreci baglamistir. 2018 yili itibariyle de “Defter-Beyan Sistemi” yurirlige
girmistir. isletme esasina gére defter tutan ikinci sinif tacirlerin, serbest meslek erbablarinin ve
basit usule tabi mikelleflerin isletme defteri, serbest meslek kazan¢ defteri ve basit usul defteri
Defter-Beyan Sistemi Gzerinden tutulmaktadir. Serbest meslek erbabi olan avukatlar, kendilerine
taninan yetkiye istinaden serbest meslek kazan¢ defterlerini kendileri tutabilmektedir. Ayrica
aracilik ve sorumluluk sézlesmesi duzenlenerek avukatlarin tutmak zorunda olduklari serbest
meslek kazan¢ defterleri, 3568 sayili yasa ile yetki almis serbest muhasebeci mali migavirler
tarafindan da tutulabilmektedir. Bu arastirmanin amaci avukatlarin, Defter-Beyan Sistemi
Uzerinden defter tutma ve beyanname gonderebilme algi seviyelerinin tespit edilmesidir. Mersin
Barosu'na kayith Mut ilgesinde faaliyet gosteren avukatlar icin test amacli anket ydntemi
uygulanmis ve muhasebe bilgilerinin defter tutma konusunda vyetersiz oldugu sonucuna
ulasiimigtir. Arastirmanin en bayuk kisiti olan érneklemin yetersiz olmasi nedeniyle anket, Mersin
Barosu’na kayith 3.176 avukata uygulanmak ve sonuclar degerlendiriimek istenmektedir. Ayrica
uygulamada muhasebe meslek mensuplari, aracilik ve sorumluluk sdzlesmesi dizenlemeden
avukatlarin serbest meslek kazang defterini, avukatlarin kullanici adi ve sifresi ile tutabilmektedir.
Bu durum hem etk ilkeler hem de vergi ziyaina sebebiyet vermesi bakimindan sikintili bir
durumdur. Bu calismada bu konuya vurgu yapmak ve bu konuda denetim yapilmasi gibi ¢6zim
Onerileri getiriimek istenmektedir.
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A RESEARCH ON THE PERCEPTION LEVEL OF LAWYERS REGARDING THE
BOOKKEEPING AND DECLARATION SYSTEM WITH RESPECT TO DECLARATION
SUBMISSION: THE CASE OF MERSIN REGION

Hakan ACER'

ABSTRACT

The transition process to mandatory electronic ledger keeping, as part of the digital transformation
of accounting, began in Turkey in 2012. As of 2018, the 'Ledger-Declaration System' came into
effect. Second-class traders maintaining business ledgers, freelance professionals, and taxpayers
subject to the simplified taxation regime are required to keep their business ledgers, freelance
income ledgers, and simplified taxation ledgers through the Ledger-Declaration System. Freelance
professionals, such as lawyers, are allowed to maintain their freelance income ledgers themselves,
based on the authority granted to them. Furthermore, pursuant to the Law No. 3568, freelance
certified public accountants, who have obtained the authorization, can also maintain the freelance
income ledgers that lawyers are obligated to keep by means of an intermediary and liability
agreement. The aim of this research is to determine the perception level of lawyers regarding
ledger keeping and submission of declarations through the Ledger-Declaration System. For this
purpose, a test survey method was applied to lawyers registered with the Mut district of Mersin Bar
Association, and it was concluded that their accounting knowledge is insufficient in terms of ledger
keeping. Due to the limitation of a small sample size, which is the biggest constraint of the
research, the survey is intended to be conducted on and evaluated for 3,176 lawyers registered
with Mersin Bar Association. Furthermore, in practice, accounting professionals can maintain
lawyers' freelance income ledgers using the lawyers' username and password without an
intermediary and liability agreement. This situation is problematic both in terms of ethical principles
and potential tax losses. The aim is to emphasize this issue and propose solutions and
recommendations, such as conducting audits in this regard.

Keywords: Ledger-Declaration system, Lawyer, Self-Employed earnings book, Digital
transformation, Accounting
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DIGITAL INNOVATION MANAGEMENT: FRAMEWORKS, STRATEGIES, AND FUTURE
PERSPECTIVES

Cenk AKSOY'

ABSTRACT

Digital innovation management has become crucial in today's rapidly evolving business landscape,
marked by technological convergence, accelerated development cycles, and emerging market
opportunities. This paper offers an in-depth analysis of digital innovation management, examining
its unique attributes, frameworks, and best practices. The Digital Innovation Process Model (DIPM)
is highlighted, emphasizing the importance of incorporating digital technologies throughout the
ideation, development, and commercialization phases to create value and achieve competitive
advantage. The challenges and strategies associated with managing digital innovation are
explored, such as striking a balance between agility and stability, nurturing collaborative innovation
ecosystems, and fostering organizational cultures that promote digital innovation. Additionally,
emerging theoretical perspectives like digital innovation logic and platform logic are discussed,
shedding light on the converging nature of digital innovation and the role platforms play in value
co-creation. In formulating a digital innovation management strategy, the focus is on aligning
innovation efforts with business objectives, fostering a supportive organizational culture, and
harnessing the power of digital platforms for collaboration. Lastly, potential avenues for future
research are outlined, including assessing the impact of digital innovation on performance,
investigating the interplay between digital innovation and emerging technologies, and examining
the influence of public policy and regulation on the digital innovation landscape. This paper strives
to provide a comprehensive understanding of digital innovation management and its implications
for organizations, strategists, and researchers.
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BUILDING EFFECTIVE CYBERSECURITY LEADERSHIP: THE CRUCIAL ROLE OF LEADERS
IN PROTECTING BUSINESSES AGAINST CYBER THREATS

Cenk AKSOY'

ABSTRACT

Digital transformation, which is advancing without slowing down today, brings new and serious
security risks to businesses. Cybersecurity attacks disrupt business activities and cause significant
costs, reputation damage, and customer losses. While these attacks are progressing at alarming
levels, businesses focus only on the technical aspects of cybersecurity, ignoring the human factor,
which is the weakest link in cybersecurity. Managers who are not aware that the most critical
cybersecurity responsibility is related to managing individuals face significant challenges in the
work environment. In overcoming all these difficulties, the most crucial role falls to the leaders. In
addition to operational activities related to cybersecurity, leaders need to raise awareness among
employees and create an effective strategy. In this context, where cybersecurity management and
leadership activities intersect, cybersecurity leadership emerges as a current concept defined as
directing cybersecurity activities in the most general sense. The aim of this study is to create the
conceptual framework of cybersecurity leadership, examine its features, critical roles in
businesses, and the factors that affect the success of such leadership. In the literature review,
several knowledge, skills, and abilities that cybersecurity leadership should have were explained,
and it was concluded that strong leadership depends on an effective communication and training
strategy that will increase cybersecurity awareness of employees by focusing on the human
aspects as well as the technical aspects of cybersecurity.
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KISISELLESTIRILMIS MOBIL PAZARLAMA: BiLDIiRiM ORNEGI
Faruk GUVEN'

OZET

Mobil telefonlarin donanim ve yazilim kapasitesi siirekli gelisim géstermektedir. islemci hizi, bellek
(RAM) kapasitesi, yapay zeka ve sensor teknolojileri ve diger bir¢cok alanda gelisimler, kullanici
deneyimini zenginlestirmekte ve gelismis mobil uygulamalarini mimkdn kilmaktadir. Ganlik
yasamin ayrilmaz pargasi haline gelen mobil telefonlarin bireylerin ilgi alani ve tercihlerine gére
Ozellestiriimesi/kisisellestiriimesi, mobil telefonlarin birey nezdinde degerini oldukc¢a artirmaktadir.
Artan uygulama sayisi ve ¢esidi, kisisellestirilebilen tlketici istek ve taleplerinin yerine getiriimesine
olanak saglamaktadir. Kisisellestirilmis bildirim ayarlari, uygulama 6zellikleri, zil ve sesler ve diger
bircok akilli telefon ve uygulama 6zelligi mobil telefonu bireysel bir Grin sinifina sokmaktadir.
Bankaclilik, egitim, e-ticaret ve diger gunlik igslemlerin cogunlukla mobil telefonlar Uzerinden
yapilmasi, firmalari bu mecrada yer almaya itmistir. Firmalar, mobil pazarlama kanallari olan SMS,
lokasyon-bazli pazarlama, QR kodlar, bildirim génderme, Ucretli uygulamalar ve uygulama-igi
reklamlar gibi ¢ok farkli pazarlama yéntemleriyle tuketicilere ulagsmaktadir. Bununla birlikte, mobil
telefonuyla gun icerisinde ortalama sekiz saat geciren ve ¢ok sayida uygulama kullanan tiketicinin
dikkatini cekmek firmalar igin kolay olamamaktadir. Ancak uygulamalarin bildirim &zellikleri gerek
tiketiciler gerekse uygulama sahibi firmalar icin yeni firsatlar yaratabilmektedir. Bu ¢alismada; ilgili
guncel literatir baglaminda, nicel arastirma yéntemi ile tiketicilerin mobil pazarlama yéntemi olan
bildirimleri kullanim aligkanliklari ve bu bildirimlerin tiiketici davranigi Gzerine olan etkileri anket
yontemi ile Olgulecektir. Calismanin bagimli degiskenleri; bildirimleri kontrol etme sikhgi,
bildirimlerin algilanan 6nemi, yeni bir bildirime tepki suresi, bagimsiz degiskenleri ise; bildirim
zamani-tUru-sayisi, telefon 6zellikleri ve demografik degiskenler olarak dngérilmektedir. Anketler
kolayda 6rneklem ydntemiyle 18-65 yas arasi akilli telefonu olan 850 bireye génderilecek ve veriler
coklu regresyon ydntemi ile analiz edilecektir. Elde edilecek sonuglarin, teoriye katki yapmasi ve
uygulama gelistiricilere yol gdsterici pazarlama stratejileri sunmasi beklenmektedir.
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PERSONALIZED MOBILE MARKETING: NOTIFICATION FOCUS

Faruk GUVEN'

ABSTRACT

Mobile phones' hardware and software capacities are constantly evolving. Developments in
processor speed, memory (RAM) capacity, artificial intelligence and sensor technologies, and
many other areas are enriching the user experience and enabling advanced mobile applications.
Customizing/personalizing mobile phones, which have become an integral part of daily life,
according to individuals' interests and preferences, greatly increases the value of mobile phones at
the individual level. The increasing number and variety of applications allow for the fulfillment of
customizable consumer demands and desires. Personalized notification settings, application
features, ringtones, sounds, and many other smartphone and application features place the mobile
phone into an individual product class. Banking, education, e-commerce, and most daily
transactions being conducted via mobile phones have pushed companies to be present in this
medium. Companies reach consumers through various mobile marketing channels such as SMS,
location-based marketing, QR codes, push notifications, paid apps, and in-app advertisements.
However, attracting the attention of a consumer who spends an average of eight hours a day with
their mobile phone and uses many applications has not been easy for companies. In this study,
consumers' habits of using notifications as a mobile marketing method and the effects of these
notifications on consumer behavior will be measured by survey method with quantitative research
design. The dependent variables of the study are frequency of checking notifications, perceived
importance of notifications, reaction time to a new notification, and independent variables are time-
type-number of notifications, phone characteristics and demographic variables. The
questionnaires will be sent to 850 individuals with smartphones between the ages of 18-65 by
convenience sampling method and the data will be analyzed by multiple regression method. The
results are expected to contribute to the theory and provide guiding marketing strategies for
application developers.
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~ MUHASEBE MESLEK MENSUPLARININ ENDUSTRI 4.0 SANAYi DEVRiMi VE ALT
BILESENLERI iLE iLiGILI ALGI SEVIYELERININ OLCULMESi UZERINE BiR ARASTIRMA:
MERSIN iLi ORNEGI

Hakan ACER'

OZET

Beyan esasina dayali olan Turk Vergi Sistemi’nde, vergi muhasebeciliginin temeli olan e-Dénisim
kapsaminda geligtirilen ve elektronik ortamda dUretilen, kaydedilen, onaylanan ve entegrator
firmalar tarafindan saklanabilen belgeler hem Turk Ticaret Kanunu hem de Vergi Usul Kanunu
bakimindan e-Dénusum &éncesi kagit belgeler gibi hikim dogurmaktadir. Tlzel kisi tacirlerde mali
muhur sertifikasi ile, bilanco esasina gére defter tutan ve e-Defter gecis hadlerine gére e-Defter
uygulamasina dahil edilen gercek kisi tacirlerde ise e-imza ile elektronik ortamda dretilen
defterlerin (e-Defter) onayi (berati) elekironik ortamda verilmektedir. E-Dénlsuim kapsaminda
ortaya cikan interaktif Vergi Dairesi, internet Vergi Dairesi, GiB Mobil Uygulamasi, GIB dijital vergi
asistani uygulamasi (GiBI), e-Beyanname, e-Defter ve Defter-Beyan Sistemi gibi platformlar ve
kagit uygulamalara gére yeni kavramlar olan e-Fatura, e-Arsiv Fatura, e-irsaliye, e-SMM, e-MM vb.
gibi elektronik belgeler, muhasebe faaliyeti slUrdiren muhasebe meslek mensuplarl igin
uygulamada uyum gdésterilmesi ve 6grenilmesi gerekli strecler olmustur. Dijitallesme kavrami ve
teknolojik gelismeler ile muhasebe dinyasinda yasanan gelismeler, yapay zeké& sayesinde
beyanname ve bildirim muhasebeciliginin ya da vergi muhasebeciliginin yakin zamanda akilh
makineler tarafindan yapilacak olmasi ihtimalini artirmaktadir. Muhasebe mesleginin, gelecegin
meslekleri listesinde yer almamasi ve asil iglevlerinden analiz etme ve yorumlamanin (raporlama)
6n plana c¢ikarak 6zellikle veri madenciligi ve mali mihendislik gibi yeni mesleklere evrilecegdi
yonindeki gorusler, Endustri 4.0 sanayi devrimi ve alt bilegsenleri ile ilgili muhasebe meslek
mensuplarinin algi seviyelerinin yeterli olup olmadigi ya da bu yéndeki bir degisime hazir olup
olmadiklarini merak konusu haline getirmistir. Bu c¢alismanin amaci, muhasebe meslek
mensuplarinin, muhasebenin dijital dénlisumi kapsaminda hayatina giren ve uygulama alani
bulan e-Déntusim kapsamindaki dijital Grinler ve Endustri 4.0 sanayi devrimi ve alt bilegenleri
hakkindaki gorusleri, sikintilari ve bilgi seviyeleri ile muhasebe mesleginin gelece@i Uzerine
arastirma yapmaktir. Bu baglamda Mersin SMMM Odasr’’'na kayith muhasebe meslek
mensuplarina anket yéntemi uygulanmak ve sonuglar degerlendiriimek istenmektedir.
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A RESEARCH ON THE PERCEPTION LEVELS OF ACCOUNTING PROFESSIONALS
REGARDING INDUSTRY 4.0 INDUSTRIAL REVOLUTION AND ITS COMPONENTS: THE CASE
OF MERSIN PROVINCE

Hakan ACER'

ABSTRACT

In the Turkish Tax System, which is based on the declaration principle, the documents generated,
recorded, approved, and stored by electronic means within the scope of e-Transformation, the
foundation of tax accounting, have the same legal effect as paper documents prior to e-
Transformation, both under the Turkish Commercial Code and the Tax Procedure Law. For legal
entity traders, these electronically generated ledgers (e-Ledgers) are approved (certified) in
electronic format through the use of a fiscal seal certificate, while for natural person traders who
keep their books based on the balance sheet method and are included in the e-Ledger application
based on the e-Ledger transition thresholds, the approval (berat) of the electronically generated
ledgers (e-Ledgers) is given in electronic format through the use of an electronic signature (e-
Signature). The e-Transformation has introduced new concepts and platforms such as Interactive
Tax Office, Internet Tax Office, GIB Mobile Application, GIB digital tax assistant application (GIBI),
e-Declaration, e-Ledger, and Ledger-Declaration System, as well as electronic documents such as
e-Invoice, e-Archive Invoice, e-Waybill, e-CPA, e-PR (Producer Receipt), etc., which are new
compared to paper-based practices. The purpose of this study is to investigate the views,
challenges, and knowledge levels of accounting professionals regarding the digital products
introduced and implemented within the scope of e-Transformation and the Industrial Revolution 4.0
and its sub-components, as well as the future of the accounting profession. In this regard, a survey
method will be applied to accounting professionals registered with the Mersin Certified Public
Accountants Chamber, and the results will be evaluated.
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DiJITAL DONUSUM VE KADIN GiRiSIMCILIGI

Tugba ERDEM ALADAG'

OZET

Dijital teknolojideki hizl ilerlemeler kiresel is ortamini degistirmekte ve cesitli sektdrlerdeki
girisimciler icin yeni firsatlar ve zorluklari beraberinde getirmektedir. Dijital déntdsim, kadin
girisimciligini de temelden etkilemekte ve yeniden sekillendirmektedir. Bu degisimlerin etkisiyle
birlikte kadin girisimciligi yazininda dijitallesme yikselen bir konu olarak én plana ¢cikmaktadir.
Ancak dijitallesme ve kadin girisimciligi Gzerine yapilan calismalardaki artisa ragmen bu literatar
yeterince incelenmemistir. Bu calisma dijitallesme ve kadin girigimciliginin kesistigi yazina
odaklanmaktadir. Calisma, dijitallesme ve kadin girisimciligi yazininin gelisimini ve karakteristik
Ozelliklerini tespit etmeyi amaclamaktadir. Bu amaca ulagsmak icin sistematik literatlr taramasi
yontemi kullaniimistir. Literatlr analizi sonucunda dijital platformlarin, e-ticaretin, sosyal medyanin
ve diger dijital araclarin kadin girisimciler icin pazarlara, finansmana, bilgiye ve ag olusturma
firsatlarina erisimi kolaylastirmasi olumlu bir faktér olarak éne ¢ikmaktadir. Ote yandan calisma
kapsaminda dijital beceri eksikligi, cevrimici taciz, finans ve risk sermayesinde toplumsal cinsiyet
Onyargisi gibi dezavantajlar, kadin girisimcilerin karsilasabilecegi potansiyel kisitlamalar olarak
tespit edilmistir. Ozetle, bu calisma dijitallesme ve kadin girisimciligi arasindaki baglantiya iliskin
artan bilgi birikimine katkida bulunmaktadir. Dijital teknolojinin kadinlan girisimcilik ¢cabalarinda
glclendirmeye yonelik donusturict potansiyeli hakkinda fikir verirken, dijital ortamda siregelen
zorluklara ve toplumsal cinsiyet ugurumlarina da 1gik tutmaktadir. Ayrica gelecek arastirmalar i¢in
Oneriler ve 6rnek arastirma sorular sunmaktadir. Sonug béliminde ise bahsi gegen yazinin pratik
alana yansimalari degerlendiriimig, politika yapicilar ve girisimciler icin somut tavsiyeler
gelistirilmistir.
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DIGITAL TRANSFORMATION AND FEMALE ENTREPRENEURSHIP

Tugba ERDEM ALADAG'

ABSTRACT

Rapid advances in digital technology are changing the global business landscape and bringing
new opportunities and challenges for entrepreneurs in a variety of sectors. Digital transformation is
also fundamentally affecting and reshaping women's entrepreneurship. With the impact of these
changes, digitalization has emerged as a rising topic in female entrepreneurship literature.
However, despite the increase in studies on digitalization and female entrepreneurship, this
literature has not been sufficiently examined. This study focuses on literature where digitalization
and women's entrepreneurship intersect. The study aims to identify the development and
characteristics of the literature on digitalization and female entrepreneurship. To achieve this aim,
a systematic literature review method is utilized. The literature analysis reveals that digital
platforms, e-commerce, social media and other digital tools facilitate access to markets, finance,
information and networking opportunities for women entrepreneurs. On the other hand, the study
identified disadvantages such as lack of digital skills, online harassment, and gender bias in
finance and venture capital as potential constraints that female entrepreneurs may face. In sum,
this study contributes to the growing body of knowledge on the link between digitalization and
women's entrepreneurship. It provides insights into the transformative potential of digital
technology to empower women in their entrepreneurial endeavors, while shedding light on the
challenges and gender gaps that persist in the digital environment. It also provides
recommendations and sample research questions for future research. The conclusion assesses
the practical implications of this literature and develops concrete recommendations for policy
makers and entrepreneurs.
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KURUMLARIN CEVRESEL SURDURULEBILIRLIK ILETiSiMi KAPSAMINDA INSTAGRAM
KULLANIMLARI: GARANTI BBVA VE HALKBANK ORNEGI

Merve BOYACI YILDIRIM'

OZET

GUndmlzde kurumlarin basarisi sadece Uurln ve hizmet stratejilerine bagl kalmamakta, sosyal
paydaslarla kurulan iligkiler, gucli bir imaj ve itibar olusturmanin dénemli bir bileseni olarak
karsimiza c¢ikmaktadir. Kurumsal sosyal sorumluluk (KSS) ve surdurilebilirlik faaliyetleri,
kurumlarin sosyal, ¢cevresel ve ekonomik etkilerini degerlendirmesini ve bu alanlara pozitif katki
yapmasini saglamaktadir. iklim ile ilgili yaganan endiseler neticesinde kurumlarin dzellikle cevresel
surduralebilirlik ile ilgili taahhutleri giderek énem kazanmakta, cevresel strdlrtlebilirlik, kurumlarin
sosyal sorumluluklarini yerine getirmesini, ¢cevresel etkilerini azaltmasini, kaynaklari daha verimli
kullanmasini ve gevre dostu uygulamalari benimsemesini gerektirmektedir. Strdurilebilirlik iletisimi
kurumlarin cevresel performans ve surdirllebilirlik taahhdtlerini paydaslarla etkilesim halinde
paylagsmasini saglamaktadir. Bu iletisim, sirketin gevresel sorunlara duyarhligini vurgulamakta,
seffaflik ve hesap verebilirlik saglamakta, isbirligi ve ortakliklar tesvik etmekte ve surekli geligsimi
vurgulamaktadir. Bu sayede kurumlar, sdrdurulebilirlik konusunda daha gucli bir imaj ve itibar
olusturabilmekte ve paydaslarinin guvenini kazanabilmektedir. Bu kapsamda calismada CDP
(Karbon Saydamlik Projesi)’nin 2022 Turkiye sonuglarina gére Global A listesinde yer alan
Halkbank ve Garanti BBVA bankalarinin Instagram sayfalari 14.07.2022-14.07.2023 tarih
araliinda icerik analizi yéntemiyle strdUrdlebilirlik iletisimi kapsaminda incelenmistir. Elde edilen
bulgulara gére Garanti BBVA Instagram’i sadece Urin ve hizmet tanitimlan icin degil, ¢evresel
surdurilebilirlik kapsamindaki hedeflerini ve gerceklestirdigi proje ve igbirliklerini paydaslarina
sunmak, cevre bilincinin gelistiriimesi noktasinda toplumsal biling olusturmak, cevre ile ilgili 6zel
glnlerde paylagsimlar yaparak farkindaligi artirmak Gzere verimli bir sekilde kullanmaktadir.
Paylasimlarda hem video hem de fotograf kullaniimakta, diger platformlarda yer alan projelere de
baglantilar verilerek erigim imkani sunulmaktadir. Halkbank ise Instagram’i daha ¢ok cevre ile ilgili
6zel gun paylasimlari ve ¢evresel surdurilebilirlige yénelik Griin ve hizmetlerin tanitiimasi ile alinan
Odullerin paylasiimasi noktasinda daha kisith olarak kullanmaktadir. Halkbank'in paylasimlar
fotograf agirlikli olup, her iki banka da hashtag kullanimina yer vermektedir.

Anahtar Kelimeler: Cevresel Surdurilebilirlik, Surdarilebilirlik ileti§imi, Kurumsal Sosyal
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INSTITUTIONS' USE OF INSTAGRAM IN THE SCOPE OF ENVIRONMENTAL
SUSTAINABILITY COMMUNICATION: THE CASE OF GARANTI BBVA AND HALKBANK

Merve BOYACI YILDIRIM'

ABSTRACT

Today, the success of institutions does not only depend on product and service strategies, but also
relations with social stakeholders appear as an important component of creating a strong image
and reputation. Corporate social responsibility (CSR) and sustainability activities enable institutions
to evaluate their social, environmental and economic impacts and make positive contributions to
these areas. As a result of the concerns about the climate crisis, the commitments of institutions,
especially regarding environmental sustainability, are gaining importance. Environmental
sustainability requires institutions to fulfill their social responsibilities, reduce their environmental
impact, use resources more efficiently and adopt environmentally friendly practices. Sustainability
communication enables organizations to share their environmental performance and sustainability
commitments in interaction with stakeholders. This communication highlights the company's
sensitivity to environmental issues, ensures transparency and accountability, encourages
cooperation and partnerships, and emphasizes continuous improvement. In this way, institutions
can create a stronger image and reputation on sustainability and gain the trust of their
stakeholders. In this context, the Instagram pages of Halkbank and Garanti BBVA banks, which
are on the Global A list according to the 2022 Turkey results of the CDP (Carbon Disclosure
Project), were examined within the scope of sustainability communication with content analysis
method between 14.07.2022 and 14.07.2023. According to the findings, Garanti BBVA uses
Instagram not only for product and service promotions, but also for presenting its targets within the
scope of environmental sustainability and the projects and collaborations it has realized to its
stakeholders. Garanti BBVA uses Instagram efficiently to create social awareness at the point of
improving environmental awareness and to increase awareness by sharing on special days about
the environment. Both videos and photos are used in the posts, and the opportunity to access
projects on other platforms is provided by giving links. Halkbank, on the other hand, uses
Instagram more confinedly in sharing special days related to the environment, promoting products
and services for environmental sustainability, and sharing the awards received. Halkbank's posts
are mainly photographic, and both banks include the use of hashtags.
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DiJITAL CAGDA KURUMSAL SOSYAL SORUMLULUK: FIRSATLAR VE RIiSKLER

Omer Faruk ALADAG'

OZET

GunUmuzde isletmeler dijitallesmenin getirdigi degisimlere uyum saglamaya calisirken, kurumsal
sosyal sorumlulugun (KSS) énemi giderek artmaktadir. Dijital cagda isletmeler, iletisim kanallarina,
paydas katihm araglarina ve veri analitigi yeteneklerine benzeri gérilmemis erisime sahiptir. Bu
ilerlemeler, isletmelerin KSS c¢abalarini gelistirmeleri ve paydaslarla daha seffaf ve anlamli yollarla
iliski kurmalari icin firsatlar sunmaktadir. Bununla birlikte, dijital cag ayni zamanda KSS igin riskler
de barindirmaktadir. Dijital ugurum, cevresel etki ve veri kullanimi ile gelisen teknolojileri
cevreleyen etik kaygilar isletmeler icin en énemli zorluklar arasinda yer almaktadir. Bu galisma,
dijital cagda KSS baglaminda igletmelerin karsilastigi firsatlari ve zorluklarn arastirmaktadir.
Calisma kapsaminda dijitallesme ve kurumsal sosyal sorumlulugu birlikte ele alan yazin sistematik
yontemle taranmistir. Yazin analizi sonucunda KSS igin dijitallesmenin (1) gelismis iletisim ve
paydas katilimi (2) kiresel pazarlara ve deger zincirlerine erisim, (3) veriye dayal karar verme, (4)
cevresel surddrulebilirlik, (5) sosyal etki ve (6) sorumlu yenilikgilik firsatlarini sundugu tespit
edilmistir. Ote yandan dijital cagda (1) teknoloji kaynakli esitsizlikler, (2) cevresel etki, (3) veri
guvenligi, (4) yeni teknolojilerin etik etkileri, (5) dijital bagimlilik, (6) isgucu etkileri ve (7) algoritmik
yanlilik KSS (zerinde potansiyel riskler olarak éngérilmektedir. Calismada son olarak isletmelere,
dijitallesme surecinin avantajlarindan azami derecede faydalanmalari ve risklerini yénetebilmeleri
adina pratik tavsiyeler saglanmigtir.
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CORPORATE SOCIAL RESPONSIBILITY IN THE DIGITAL ERA: OPPORTUNITIES AND
RISKS

Omer Faruk ALADAG'

ABSTRACT

Today, while businesses are trying to adapt to the changes brought by digitalization, the
importance of corporate social responsibility (CSR) is increasing. In the digital age, businesses
have unprecedented access to communication channels, stakeholder engagement tools and data
analytics capabilities. These advances provide opportunities for businesses to improve their CSR
efforts and engage with stakeholders in more transparent and meaningful ways. However, the
digital age also carries risks for CSR. The digital divide, environmental impact and ethical concerns
surrounding the use of data and emerging technologies are among the most important challenges
for businesses. This study explores the opportunities and challenges faced by businesses in the
context of CSR in the digital age. Within the scope of the study, the literature on digitalization and
corporate social responsibility was systematically reviewed. As a result of the literature analysis,
for (1) enhanced communication and stakeholder engagement, (2) access to global markets and
value chains, (3) data-driven decision making, (4) environmental sustainability, (5) social impact,
and (6) responsible innovation were identified as CSR opportunities brought by digitalization. On
the other hand, (1) technology-induced inequalities, (2) environmental impact, (3) data security, (4)
ethical effects of new technologies, (5) digital addiction, (6) workforce effects, and (7) algorithmic
bias were identified as potential CSR risks. Finally, practical implications of the study is discussed
and some suggestions are provided for businesses to maximize the benefits of the digitalization
process and manage their risks.

Keywords: Corporate social responsibility, digital era, digitalization, business ethics
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DIJITAL EKOSISTEM YONETiIMi VE STRATEJILERIN iINCELENMESI

Ayhan YALCINSOY'
Ahmet AKAYDIN?

OZET

Bu calisma dijital ekosistem kavramini acgiklamay! ve dijital ekosistemlerin temel bilesenlerini,
ybnetimini ve stratejilerini incelemeyi amaclamaktadir. Dijital ekosistem kavrami, teknolojik
altyapilar, platformlar, uygulamalar ve kullanicilar arasindaki karmasik iligkileri agiklayan, biyolojik
ekosistemlerden esinlenen bir kavramdir. Dijital ekosistemler, inovasyon ve rekabetin tesvik
edildigi ortamlardir. Cesitli paydaslar arasinda igbirligi ve rekabetin bir arada oldugu bu yapilar,
yeni is modellerinin ortaya ¢cikmasina, daha iyi hizmetlerin sunulmasina ve ekonomik blyimenin
desteklenmesine katkida bulunur. Dijital ekosistemlerin temel unsurlar arasinda teknolojik
altyapilar, platformlar, uygulamalar ve kullanicilar bulunmaktadir. Dijital ekosistem y6netimi, dijital
ekosistemin bilesenlerini, etkilesimlerini ve slreclerini diizenleyen, optimize eden ve denetleyen
stratejik ve taktik faaliyetlerin butinudar. Dijital ekosistem stratejileri, isletmelerin ve diger
paydaslarin dijital dénisim sureclerini bagarili bir sekilde yénetmelerine, rekabet avantaji elde
etmelerine ve dijital ekosistemde surdurulebilir deger yaratmalarina yardimci olan eylem planlar
ve yaklasimlardir. Bu calismanin bulgulari, dijital ekosistem kavraminin igletmelerin, hikimetlerin
ve diger paydaslarin dijital déntusim slreclerini anlamalarina ve yénetmelerine yardimci oldugunu
gbstermektedir. Dijital ekosistemlerde isbirligi ve rekabetin bir arada oldugu ortamlarda, yeni is
modellerinin ortaya ¢ikmasi, daha iyi hizmetlerin sunulmasi ve ekonomik blyimenin
desteklenmesi saglanmaktadir. Dijital ekosistem ydnetimi ve stratejileri, dijital dénlisimin basaril
bir sekilde gerceklestiriimesi ve dijital ekosistemlerde surdurilebilir deger yaratiimasi icin dnemli bir
rol oynamaktadir.
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EXAMINING DIGITAL ECOSYSTEM MANAGEMENT AND STRATEGIES

Ayhan YALCINSOY'
Ahmet AKAYDIN?

ABSTRACT

This study aims to explain the concept of digital ecosystem and examine the basic components,
management and strategies of digital ecosystems. The concept of digital ecosystem is a concept
inspired by biological ecosystems that explains the complex relationships between technological
infrastructures, platforms, applications and users. Digital ecosystems are environments where
innovation and competition are encouraged. These structures, where cooperation and competition
among various stakeholders coexist, contribute to the emergence of new business models,
providing better services and supporting economic growth. The basic elements of digital
ecosystems include technological infrastructures, platforms, applications and users. Digital
ecosystem management is the set of strategic and tactical activities that regulate, optimize and
control the components, interactions and processes of the digital ecosystem. Digital ecosystem
strategies are action plans and approaches that help businesses and other stakeholders
successfully manage their digital transformation processes, gain competitive advantage and create
sustainable value in the digital ecosystem. The findings of this study show that the concept of
digital ecosystem helps businesses, governments and other stakeholders to understand and
manage their digital transformation processes. In environments where cooperation and competition
coexist in digital ecosystems, new business models are created, better services are offered and
economic growth is supported. Digital ecosystem management and strategies play an important
role in the successful realization of digital transformation and the creation of sustainable value in
digital ecosystems.
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ISLETMELERDE YAPAY ZEKANIN BENiMSEVNMESi KONUSUNDA YAPILAN ENDEKS
CALISMALARININ DEGERLENDIRILMESI

Can Burak NALBANTOGLU'

OZET

Dijital dénusimdn énemli kavramlarindan biri olan yapay zeka artik ginimuizde igletmeler
acisindan da kullanilabilir durumda olan bir dijital yapi olarak kargsimiza cikmaktadir. Yapay
zekanin igletmenin fonksiyonlarina entegre edilmesi olarak ifade edilen yapay zekanin
benimsenmesi kavrami bu noktada énemli bir yer tutmaktadir. Calisma; c¢esitli kurumlarin yapay
zekanin benimsenmesi konusunda 2022 yilinda hazirladiklari endekslerin degerlendirmelerini
amagclamaktadir. Calismada Stanford Universitesi, IBM ve PWC tarafindan hazirlanan endekslerde
yer alan veriler sektérel, fonksiyonel ve bélgesel sekilde incelenmistir. Stanford Universitesi
tarafindan hazirlanan endekse gére 2022 yilinda igletmelerin en az bir fonkisyonunda yapay zeka
benimsenme orani %50’dir. Ayrica, sektérel ve fonksiyonel bazda bakildiginda ylksek
teknoloji/telekom sektdriinde risk yénetimi konusunda yapay zeka benimseme orani %38’dir. Ayni
rapora gore 2022 yilinda Kuzey Amerika bdlgesinde yapay zekanin benimseme orani %59 ile
diinyada ilk sirada yer almaktadir. IBM tarafindan hazirlanan endekse gére blylk isletmelerde
yapay zeka benimseme oraninda %100 artis gériimektedir. Buna sebep olarak ise yapay zekanin
daha erigilebilir olmasi, maliyetlerde dusurtci etkisi ve gdmull yapay zeka uygulamalarinin artigi
gbsterilmektedir. Bun kargin yapay zekanin kullaniminda bazi engelleyici faktoérler de
bulunmaktadir. Rapora gbre sektérde sinirli yapay zeka kullanim becerisine sahip olunmasi, yapay
zeka uygulamalarinin fiyatlarinin yiksek olusu ve ara¢ ve platform eksikligi yapay zekanin daha
yaygin kullanimini engellemektedir. Yapay zekanin benimsenmesinde en 6ne c¢ikan meslek
gruplarina bakildiginda IT uzmanlar, veri midhendisleri ve veri bilimciler gelmektedir. PWC
tarafindan hazirlanan endeks sekiz sektérii yapay zekanin benimsenmesi konusu yakin (0-3 yil),
orta (3-7 yil) ve uzun dénemli (7+ yil) olarak degerlendirmektedir. Yakin ve orta dénemde yapay
zekanin benimsenmesi konusunda 6ne c¢ikan sektdrler otomotiv, finansal hizmetler, ulasim ve
lojistik, teknoloji, iletisim ve eglence, perakende ve enerji sektorl iken, orta ve uzun dénemde 6éne
cikan sektorler imalat ve saglik hizmetleridir. Endeks verilerine bakildiginda isletmeler genel ve
fonksiyonel olarak yapay zekay! daha fazla kullanmaktadir. Ayrica, gelecek dénemde yapay zeka
uygulamalarinin isletmelere entegrasyonu daha yogun bir sekilde gerceklesecektir.
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EVALUATION OF INDEX STUDIES ON THE ADOPTION OF ARTIFICIAL INTELLIGENCE IN
BUSINESSES

Can Burak NALBANTOGLU'

ABSTRACT

Artificial intelligence, which is one of the important concepts of digital transformation, is now
emerging as a digital structure that is also available for businesses today. The concept of artificial
intelligence adoption, which is expressed as the integration of artificial intelligence into the
functions of the business, has an important place at this point. The study aims to evaluate the
indexes prepared by various institutions on the adoption of artificial intelligence in 2022. In the
study, the data in the indexes prepared by Stanford University, IBM and PWC are analyzed
sectorally, functionally and regionally. According to the index prepared by Stanford University, the
adoption rate of artificial intelligence in at least one function of businesses in 2022 is 50%. In
addition, on a sectoral and functional basis, the rate of Al adoption in risk management in the high-
tech/telecom sector is 38%. According to the same report, in 2022, the adoption rate of Al in the
North America region ranks first in the world with 59%. According to the index prepared by IBM,
there is a 100% increase in the rate of Al adoption in large businesses. The reasons cited for this
are the greater accessibility of Al, its cost-reducing effect and the increase in embedded Al
applications. However, there are also some hindering factors in the use of Al. According to the
report, the limited ability to use Al in the sector, the high prices of Al applications and the lack of
tools and platforms hinder the wider use of Al. IT professionals, data engineers and data scientists
are the most prominent occupational groups in the adoption of Al. PWC's index rates eight sectors
as near-term (0-3 years), medium-term (3-7 years) and long-term (7+ years) Al adoption. The
leading sectors in the near and medium term are automotive, financial services, transportation and
logistics, technology, communications and entertainment, retail and energy, while the leading
sectors in the medium and long term are manufacturing and healthcare. According to the index
data, businesses are using artificial intelligence more in general and functionally. In addition, the
integration of artificial intelligence applications into businesses will become more intense in the
coming period.
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ISLETMELERIN YONETSEL DIiJITAL YETKINLIKLERI

Adem OZDEMIR'

OZET

Son gunlerde gerek isletmeler gerekse de akademi dlnyasinin ilgisini cok fazla ¢ceken konularin
basinda dijitallesme ve bununla beraber dijital dénisiim kavramlari gelmektedir. insanlarin veya
diger isletmelerin ihtiya¢g duyduklar mal ve hizmetleri Greten ekonomik birimler olan isletmeler
dijitallesmeyi yakindan takip etmektedir. Dijitallesme, analog olan verilerin dijital teknolojiler
yardimiyla dijital ortama aktariimasidir. Bu aktariima sirecine de dijitallestirme denilmektedir.
Dijital dénusum ise bunlarin da o6tesinde dijital ortama aktarilan verilerin iglenerek isletme
sureclerinde bu verilerden elde edilen bilgilerin etkin ve verimli bir sekilde kullaniimasiyla rekabet
avantajl elde edilmesi olarak kargimiza ¢ikmaktadir. Her bir isletme dijitallesmeyi ve onun getirdigi
yenilikleri kendi buyuklUklerine gbére uygulamaktadir. Dijitallesme ile igletmeler yeni beceri ve
yetkinlikler kazanmigtir. Bu yetkinlikler arastirmacilar tarafindan farkli sekillerde anlatiimaktadir.
Yetkinlik, isin buydk bir bélimu etkileyen ve isteki performansla iligkili olan bilgi, beceri ve
tutumlarin toplami olarak tanimlanmaktadir. Bu calismada isletmeler icin énemli konulardan biri
olan dijitallesme ve onun getirdigi yetkinliklerden biri olan ydnetsel dijital yetkinlik konusunun
isletmeler acisindan de@erlendiriimesi amaclanmaktadir. Calisma derleme sekilde olusturulacaktir.
isletmelerin dijital dénlsimii gerceklestirebilmesi icin yonetsel, beseri, 6rgitsel ve teknolojik
yetkinliklere sahip olmasi gerekmektedir. Bu yetkinliklerden biri olan ydnetsel dijital yetkinlikler ise
dijital vizyon ve strateji ile dijital ydnetisim becerilerinden olusmaktadir. Bir isletme dijital dontsimu
gerceklestirme yolunda &6ncelikle dijitallesme vizyonuna sahip ve dijitallesme stratejisine inanan
ybneticilere sahip olmalidir. isletmelere rekabet avantaji saglayan ve ginimiz isletmeleri
acisindan oldukca 6nemli hale gelen dijitallesme igin Oncelikle yonetsel dijital yetkinlikleri
gerceklestirmek oldukga 6nemlidir. Bu calisma da igletmeler i¢in énemli olan ybnetsel dijital
yetkinlikler kavramini konu edinmektedir.
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MANAGERIAL DIGITAL COMPETENCIES OF BUSINESSES

Adem OZDEMIR'

ABSTRACT

Recently, the concepts of digitalization and digital transformation have attracted the attention of
both businesses and academia. Businesses, which are economic units that produce goods and
services needed by people or other businesses, closely follow digitalization. Digitalization is the
transfer of analog data to the digital environment with the help of digital technologies. This transfer
process is also known as digitalization. Digital transformation, on the other hand, is the processing
of data transferred to the digital environment and gaining a competitive advantage by using the
information obtained from this data effectively and efficiently in business processes. Each
enterprise applies digitalization and innovation according to its own size. With digitalization,
businesses have gained new skills and competencies. Researchers have described these
competencies in different ways. Competence is defined as the sum of knowledge, skills, and
attitudes that affect a large part of work and are related to performance at work. This study aims to
evaluate digitalization, which is one of the important issues for businesses, and managerial digital
competence, one of the competencies brought by it, in terms of businesses. This study was
created as a compilation. Businesses need to have managerial, human, organizational, and
technological competencies to achieve digital transformation. Managerial digital competencies
include digital vision, strategy, and digital governance skills. To achieve digital transformation, an
enterprise must first have managers who have a digitalization vision and believe in a digitalization
strategy. It is very important to first realize managerial digital competencies for digitalization, which
provides a competitive advantage to businesses and has become very important for today's
businesses. This study focuses on the concept of digital managerial competencies that are
important for businesses.

Keywords: Business, Digitalization, Competence, Digital Competence, Managerial Digital
Competence
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ULUSLARARASI HEDEF PAZAR TESPITINDE YAPAY ZEKA (YZ) KULLANIMI UZERINE BIiR
ARASTIRMA

Mehmet Sami SUYGUN'

OZET

Kiresellesme, ekonomi ve politika alanindaki gelismeler ve teknolojinin etkisiyle son yillarda daha
da artan uluslararasi rekabet, igletmeleri avantaj saglayacaklari her tirli olanaktan yararlanmaya
zorlamaktadir. Bu bakimdan 6zellikle doérdinct sanayi devriminin de etkisi ile igletmelerin
dijitallesmesi is dunyasinin gindeminde Ust siralarda kendine yer bulmaktadir. Kuskusuz yapay
zeka uygulamalarn dérdinci sanayi devriminin basat aktérlerinden birisidir. Belirlenen hedefler
dogrultusunda strece ydnelik tahminler, éneriler ve kararlar verebilen makine tabanli bir sistem
olan yapay zeka; saglik, finans, hukuk, Uretim, pazarlama gibi bircok alani etkilemektedir. Calisma
kapsaminda yapay zeka tabanli teknolojilerin, uluslararasi pazarlarda faaliyet gbsteren igletmelerin
pazarlama faaliyetlerine etkisi ve daha 0zelinde ise hedef pazar arastirmalarina katkisi ele
alinacaktir. Bu cergevede, 6ncelikle yapay zeka kavrami hakkinda bilgi verilmis ve yapay zekanin
uluslararasi ticarete etkisi ile pazarlama faaliyetlerine katkisi, alanyazin ve uygulamadan 6rneklerle
ele alinarak ortaya konulmaya calisiimigtir. Ayrica, uluslararasi pazarlarda faaliyet gdsteren
isletmelere hedef pazar arastirmalarinda destek olan yapay zeka tabanli platformlara Turkiye’den
ve dinyadan &érnekleriyle yer verilmis ve uygulamacilar ile alana yoénelik akademik calismalar icin
bir takim ¢ikarimlar sunulmustur.
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A RESEARCH ON THE USE OF ARTIFICIAL INTELLIGENCE (Al) IN DETERMINING THE
INTERNATIONAL TARGET MARKET

Mehmet Sami SUYGUN'

ABSTRACT

International competition, which has increased in recent years with the effect of globalization,
developments in the field of economy and politics, and technology, forces businesses to take
advantage of all kinds of opportunities. In this respect, especially with the effect of the fourth
industrial revolution, the digitalization of enterprises finds its place at the top of the agenda of the
business world. Undoubtedly, artificial intelligence applications are one of the leading actors of the
fourth industrial revolution. Artificial intelligence, which is a machine-based system that can make
predictions, recommendations and decisions for the process in line with the determined targets; It
affects many areas such as health, finance, law, production and marketing. Within the scope of the
study, the impact of artificial intelligence-based technologies on the marketing activities of
businesses operating in international markets and, more specifically, their contribution to target
market research will be discussed. In this context, information was given about the concept of
artificial intelligence and the effect of artificial intelligence on international trade and its contribution
to marketing activities were tried to be revealed by taking examples from the literature and
practice. In addition, artificial intelligence-based platforms that support businesses operating in
international markets in target market research are given place in the study with examples from
Turkey and the world, and some implications are presented for practitioners and academic studies
in the field.
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KURESEL KULTUR BAGLAMINDA DiJiTALLESME VE LiDERLIK KAVRAMLARINA TEORIK
BiR BAKIS

Mesut COSKUN'
Ali Osman UYMAZ?

OZET

Gunimazin isletme dinyasinda, liderlik unsuru giderek &nem kazanmaktadir. Ozellikle
kiresellesen dunya kosullarinda, isletmelerin basarisi liderlik vasiflarina baglidir. Kiresellesme
sureci ise, liderlik 6zellikleri ve davraniglarini etkilemektedir. Kiresel diinya kosullarinda basarili
liderlerin, kiresel diustinme becerilerine sahip olmalari ve kalttrler arasi iletisim becerilerini
gelistirmeleri gerekmektedir. Bununla birlikte dijitallesme kavrami ise ginimuz is dinyasinda yeni
rekabetci gerceklerle karsi kargiya birakan kiresel bir olgu olarak karsimiza ¢ikmakta ve liderlik
anlayisini derinden etkilemektedir. Dijitallesme karsisinda geleneksel liderlik modelleri artik
yetersiz kalmakta ve liderler, dijital c¢agin ihtiyaglarina uygun olarak kendilerini yeniden
sekillendirmek zorunlulugu ile karsi karsiya kalmaktadirlar. Bu baglamda, liderlerin kiresellesme
sureci ile degisen 6zellik ve davraniglarini anlamak, kiresel dinyada liderligin durumunu analiz
etmek 6nemlidir. Bu calismada kuresel kiltir baglaminda dijitallesme ve liderlik kavramlari ve
etkilesimleri ele alinmistir. incelenen calismalar, dijitallesmenin liderlik (izerindeki etkilerini ve
liderlerin sahip olmasi gereken beceri ve yetkinlikleri kiresel kiltir baglaminda ele almaktadir. Bu
calismalar genellikle kavramsal bir nitelik tagimaktadir. Alanyazinda, kdresel kdltur, dijitallesme ve
liderlik konulari akademik acgidan farkl boyutlariyla ele alinmakta ve dijital liderlik ve kiresel
kaltarle ilgili 6lctlebilir modellerin gelistiriimesi icin yapilan calismalarin 6nemi vurgulanmaktadir.
Calisma sonuglarinin ayrica, kuresel kultir baglaminda dijital teknolojilerin dikkate alinmasinin
isletmelerin ydnetiminde etken rol oynayacagi dusitnulmektedir.
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A THEORETICAL PERSPECTIVE ON DIGITALIZATION AND LEADERSHIP CONCEPTS IN
THE GLOBAL CULTURAL CONTEXT
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ABSTRACT

In today's business world, the element of leadership is gaining increasing importance. Especially in
the conditions of a globalized world, the success of businesses depends on leadership qualities.
The process of globalization, in turn, influences leadership traits and behaviors. Successful leaders
in the global world need to have global thinking skills and develop intercultural communication
skills. However, the concept of digitalization emerges as a global phenomenon that presents new
competitive realities in today's business world and deeply impacts the understanding of leadership.
Traditional leadership models are now inadequate in the face of digitalization, and leaders are
compelled to reshape themselves in line with the needs of the digital age. In this context,
understanding the changing characteristics and behaviors of leaders in the globalization process
and analyzing the state of leadership in the global world is important. This study focuses on the
concepts of digitalization and leadership in the global cultural context and their interactions. The
examined studies address the effects of digitalization on leadership and the skills and
competencies that leaders need to possess within the global cultural context. These studies
generally carry a conceptual nature. In the literature, global culture, digitalization, and leadership
are approached from various academic perspectives, and the importance of developing
measurable models related to digital leadership and global culture is emphasized. The study
results also suggest that considering digital technologies within the global cultural context will play
a significant role in the management of businesses.
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DIJITAL GiRISIMCILIKTE FINANSAL, SOSYAL VE HUKUKi ENGELLER
Yasin AKKUS'

OZET

isletmelerde dijitallesme baglaminda yeni girisimlerin diger isletmelere ve kurumlara gére dijital
yeniliklere daha kolay adapte oldugu sdylenebilmektedir. Yeni girisimlerin veya start-uplarin
nerdeyse tim sdreglerini dijital ortamlarda gerceklestirme egiliminde oldugu goérilmektedir.
Geleneksel girisimci olarak tanimlanan isletmelerin bile firsati degerlendirmek ya da en azindan
rakiplerinden geri kalmamak igin bazi sureclerinde dijitallestigi géze carpmaktadir. Ancak dijital
girisimciler igletmelerini kurarken ve faaliyetlerini yUrutirken cesitli engellerle kargilagsmaktadir. Bu
engellerin en baginda gelen ve en ¢ok gbze carpani dogal olarak finansal engeller olmaktadir.
Ayrica finansal engellerden daha fazla girisimciyi etkileyen ve faaliyetlerini sinirlandiran ancak
kolayca fark edilemeyen engeller de bulunmaktadir. Bu engeller arasinda sosyal engeller ve
hukuki engeller bulunmaktadir. Her t¢ engel tirinun de dijital girisimcilerdeki yansimalarini ortaya
koymak icin odak grup calismasi yapilmistir. Girisimciler ya da girisimci adaylari ile yapilan
mulakatlar sonunda kodlamalar ve temalastirmalar yapilarak nitel analiz gerceklestirilimigtir.
Arastirma sonucunda belirgin bir sekilde ortada olan finansal engelleri agacak birgok yolun oldugu
ancak girisimcilerin, pek de belirgin olmayan sosyal ve hukuki engelleri asmak konusunda
zorlandiklari tespit edilmistir.

Anahtar Kelimeler: Dijital Girisimcilik, Finansal Engeller, Sosyal Engeller, Hukuki Engeller,
Stratejik Yoénetim
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FINANCIAL, SOCIAL AND LEGAL BARRIERS IN DIGITAL ENTREPRENEURSHIP

Yasin AKKUS'

ABSTRACT

In the context of digitalization in businesses, it can be said that new enterprises adapt to digital
innovations more easily than other businesses and institutions. It is seen that new ventures or
start-ups tend to carry out almost all their processes in digital environments. Even businesses that
are defined as traditional entrepreneurs are digitalized in some processes in order to seize the
opportunity or at least not to fall behind their competitors. However, digital entrepreneurs face
various obstacles while establishing their businesses and conducting their activities. The first and
most striking of these obstacles are naturally financial obstacles. There are also barriers that affect
entrepreneurs more than financial barriers and limit their activities but are not easily noticed. These
barriers include social and legal barriers. A focus group study was conducted to reveal the
reflections of all three types of barriers on digital entrepreneurs. Qualitative analysis was carried
out by coding and theming at the end of the interviews with entrepreneurs or entrepreneur
candidates. As a result of the research, it has been determined that there are many ways to
overcome the obvious financial obstacles, but entrepreneurs have difficulty in overcoming the not
so obvious social and legal obstacles.

Keywords: Digital Entrepreneurship, Financial Barriers, Social Barriers, Legal Barriers, Strategic
Management
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DOMBI OPERATORLERINE DAYALI YENi BiR BULANIK GRUP KARAR VERME MODELI
KULLANILARAK URETIM ENDUSTRILERI iCIN MAKINE OGRENiIMi PLATFORMLARININ
SECiMmi

Hande KUCUKONDER'
Omer Faruk GORCUN?

OZET

Makine 6grenimi, ¢cok uzun yillardir Gzerinde calisilan bir alan olsa da endustri 4.0 sirecinde
gelisen diger teknolojilerin de etkisiyle son dénemde oldukga popduler bir hale gelmistir. Bu durum
ayni zamanda bir ¢cok igletmenin is slreclerini daha akilli ve otonom hale getirerek Uretilen Grlin ve
hizmet kalitesini iyilestirmeye calismasina ve mdugsteri memnuniyetini bu unsurlar vasitasiyla
artirmak icin cesitli  yollar aramasina neden olmustur. Bu baglamda, son yillarda yapilan
arastirmalar, geleneksel is proseslerinin akilli is analitiklerine ddénistirmenin toplam maliyetleri
%20 ila %25 oraninda azaltacagini isaret etmektedir. Ancak, makine égrenmesi karar vericiler i¢in
hala son derece karmasik teknik niteliklere sahiptir ve endustrilerdeki uygulayicilar bu konuya
iliskin henlz yeterli bilgi birikimine ve uygulama deneyimine sahip degillerdir. Daha da énemlisi
makine &grenmesi giderek gelisen bir teknoloji oldugu icin karmasikhk seviyesi de giderek
artmaktadir. BUtin bunlara bagl olarak isletmelerde makine 6grenimine dayal sistemlerin
yapilandirilabilmesi icin ¢cok sayida platform alternatifinin yani sira, uygun ve iyi sonuglar verebilen
bir platformun secimine etki eden son derece karmasik ve celigkili dengelerin gbzetilecegi kriterler
mevcuttur. Dolayisiyla endUstrilerin ve isletmelerin dijital dénlisimi konusunda bu platformlarin
son derece 6nemli etkileri olmasina ragmen, en uygun olaninin se¢imi karar vericiler agisindan
kolay bir uygulama degildir. Bu kapsamda, isletmeler agisindan énem arz eden bu karar problemini
cbozmek Uzere calismada Dombi operatbrlerine dayali bir bulanik grup karar verme modeli
Onerilmektedir. Modelin ilk asamasi, dombi operatérlerine dayah bulanik MEREC (MEthod based
on the Removal Effects of Criteria) teknigi yardimiyla secim kriterlerinin etkisinin ortaya
konulmasini, ikinci asamasi bulanik RAFSI (Ranking of Alternatives through Functional mapping of
criterion sub-intervals into a Single Interval) teknigine gére makine égrenimi platformlari arasindan
en uygun ¢dziim alternatifinin belirlenmesini saglar. Ugiincli asamasi, énerilen grup karar verme
modelinin etkinliginin ve kararhh@inin dlgllebilmesi icin duyarlihk analizine iliskin c¢esitli
senaryolarin olusturulmasini ve uygulamasini sunar. Analiz sonuglari, Uretim endustrileri icin en
uygun makine &6grenimi platformu seciminde Onerilen bulanik grup karar verme modelinin
uygulacilara guvenilir bir karar destek ¢ercevesi saglayabilecegini gdstermistir.

Anahtar Kelimeler: Uretim endiistirisi, Makine 6grenimi platformu, Bulanik MEREC, Bulanik,
RAFSI, Dombi operatorleri
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MACHINE LEARNING PLATFORM SELECTION FOR MANUFACTURING INDUSTRIES BY
USING A GROUP DECISION-MAKING MODEL BASED ON DOMBI OPERATOR

Hande KUGUKONDER'
Omer Faruk GORCUN?

ABSTRACT

Although machine learning is an area that has been studied for many years, it has become very
popular recently with the influence of high technologies emerging in the era of Industry 4.0. It has
also improved the quality of products and services produced by companies and increased
customer satisfaction by getting autonomous and intelligent the companies’ business models and
processes. In this connection, research and investigations conducted in recent years indicate that
transforming traditional business processes into intelligent business analytics will reduce overall
costs by 20% to 25%. However, machine learning still has extremely complex technical qualities
for decision-makers, and industry practitioners do not yet have sufficient knowledge and
application experience on this subject. More importantly, as machine learning is an ever-evolving
technology, the level of complexity is increasing. Depending on all these factors, there are many
platform alternatives for configuring machine learning-based systems in enterprises, as well as
criteria for the extraordinarily complex and contradictory balances that affect the selection of a
platform that can give appropriate and suitable results. Therefore, although these platforms have
significant implications for the digital transformation of industries and businesses, selecting the
most appropriate one is not easy for decision-makers. In this context, to solve this decision
problem, which is essential for businesses, a fuzzy group decision-making model based on Dombi
operators is proposed in the study. The first stage of the model enables the effect of selection
criteria to be revealed with the help of fuzzy MEREC (MEthod based on the Removal Effects of
Criteria) technique based on Dombi operators, and the second stage provides the determination of
the most appropriate solution alternative among machine learning platforms according to the fuzzy
RAFSI (Ranking of Alternatives through Functional mapping of criterion sub-intervals into a Single
Interval) technique. The third phase presents the creation and implementation of various scenarios
for sensitivity analysis so that the effectiveness and stability of the proposed group decision-
making model can be measured. The analysis showed that the fuzzy group decision-making model
proposed in selecting the most suitable machine learning platform for manufacturing industries
could provide practitioners with a reliable decision-support framework.

Keywords: Manufacturing industries, Machine learning platform, Fuzzy MEREC, Fuzzy RAFSI,
Dombi operators
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CITTASLOW SEHIRLERDE YAPILAN YiYECEK VE iCECEK TEMALI FESTIVALLERIN
GASTRONOMi TURIZMi DESTINASYON PAZARLAMASINA ETKiSi: KUZEY KIBRIS ORNEGI

Mehmet CAVUSOGLU'

OZET

Kiresellesme ve bilisim teknolojilerinin diinyaya dayattigi tek tip yasam bicimi, insanlarin sahip
oldugu geleneksel ve yoéresel degerlere bagl yasam bicimi olan kultirel kimliklerini daha ¢ok
korumaya zorlamaktadir. Yogun bir kiresel baski altinda olan ve her gegen gun kulttrel birgok
degerini kaybetme sorunu yasayan bir¢cok insan, sahip olduklari kultirlerini koruyup gelecek
nesillere aktarmak icin yogun caba sarf etmek gerektigini, bu konuda cok dikkatli ve hassas
davranarak kulturlerinin gelecegini garanti altina almalari ihtiyacini anlamis durumdadirlar. Bu
calisma, insanlarin sahip olduklar kulttrel degerleri koruyan, yasadiklari ¢evreye saygili ve yerel
ekonomileri destekleyen bir kent yasami yaratma konularinda calismalar yudriten Cittaslow
hareketine Uye Kuzey Kibris’'taki bes sehirde yapilan yiyecek icecek temall festivaller ve bunlarin
bblgede yapilan gastronomi turizm faaliyetlerine etkisini arastirma amaciyla yapilmig olan bir
calismadir. Calismanin ilk bélimunde, Cittaslow hareketi, yiyecek icecek temal festivaller,
gastronomi turizmi ve destinasyon pazarlamasi kavramlari aciklanmistir. ikinci bélimde Kuzey
Kibris'ta bulunan Cittaslow Uyesi bes sehir hakkinda tanitim bilgileri ve bu sehirlerde yapilan
yiyecek icecek temali festivaller hakkinda detayli bilgiler yer almaktadir. Sonu¢ bélimde ise Kuzey
Kibris'taki Cittaslow sehirlerde yapilan yiyecek ve icecek temali festivallerin bélge gastronomi
turizmi destinasyon pazarlamasina etkileri agiklanmistir. Bu bélimde ayrica Cittaslow temal
festivallerin gastronomi turizmi destinasyon pazarlamasina saglayabilecegi katkilar hakkinda
Onerilere de yer verilmigstir.
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THE EFFECT OF FOOD AND BEVERAGE THEMED FESTIVALS IN CITTASLOW CITIES ON
GASTRONOMY TOURISM DESTINATION MARKETING: THE CASE OF NORTHERN CYPRUS

Mehmet CAVUSOGLU'

ABSTRACT

The uniform way of life imposed on the world by globalization and information technologies forces
people to protect their cultural identity more, which is a way of life connected to traditional and local
values. Many people who are under intense global pressure and are experiencing the problem of
losing many cultural values every day understand that it is necessary to make intensive efforts to
preserve their culture and pass it on to future generations, the need to guarantee the future of their
culture by acting very carefully and sensitively in this regard. This study is a study conducted to
investigate the food and beverage themed festivals held in five cities of Northern Cyprus that are
members of the Cittaslow movement, which conducts studies on creating an urban life that
protects the cultural values that people have, respects the environment they live in, and supports
local economies, and their impact on gastronomic tourism activities conducted in the region. In the
first part of the study, the concepts of the Cittaslow movement, food and beverage themed
festivals, gastronomic tourism and destination marketing are explained. The second part contains
promotional information about the five Cittaslow member cities located in Northern Cyprus and
detailed information about the food and beverage themed festivals held in these cities. In the
conclusion section, the effects of food and beverage themed festivals held in Cittaslow cities in
Northern Cyprus on the marketing of gastronomic tourism destinations in the region are explained.
In this section, there are also suggestions about the contributions that Cittaslow themed festivals
can provide to the marketing of gastronomic tourism destinations.

Keywords: Cyprus, Gastronomy, Cittaslow, Tourism, Festival
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DIJITAL CAGDA CALISANLARDA YAPAY ZEKA KAYGISININ TUKENMISLIGE ETKiSi
Firat GULTEKIN'

OZET

Bu calismanin amaci dijital cagda calisan bireylerde yapay zeka kaygisinin tikenmiglige etkisini
tespit etmeye calismaktir. Bu ama¢ dogrultusunda veriler kamu ve 6zel sektérde calisan 169
katilimcidan elde edilmistir. Veriler gcevrim ici anket yontemi ile toplanmistir. Katilimcilarin %39,6’sI
kadin, %59,8’i evli, %31,4’0 Onlisans mezunu, %56,2’si 6zel sektdr calisani ve %30,8’i 6-10 yildir
meslegini yapmaktadir. Verileri toplama araclar olarak yapay zeka kaygisini élgmek icin Terzi
(2020) tarafindan Turkceye uyarlanmig 21 ifade 4 boyuttan olugan dlgek, tikenmigligi 6lcmek icin,
Tumkaya vd. (2009) tarafindan Turkge’ye uyarlanmis 10 ifadeli tek boyutlu 6lgek kullaniimigtir.
Olgeklerin yapi gecerliligini test etmek amaciyla dogrulatici faktér analizi (DFA), giivenirligini test
etmek icin ise Cronbach Alfa katsayilari incelenmigtir. Ayrica deg@iskenler arasindaki iligkileri tespit
etmek amaciyla korelasyon analizi yapilmistir.Hipotezleri test etmek igin regresyon analizi
yapilmisgtir. Analizler icin SPSS ve AMOS programlari kullaniimigtir.  Guvenirlik katsayilar ise
yapay zeka kaygisi (1=0,928), tiikenmislik (1=0,936) seklindedir. iki degisken arasinda bir iliskinin
olup olmadigini belirlemek amaciyla yapilan korelasyon analizi sonucunda, tikenmiglik ile yapay
zeka kaygisinin toplami ile yapay zeka kaygisinin is degistirme alt boyutu ve yapay zeka
yapilandirmasi alt boyutu arasinda pozitif iliski tespit edilmigtir. Degiskenler arasindaki etkilesimi
arastirmak igin yapilan regresyon analizi sonucunda yapay zeka kaygisinin toplaminin tikenmigligi
(0=,176, R°=.031) pozitif ve anlamili bir sekilde etkiledigi tespit edilmistir. Ayrica yapay zeka
kaygisinin is degistirme alt boyutu tilkenmisligi (0=,784, RP=.034) pozitif ve yapay zeka
yapilandirma alt boyutu tiikenmisligi (1=,163, R?=.026) pozitif ve anlamli bir sekilde etkilemektedir.
Sonug olarak galisanlarda yapay zeka kaygisi arttikga tikenmislik artmaktadir.
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THE EFFECT OF ARTIFICIAL INTELLIGENCE ANXIETY ON BURNOUT AT EMPLOYEES IN
THE DIGITAL AGE

Firat GULTEKIN'

ABSTRACT

The aim of this study is to determine the effect of artificial intelligence anxiety on burnout in
individuals working in the digital age. For this purpose, data were obtained from 169 participants
working in the public and private sectors. Data were collected by online survey method. 39.6% of
the participants are women, 59.8% are married, 31.4% are associate degree graduates, 56.2% are
private sector employees and 30.8% have been doing their job for 6-10 years. As data collection
tools, the scale consisting of 21 expressions and 4 dimensions was adapted into Turkish by Terzi
(2020) to measure artificial intelligence anxiety, to measure burnout, Timkaya et al. (2009), a one-
dimensional scale with 10 statements, adapted to Turkish, was used. Confirmatory factor analysis
(CFA) was used to test the construct validity of the scales and Cronbach's alpha coefficients were
examined to test their reliability. In addition, correlation analysis was conducted to determine the
relationships between variables and regression analysis was conducted to test the hypotheses.
SPSS and AMOS programs were used for the analyses. As a result of the correlation analysis
conducted to determine whether there is a relationship between the two variables, a positive
relationship was found between burnout and the sum of Al anxiety, the job change sub-dimension
of Al anxiety and the Al configuration sub-dimension. As a result of the regression analysis
conducted to investigate the interaction between the variables, it was found that the total of Al
anxiety positively and significantly affected burnout (0=,176, R2=.031). In addition, the job change
sub-dimension of Al anxiety positively and significantly affects burnout (0=,184, R2=.034) and the
Al configuration sub-dimension positively and significantly affects burnout (0=,163, R2=.026). As a
result, burnout increases as artificial intelligence anxiety increases in employees.
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REKLAMININ YAPAY ZEKASIYLA DALGA GECEN MARKA: KITKAT

Hediye AYDOGAN'

OZET

Gundeme geldigi ilk andan itibaren tartisma konusuna dénusen yapay zekayi kullanmak, markalar
icin dijital dinyaya ayak uyduran bir marka olarak goriinmenin ve rakiplerle sirdiridlen yarigta
6nde gelmenin énemli bir araci olmustur. Bazilarinin Grtnleri yapay zeka araciligiyla tasarlatilirken,
bazilarinin ise reklamlari yapay zek& dokunusuyla yaratiimistir. Fikrinden metnine, metninden
gérantisiine kadar yapay zeka tarafindan tasarlanabilen reklamlar bir taraftan begeni toplarken,
diger yandan elesgtirilerin odak noktasi olmustur. Bu tir reklamlar arasinda bazilar ise ait oldugu
marka tarafindan bilingli olarak dalga konusuna dénusmustir. Wunderman Thompson Avustralya
tarafindan Kitkat markasi icin yapay zeké& destegiyle tasarlanan bir dizi reklamda markanin
kendisinin reklamlariyla dalga gegiyor olmasi, bagkalar tarafindan elestirilen yapay zeka destekli
reklamlardan bu reklami ayirt etmesi bakimindan énemli gérilmektedir. Bu calismada, markanin
kendisi tarafindan elegtirilere maruz kalan yapay zeka destekli reklamlarda ne tir yaratici
unsurlara yer verildigini ve yapay zeka yaraticihginin hangi yénlerden elestirildigini saptamak
amagclanmigtir. Bu dogrultuda, amach drnekleme yoluyla secilmis Kitkat'in bahsi gegen reklamlari
metinsel ¢6zimleme yéntemiyle MAXQDA2020 programinda analiz edilmigtir. Arastirma bulgulari,
mizah cekiciliginin ve kullanici imajinin baskin geldigi reklamlarda yapay zekanin yazili ve gorsel
metin yaratmada gergeklikten ve yaraticiliktan uzak oldugunu ve hedef kitleyi anlama noktasinda
yetersiz kaldigini géstermistir. Sonug olarak, igneleme yoluyla tasarlanmis reklamlarda, molalarda
Kitkat tUketimini éneren markanin mola vermek igin bile olsa yapay zeka tarafindan tasarlanan
reklamlarn tercih etmeyecegi ve yapay zekanin Kitkat yaraticiliginin yerini alamayacagini séylemek
mumkundur.
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JUST IMAGINE A BRAND HUMILIATING ITS AI-GENERATED ADVERTISEMENTS: KiTKAT

Hediye AYDOGAN'

ABSTRACT

Using artificial intelligence, which has become a topic of discussion since the first time it came to
the agenda, has been an important tool for brands to appear as a brand that keeps up with the
digital world and to stay ahead in the race with competitors. While the products of some are
designed through artificial intelligence, the advertisements of others are created with the touch of
artificial intelligence. Ads that can be designed by artificial intelligence from its idea to its text, from
its text to its image, have been appreciated on the one hand and the focus of criticism on the other.
Among such advertisements, some of them have deliberately turned into a joke by the brand they
belong to. The fact that the brand makes fun of its own advertisements in a series of
advertisements designed by Wunderman Thompson Australia with the support of artificial
intelligence for the Kitkat brand is considered important in terms of distinguishing this
advertisement from the artificial intelligence supported advertisements criticized by others. In this
study, it is aimed to determine what kind of creative elements are included in artificial intelligence
supported advertisements that are criticized by the brand itself and from which aspects artificial
intelligence creativity is criticized. In this direction, the aforementioned ads of Kitkat, which were
selected through purposive sampling, were analyzed in the MAXQDA2020 program with the
textual analysis method. Research findings have shown that in advertisements where humor
appeal and user image dominate, artificial intelligence is far from reality and creativity in creating
written and visual texts and is insufficient in understanding the target audience. As a result, it is
possible to say that the brand that recommends Kitkat consumption in the advertisements
designed through sarcasm will not prefer the advertisements designed by artificial intelligence,
even to take a break, and artificial intelligence cannot replace Kitkat’s creativity.
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INSAN KAYNAKLARI BLOGLARINDA LIDERLIK VE YONETIM ALANINA YONELIK BiR
ANALiZ

Hande Giilnihal GUMUS'

OZET

Bir organizasyonun basarisi i¢in liderlik ve yonetim hayati 6nem tasiyan iki kavramdir. Liderlik,
bireylere ortak bir hedef veya vizyon dogrultusunda rehberlik etme ve ilham verme yetenegini ifade
etmektedir. YOnetim ise, Orgutsel amagclara ulasmak icin kaynaklari planlama, organize etme,
ybnetme ve kontrol etme sirecidir. Liderler, given olusturma, ekip Uyeleriyle motivasyon
saglayarak ortak hedeflere odaklanma ve guglu iligkiler kurma konusunda yeteneklidir. Yoneticiler,
etkili bir sekilde planlama yapabilme, gérevlerin dagitilmasi ve verilere dayali karar alma
becerilerine sahiptir. Bu baglamda insan kaynaklari bloglari 6zellikle isletme ydneticileri ve liderleri
icin insan kaynaklari, liderlik, ydnetim alaninda en ¢ok tartigilan konular ve guncel gelismeleri takip
edebilmek agisindan 6nemli bilgileri paylagsmaktadir. Arastirma kapsaminda Turkiye’nin 6nde
gelen istihdam platformu kariyer.net web sitesi insan kaynaklari blogunda liderlik ve yonetim
alaninda yer alan 255 blog yazisi igerik analizi yontemi ile incelenmigtir. Analiz sonuglarina gore,
liderlik ve yonetim alaninda 6n plana ¢ikan konular ana ve alt temalar cercevesinde belirlenmigtir.
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LEADERSHIP AND MANAGEMENT ANALYSIS IN HUMAN RESOURCES BLOGS

Hande Giilnihal GUMUS'

ABSTRACT

Leadership and management are two crucial concepts for the success of an organization.
Leadership refers to the ability to guide and inspire individuals towards a common goal or vision.
Management, on the other hand, is the process of planning, organizing, directing, and controlling
resources to achieve organizational objectives. Leaders are skilled at building trust, motivating
team members, and focusing on shared goals, while also establishing strong relationships.
Managers possess effective planning abilities, can delegate tasks, and make data-driven
decisions. In this context, HR blogs provide important information, particularly for business
managers and leaders, to stay updated on the most discussed topics and current developments in
human resources, leadership, and management. As part of the research, the Kariyer.net website,
one of Turkey's leading employment platforms, was analyzed using content analysis to examine
255 blog posts in the field of leadership and management. Based on the analysis results, the
prominent topics in leadership and management were identified within the framework of
main and sub-themes.

Keywords: Leadership, Management, Human Resources
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DIJITAL EKONOMi ALANINDA YAZILAN LISANSUSTU TEZLERIN iCERIK ANALIZi
ILE INCELENMESI

Nurgiil ERDAL'

OZET

LisansistU egitimin amaci, Ulkenin ihtiyaci olan, bilim adami, akademisyen, arastirmaci ve tim
meslekler i¢cin yiksek nitelikte insan glci yetistirmektir. Bu calisma, Ulkelerin ekonomik ve refah
seviyesini belirleyen, dijital ekonominin &éneminin vurgulanmasi, genel egilimin belirlenmesi,
mevcut durumun analizi ve gelecekte yapilacak arastirmalara yol gbstermek amaciyla
planlanmistir. Tirkiye Yiksek Ogretim Kurumu Ulusal Tez Merkezi veri tabanindan dijital ekonomi
anahtar kelimesiyle tarama gerceklestiriimis, 67 teze ulasiimigtir. Veriler; Word Art, Microsoft
Word 2015, Microsoft Excel 2015 ve SPSS 26 ile analiz edilmistir. ik tez 2003 yazilmig, 2022'de
22(%32,8) olmustur. Tezlerin 55(%82,1) yukseklisans, 12(%17,9) doktoradir. 57(%85,1) Turkce,
10(%14,9) Iingilizcedir. Devlet Universiteleri 43(%64,2) cogunluktadir. 16(%23,9) Profesérler,
23(%34,3) Docentler, 28(%41,2) Dr. Ogretim lyesi tarafindan izlenmistir. 50 (%74,6) sosyal
bilimler enstitisiinden yazilmistir. Sayfa sayilari 61 - 533 arasindadir. Literatir taramal
arastirmalar 54(%80,6) cogunluktadir. Istanbul Ticaret Universitesi 8(%8, 9) tez ile ilk siradadir.
Tez konulari; vergilendirme 16(%23,9), dijital pazarlama 7(%10,4), dijital ekonomi, dijital oyunlar,
e —ticaret ve kiuresel yazilm 3(%4,5), bibliyometrik inceleme, blok zincir, dijital kalkinma, kayitdigi
ekonomi, kisisel verilerin korunmasi, vergi kacakg¢ihgr ve yeni ekonomi 2 (%3), bilgi teknolojisi,
bltce, buylk veri, yapay zeka, dijital pazarlarma stratejisi, dijital kullanici, dijital marka, dijital
toplum, dijital cinsiyet esitsizligi, 4. Seviye sanayi, girisimcilik, finans, is hukuku, istihdam, para
piyasasi, performans, rekabet hukuku, telekominikasyon vergisi 1(%1,5). Buradanda anlasildigi
gibi yeterli sayida arastirma bulunmamaktadir, Dijital ekonominin basarisi Universiteler ile
koordineli calismaya dayanir. Dijital ekonomi, deger yaratmak, esnek ve baglantili Griinler sunmak,
insanlari ve siregleri yenilige itmek ve surduralebilirlik i¢in gereklidir.

Anahtar Kelimeler: Dijital ekonomi, dijitallesme, lisansistu tez, Universite, deger zinciri
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EXAMINATION OF GRADUATE THESIS WRITTEN IN THE FIELD OF DIGITAL
ECONOMY WITH CONTENT ANALYSIS

Nurgiil ERDAL'

ABSTRACT

The aim of postgraduate education is to train high-quality manpower for scientists, academicians,
researchers and all professions that the country needs. This study is planned to emphasize the
importance of the digital economy, which determines the economic and welfare level of countries,
to determine the general trend, to analyze the current situation and to guide future research. A
search was carried out with the keyword of digital economy from the database of the Turkish
Higher Education Institution National Thesis Center, and 67 theses were reached. Data; Word Art
has been analyzed with Microsoft Word 2015, Microsoft Excel 2015 and SPSS 26. The first thesis
was written in 2003, and it was 22 (32.8%) in 2022. 55 (82.1%) of the theses are master's and 12
(17.9%) are doctorate. 57(85.1%) Turkish, 10(14.9%) English. State universities have a majority of
43 (64.2%). 16(23.9%) Professors, 23(34.3%) Associate Professors, 28(41.2%) Dr. It was watched
by the lecturer. Written from 50 (74.6%) social sciences institutes. Page numbers range from 61 to
533. The majority of the literature searched studies are 54(80.6%). Istanbul Commerce University
ranks first with 8 (8, 9%) theses. Thesis topics; taxation 16(23.9%), digital marketing 7(10.4%),
digital economy, digital games, e-commerce and global software 3(4.5%), bibliometric review,
block chain, digital development, informal economy, personal data protection, tax evasion and new
economy 2 (3%), information technology, budget, big data, artificial intelligence, digital marketing
strategy, digital user, digital brand, digital society, gender inequality, entrepreneurial law, industry
law, competition, level 4, finance law, level 4 telecommunications tax 1(1.5%). As it is understood
here, there is not enough research. The success of the digital economy depends on working in
coordination with universities. The digital economy is essential for creating value, providing flexible
and connected products, driving people and processes to innovate, and sustainability.

Keywords: Digital economy, digitization, graduate thesis, university, value chain
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SURDURULEBILIR TUKETIM DAVRANISI KONUSUNA SOSYODEMOGRAFIK OZELLIKLERIN
ETKisi

Ummiihan AKBAY'
Hiiseyin KAYA?

OZET

Uretimde yenilenebilir enerji kaynaklarina ve biyo-bazli malzemelerin kullanimina gecis daha
surdurdlebilir ve iklim dostu bir toplum ve ekonomiye yénelik énemli birer adimdir. Bu arastirmada,
organik malzemelerden, 6zellikle patates ve misir nisastasi gibi biyo-bazl kaynaklardan uretilen ve
dogada tamamen ¢dzinebilen tek kullanimhk posetlere konusunda tiketici davranigini etkileyen
faktérler incelenmistir.

Bu calismanin amaci, tek kullanimlik sarddrdlebilir Grin kullanimi konusundaki tuketici davranigini
inceleyen calismalara dair literatiirde bulunan boslugun doldurulmasina biyo-bazli tek kullanimlik
poset kullanimi Uzerine bir calisma ile katkida bulunmaktir.

Bu sunumda TUBITAK 2209A kapsaminda desteklenen projemizin cesitli meslek gruplari ile
gerceklestiriimis pilot calismasinin sonuglarini sunuyoruz. Pilot calismada 25 Universite égrencisi,
24 saglik sektdrii calisani (doktor, dis hekimi vb), ve Isik Universitesi’nin mezunlarindan 27 kisiden
veri toplanmistir. On analizlerde katilimcilarin disa déniikliik, duygusallik, yenilige aciklik gibi kisilik
Ozellikleri ile bilissel disuinme yetilerinin ¢evre sorulari konusundaki tutumlarina ve sardurulebilir
satin alma davraniglarina etkisi incelenmistir. Ayrica yas, egitim ve aylk gelir gibi demografik
faktérlerin strdurdlebilir satin alma davranisini ne ydnde ve ne kadar etkiledigi de analiz edilmigtir.

Bu arastirmanin sonuglar ile, strduralebilir tiketim davraniglarini anlama ve tesvik etme
cabalarina katki saglamayi, politika yapicilar, endustri liderleri ve tuketiciler icin biyo-bazli tek
kullanimlik posetlerin 6nemi ve faydalar konusunda farkindal@: artirmayi hedefliyoruz.

Anahtar Kelimeler: Yenilenebilir Kaynaklar, Strdurulebilir Tuketim, Tlketici Davraniglari Analizi
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THE IMPACT OF SOCIODEMOGRAPHIC CHARACTERISTICS ON SUSTAINABLE
CONSUMPTION BEHAVIOR

Ummiihan AKBAY'
Hiiseyin KAYA?

ABSTRACT

Transitioning to renewable energy sources and the use of bio-based materials in production are
significant steps towards a more sustainable and climate-friendly society and economy. This
research examines the factors influencing consumer behavior towards single-use bags made from
organic materials, particularly bio-based sources such as potato and corn starch, which are fully
biodegradable in nature.

The objective of this study is to contribute to the existing literature on consumer behavior regarding
the use of single-use sustainable products by conducting research on the utilization of bio-based
single-use bags and filling the gap in knowledge.

In this presentation, we present the results of a pilot study conducted as part of the TUBITAK
2209A supported project, involving various professional groups. Data was collected from 25
university students, 24 healthcare professionals (doctors, dentists, etc.), and 27 graduates from
Isik University. Pre-analyses were conducted to investigate the impact of participants' personality
traits, such as extraversion, emotional stability, and openness to innovation, as well as their
cognitive thinking abilities, on their attitudes towards environmental issues and sustainable
purchasing behavior. Additionally, demographic factors such as age, education, and monthly
income were analyzed to understand their influence on sustainable purchasing behavior.

Through the findings of this research, we aim to contribute to the understanding and promotion of
sustainable consumer behavior, increase awareness among policymakers, industry leaders, and
consumers about the importance and benefits of bio-based single-use bags.

Keywords: Renewable Resources, Sustainable Consumption, Consumer Behavior Analysis
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DETERMINANTS AND IMPACT OF EMERGING TECHNOLOGY USE ON AUDITING
PRACTICES: A SURVEY OF LITERATURE

Nasredine FATHELKHIR'
Said KARAM?
Othman GAGA®

ABSTRACT

The increasing advances in technology and big data analytics have radically changed auditing
practices. As the business environment tends to be more complex, the auditing profession is
standing right on the brink of the gorge, indeed, audit firms are obliged to involve new
sophisticated technology tools to maintain a competitive advantage, provide efficient and accurate
audit services, guarantee the assurance of the auditing process and thereby maintain and develop
the audit firm brand and reputation.

Our paper aims to investigate the determinant factors of technology acceptance, using a multi-
theoretical framework based essentially on widely used technology acceptance models. The paper
sets out a literature review to demystify the main variables that affect the decision of technology
acceptance among external auditors. Our paper seeks to connect the dots and fill in the literature
gap, by analyzing the most relevant studies related to our research object and seeking attention
also on the impact of digitalization and artificial intelligence tools on auditors’ practices, roles and
skills in the new digital era.

Using the Web of Science and Scopus databases and Following the methodology of (Xiao and
Watson, 2019), our paper’s aim is to scrutinize the different articles related to the determinants of
technology acceptance and also the studies related to the effect of digitalization on audit practices.
The article selection criteria were based on the title, abstract and keywords.

As a result, this study contributes to the literature on auditing, by proposing a conceptual
framework and exploring the mainstream theories and variables that are most relevant in the
literature, in addition, we also note points on the challenges and risks faced by audit firms in the
process of digitalization, essentially the protection and the securitization of clients’ data.

Keywords: Keywords: Digitalization, Audit quality, Artificial intelligence, Technology adoption,
Literature review.
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MOBIL UYGULAMA TUKETIM DAVRANISINDA TUKETICILERIN UCRETSiZ URUNLERDEN
UCRETLI (FREEMIUM) URUNLERE GEGIiSINDE ETKILI FAKTORLER

Selen OZTURK'

OZET

Mobil uygulamalar ginimuzde her alanda tlketiciler tarafindan oldukga tercih edilir olmaktadir.
Mobil cihaz kullanicilari icin bilgi edinme, aligveris, is ve gundelik hayatin takibinde mobil
uygulamalarin kullanimi hizla artmaktadir. Bu alanda gerceklesen gelismeler, igletmelerin gelir
surekliligi icin farkh is modelleri gelistirmelerine de én ayak olmustur. Tamamen Ucretsiz, Ucretli,
hem Ucretsiz hem Ucretli versiyonu olan (freemium) veya uygulama ici satin aim imkéni sunan
mobil uygulamalar igletmelerin is modellerinin  de finansal olarak surdardlebilirligini
etkileyebilmektedir. internet tabanli uygulamalarin sayisindaki artis ve bilisim teknolojilerindeki son
gelismeler cercevesinde pek cok isletme mobil kanalda gerceklesen bu faaliyetlerde rol olarak
kazanan is modelleri gelistirmigtir.

Mobil uygulamalarin benimsenmesi ve kullanimi Uzerinde literatiirde yapilmis calismalarda bu
durum, Urin kaynakli, isletmeler kaynakl veya tiketiciler kaynakli cesitli etmenlerle agiklanmaya
cahisiimistir. Mobil uygulama kullanimina, tiketicilerin Ucretli veya Ucretsiz uygulamalara kargi algi
ve tutumlan agisindan yapilmis calismalar ile odaklanan gcalisma sayisi ise bu kapsamda henulz
daha sayihdir. Bu hususta ampirik ¢alismalarin sayica artmasinin gerekliligi ve bunun yani sira
teorik temeli gelistirmek Uzere dayanak olacak calismalara olan ihtiya¢ da 6ngdrilmektedir.

Bu calismada, mobil uygulama tiketicilerinin, bu uygulamalarin édeme modelleri (isletme gelir
modeli) ekseninde uygulamalar arasi ve igerisinde gecis niyetleri Uzerinde cesitli faktérlerin nasil
farkli rolleri olabilece@ine dair bir ¢erceve cizilmesi amaglanmaktadir. Mobil uygulama tiketim
aliskanliklari ve genel tutum ve tatmin, Gcretli ve Ucretsiz uygulamalara yonelik tutumlar veya
uygulama karakteristikleri gibi tiketici veya uygulamalara dair etmenler bu cercevede incelenen
etmenlerden bazilandir. Bu etmenlerin ortaya konulmasi veya modellenmesi pratikte mobil
uygulama gelistiricileri, isletmeler, reklam verenler gibi Ggunci taraf igletmeler ve de tiketiciler i¢in
2en uygun veya ideal Urunlerin gelistiriimesinde katki saglayacaktir.

Anahtar Kelimeler: Mobil uygulamalar, i§ modeli, Freemium
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FACTORS AFFECTING CONSUMERS' SWITCHING FROM FREE TO PAID (FREEMIUM)
PRODUCTS IN MOBILE APP CONSUMPTION BEHAVIOR

Selen OZTURK'

ABSTRACT

Mobile applications are highly preferred by consumers in every field today. For mobile device
users, the use of mobile applications for gathering information, shopping, for work and daily life is
increasing rapidly. Developments in this field have paved the way for businesses to develop
different business models for financial sustainability. Mobile applications that could be completely
free, paid, have both free and paid versions (freemium), or offer in-app purchases can affect the
financial sustainability of businesses' revenue models. With the increase in the number of internet-
based applications and recent developments in information technologies, many businesses have
developed winning business models by becoming a party to these activities in the mobile channel.
Studies in the literature on the adoption and use of mobile applications have aimed to explain this
with various factors originating from and/or related with products, businesses or consumers. The
number of studies focusing on mobile application use in terms of consumers' perceptions and
attitudes towards paid or free applications is still limited. In this regard, it is foreseen that the
number of empirical studies should increase, as well as the need for studies that will be the basis
for developing the theoretical basis.

This study aims to outline how various factors may play different roles on mobile app consumers'
intention to switch between and within apps in terms of their payment models (business revenue
model). Consumer or app-related factors such as mobile application consumption habits and
general attitudes and satisfaction, attitudes towards paid and free apps, or application
characteristics are some of the factors that are examined within this framework. In practice,
identifying or modeling these factors will contribute to the development of optimal or ideal products
for mobile app developers, enterprises, third-party businesses such as advertisers, and yet for
consumers.

Keywords: Mobile applications, Business model, Freemium
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LUSLARARASI TICARETTE KARSILASILAN SORUNLAR iLE iSLETMELERDE AKILLI
TEKNOLOJILERIN KULLANIMI ARASINDAKI iLISKI: OTOMOTIV SEKTORUNDE BIR
ARASTIRMA

Ali Siikrii CETINKAYA'
OZET

Uluslararasi ticarette isletmeler; farkli Glkelerdeki cografi uzakhklar, kultirel farkliliklar, dil engelleri,
gimriik mevzuati ve lojistik zorluklar gibi cesitli sorunlarla karsi karsiya kalmaktadirlar. Ornegin, bir
isletme, Urlnlerini farkli Ulkelere ihra¢ ederken, gimrik prosedirleri ve belge islemleri nedeniyle
zaman ve kaynak acisindan ciddi zorluklarla karsilasabilmektedir. Bu tir sorunlar, igletmelerin
rekabetci avantajlarini yitirmesine, maliyetlerin artmasina ve migsteri memnuniyetinin azalmasina
neden olabilir. Akilli teknolojilerin kullanimi, bu sorunlari ¢ézmede isletmelere énemli firsatlar
saglayabilmektedir.

igletmeler, akilli teknolojileri kullanarak daha verimli, daha hizli, daha givenli ve daha uyumlu
uluslararasi ticaret yapabilirler. Ornegin, nesnelerin interneti (IoT), akilli sensérler, yapay zeka
uygulamalari ve veri analitigi, lojistik ve tedarik zinciri yénetiminde daha etkili ve verimli bir sekilde
kullanilabilir. Bu teknolojiler, Grinlerin takibini kolaylastirarak tedarik zinciri streclerini optimize
edebilmekte ve envanter ydnetimini daha verimli hale getirebilmektedir. Buradan hareketle, akill
teknoloji kullaniminin uluslararasi ticaret slreclerine etkisinin belirlenmesinin  édnemli oldugu
degerlendiriimektedir. Bu arastirmada, akilli teknoloji kullaniminin igletmelerin uluslararasi ticarette
karsilastiklari sorunlara etkisinin belirlenmesi amaclamistir.

Nicel arastirma deseninde gerceklestirilen bu ¢alismada anket teknigi kullanilarak otomotiv yedek
parca uretimi yapan ve hali hazirda uluslararasi ticaret de gerceklestiren 15 farkli isletmeden, basit
tesadifi yontemle belirlenmis 218 calisandan geri dénls elde edilmigtir. Veri analizi; tanimlayici
istatistik, aciklayici faktér analizi ve yapisal esitik modeli yol analizi teknikleri kullanilarak
gerceklestiriimistir. Analiz bulgulari, akilli teknolojilerin uluslararasi ticarette karsilagilan sorunlara
etkisinin oldugunu ortaya koymustur. Bu etkinin ileri seviye otonom sistemler, U¢ boyutlu yazicilar
ve akilli iretim teknolojileri baglaminda éne ¢iktigi gérdlmastar.

Anahtar Kelimeler: Akilli teknolojiler, uluslararasi ticaret sorunlari, otomotiv sektéru
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THE RELATIONSHIP BETWEEN THE PROBLEMS ENCOUNTERED IN INTERNATIONAL
TRADE AND THE USE OF SMART TECHNOLOGIES IN ENTERPRISES: A RESEARCH IN THE
AUTOMOTIVE INDUSTRY

Ali Siikrii CETINKAYA'
ABSTRACT

In international trade, businesses face various problems such as geographical distances in
different countries, cultural differences, language barriers, customs legislation and logistical
challenges. For example, when exporting its products to different countries, a business may face
serious difficulties in terms of time and resources due to customs procedures and document
processing. Such problems can cause businesses to lose their competitive advantage, increase
costs and reduce customer satisfaction. The use of smart technologies can provide businesses
with significant opportunities to solve these problems.

Businesses can conduct international trade more efficiently, faster, safer and more compliant by
using smart technologies. For example, the internet of things (IoT), intelligent sensors, artificial
intelligence applications, and data analytics can be used more effectively and efficiently in logistics
and supply chain management. By making it easier to track products, these technologies can
optimize supply chain processes and make inventory management more efficient. Therefore, it is
important to determine the effect of the use of smart technology on international trade processes.
In this research, it is aimed to determine the effect of the use of smart technology on the problems
faced by enterprises in international trade.

In this study, which was carried out in a quantitative research design, surveyed data was obtained
from 218 employees determined by simple random method of 15 different enterprises that produce
automotive spare parts and currently carry out international trade. Data were analyzed by
employing descriptive statistics, explanatory factor analysis and structural equation modeling path
analysis technique. The findings of the analysis revealed that smart technologies have positive
impact on the problems encountered in international trade. This effect has been seen to stand out
in the context of advanced autonomous systems, three-dimensional printers, and smart
manufacturing technologies.

Keywords: Smart technologies, international trade problems, automotive industry
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TUKETICILERIN MOBIL UYGULAMA TERCIHLERINi ETKILEYEN KULLANICI ARAYUZU
OZELLIKLERININ BELIRLENMESi

Feyza Nur OZKAN'
OZET

Mobil uygulamalar, dijital dinyada tiketiciler icin hayati kolaylastiran, zaman kazandiran ve keyifli
vakit gecirmeye olanak taniyan cesitli hizmetlere kolaylikla erisim saglamaktadir. Akilli telefonlarin
ve internet kullaniminin yayginlasmasi ile birlikte dijitallesen tuketicilerin hayatlarinin vazgecilmez
bir parcasi olan mobil uygulamalarin kullanici araylzleri ise hizmet karsilasmalarinda 6nemili bir rol
oynamaktadir. Bu nedenle kullanici arayuzia 6zellikleri, tiketicilerin  mobil uygulamalari
degerlendirmesinde ve alternatif uygulamalar icerisinden se¢im yapmasinda etkili olan unsurlardan
biri olarak degerlendiriimektedir. Bu ¢alismada, tlketicilerin mobil uygulama tercihlerini etkileyen
kullanici araylzu 6zelliklerinin ve bu 6zelliklerin 6nem seviyelerinin belilenmesi amaclanmaktadir.
Bu baglamda literatir taramasi gerceklestirilerek belirlenen kriterler dogrultusunda AHP yéntemi ile
bu faktorlerin tlketicilerin tercihlerindeki énem seviyesi ortaya konulmustur. Calismanin
bulgularinin, mobil uygulamalarin kullanici araylzi tasariminda dikkat edilmesi ve gelistiriimesi
gereken unsurlari ortaya koymasi agisindan isletmelere katki saglayacagi dasinilmektedir. Bunun
yani sira, tiketicilerin beklentilerine daha cok hitap eden uygulamalar gelistiriimesine yo6nelik
calisma bulgularinin, tiketici deneyimini iyilestirmesi bakimindan hem tiketicilere hem de
isletmelere katki saglayacagi degerlendiriimektedir. Ayrica dijital dinyadaki rekabetin yogunlugu
da dikkate alindiginda, tlketici tercihlerini etkileyen unsurlarin belirlenmesi ve mobil uygulama
kullanici araylzi tasariminda s6z konusu unsurlara dikkat edilmesi igletmelerin rekabet avantaji
olusturmasi agisindan da énemli olabilecektir.
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IDENTIFYING USER INTERFACE FEATURES AFFECTING CONSUMERS’ PREFERENCE FOR
MOBILE APPLICATIONS

Feyza Nur OZKAN'
ABSTRACT

Mobile applications provide easy access to various services that make life easier for consumers,
save time, and allow them to have a good time in the digital world. The user interfaces of mobile
applications, which are an indispensable part of the lives of digitalized consumers with the
widespread use of smartphones and the internet, play an important role in service encounters. For
this reason, user interface features are considered a significant factor influencing consumers'
evaluation of mobile applications and their choice among alternatives. This study aims to identify
the user interface features that affect consumers' mobile application preferences and these
features' importance levels. The importance level of these factors in consumers' preferences was
identified using the AHP method, with the criteria determined through a literature review. Study
findings were expected to contribute to businesses by revealing the features that should be
considered and developed in the user interface design of mobile applications. In addition, the
study's findings will contribute to both consumers and businesses improving the consumer
experience by developing applications that appeal more to consumers' expectations. Considering
the fierce competition in the digital world, identifying the factors affecting consumer preferences
and paying attention to these factors in mobile application user interface design may also be
critical for businesses to create a competitive advantage.
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ENDUSTRI 4.0 VE KALITE YONETiMi: ISO 9001:2015 KALITE YONETIM SISTEMI
STANDARDI KAPSAMINDA BiR iNCELEME

Cemalettin Ocal Fidanboy'
Mahsa Fidanboy?

OZET

Endustri 4.0 ile gelen teknolojik imkanlar, kalite yodnetim sistemlerinin iyilestiriimesine ve
surdurdlebilir olmasina katki saglamaktadir. Dijitallesme; isletme sureclerini dijital teknolojilerle
optimize etmek ve verimliligi artirmak anlamina gelirken, kalite yonetim sistemleri ise Grin ve
hizmetlerin masgteri beklentilerini en Ust duzeyde karsilayacak sekilde tasarlanmasi, Uretilmesi ve
surekli iyilestiriimesine imk&n vermektedir. Bir kalite ydnetim sisteminin dijital imkanlarla
desteklenmesi, isletmenin daha yuksek kalitede Urin ve hizmetler sunmasina, gevik bir ydnetim
stratejisi benimsemesine ve musteri memnuniyetini artirmasina yardimci  olmaktadir.
Dijitallesmenin kalite yonetimine saglayabilecegi en 6nemli katkilar; veri odakli kalite yonetimi,
proaktif kalite kontroll, stre¢ optimizasyonu, musteri memnuniyeti ve igletme igindeki inovasyon
ortaminin giiglendiriimesi gibi alanlarda éne ¢ikmaktadir. Ornegin blyiik veri analitigi, isletme
siireclerinin iyilestirimesinde &nemli katkilar saglayabilir. Uretim sireclerinin izlenmesi, @rin
kalitesinin degerlendiriimesi, mugteri geri bildirimlerinin analizi gibi bircok konuda veri odakh
kararlar alinabilir. Nesnelerin interneti (IoT) sayesinde Uretim slreclerini gercek zamanl olarak
izlemek mUmkinddr. Gergek zamanli izleme, potansiyel kalite uygunsuzluklarinin ¢ok kisa
zamanda tespit edilmesini ve proaktif Onlemlerin alinmasini saglayabilir. Endastri 4.0
uygulamalariyla hatali Grinler ve kalite problemleri musteriye ulagsmadan 6nce 6nlenebilir. Dijital
stre¢c optimizasyonu ile atik ve diger kalitesizlik maliyetleri azaltilabilir. Slreclerin musteri
intiyaglarina gdre optimizasyonuyla, isletmenin kalite hedeflerine daha g¢evik sekilde ulasmasi
saglanabilir. Dijital teknolojilerle toplanan mdsteri geri bildirimleri, Grin ve hizmetlerin musteri
beklentilerine uygun olarak iyilestiriimesine olanak tanimaktadir. Endustri 4.0 uygulamalari, ayni
zamanda inovatif Grin ve hizmetlerin tasarlanmasi ve gelistirimesi icin de saglam bir zemin
olusturmakta ve inovasyon slreclerinin musteri odakli bir sekilde uygulanmasina imkan
vermektedir. Bu bildiride, Endulstri 4.0 ve kalite yoénetimi iligkisi ele alinmakta ve bu iligki 1ISO
9001:2015 kalite ydnetim standardi cercevesinde incelenmektedir. Yapilan incelemenin dijital
destekli kalite yonetim sistemi uygulamalarina ve igletmelerin sireg iyilestirme calismalarina katki
sag@layabileceg@i dustunulmektedir.
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INDUSTRY 4.0 AND QUALITY MANAGEMENT: A REVIEW WITHIN THE ISO 9001:2015
QUALITY MANAGEMENT SYSTEM STANDARD

Cemalettin Ocal Fidanboy'
Mahsa Fidanboy?

ABSTRACT

The technological opportunities that come with Industry 4.0 contribute to the improvement and
sustainability of quality management systems. While digitalization means optimizing business
processes with digital technologies and increasing efficiency, quality management systems allow
products and services to be designed, produced and continuously improved to meet customer
expectations at the highest level. Supporting a quality management system with digital
opportunities helps the business to offer higher quality products and services, adopt an agile
management strategy and increase customer satisfaction. The most important contributions of
digitalization to quality management come to the fore in areas such as data-oriented quality
management, proactive quality control, process optimization, customer satisfaction and
strengthening the innovation environment within the enterprise. For example, big data analytics
can make significant contributions to improving business processes. Data-driven decisions can be
made on many issues such as monitoring production processes, evaluating product quality, and
analyzing customer feedback. Thanks to the Internet of Things (loT), it is possible to monitor
production processes in real time. Real-time monitoring can enable potential quality
nonconformities to be detected in a brief time and proactive action taken. With Industry 4.0, faulty
products and quality problems can be prevented before they reach the customer. With digital
process optimization, waste and other quality costs can be reduced. By optimizing the processes
according to customer needs, it can be ensured that the enterprise reaches its quality targets more
agilely. Customer feedback collected with digital technologies allows products and services to be
improved in line with customer expectations. Industry 4.0 practices also provide a solid basis for
the design and development of innovative products and services and enable the implementation of
innovation processes in a customer-oriented manner. In this paper, the relationship between
Industry 4.0 and quality management is discussed and this relationship is examined within the
framework of ISO 9001: 2015. It is thought that the examination can contribute to the digital-
supported quality management system applications and the process improvement studies of the
enterprises.
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TEDARIKCi SECIMINDE ANALITIK HIYERARSI PROSESI (AHP) UYGULAMASI: URETIM
SEKTORU ORNEGI

Giilsah SISMAN'

OZET

Tedarikci secimi, bir isletme igin stratejik dneme sahip bir karar sirecidir. isletmeler, (retim
suregleri icin gerekli malzemelerin, hammadde ve yedek parcalarin guvenilir ve etkili bir sekilde
teminini saglamak amaciyla dogru tedarikgileri segmeye odaklanir. Dogru tedarikgilerle calismak,
musteri memnuniyetini artirir, maliyetleri dusurur, tedarik zincirinin gavenilirligini saglar, arin ve
hizmetlerinin kalitesini ve isletmenin sirdudrulebilir blylimesini destekler. Yanlis tedarikgi secimi ise
mali kayiplara, tedarik zincirinin kesintiye ugramasina, itibar kaybina ve rekabet glcunin
azalmasina yol acgabilir. Bu noktada, Analitik Hiyerarsi Prosesi (AHP), tedarik¢i secim stirecinde
karar verme adimina analitik bir yaklasim sunan etkili bir yéntemdir. AHP, matematiksel ve
Olcllebilir bir ¢cerceve kullanarak, karmasik karar verme sureclerini basitlestirir ve karar vericilere
rehberlik eder. AHP ybdnteminde tedarikgi degerlendirmesi, belirlenen kriterlere dayanarak
gerceklestirilir ve her tedarikgiye yetenekleri ve ge¢mis performanslarina dayali olarak performans
puanlar verilir. AHP yéntemi, bu puanlari ve éncelik agirliklarini entegre ederek her tedarikgi igin
genel performans puanlarini hesaplar. Bu ¢alismada Uretim sektériinde yer alan bir igletmenin
tedarik¢i secim slrecinde 6nemli olan kriterler igletmenin ihtiyaclarina ve &nceliklerine gére
belirlenmis olup her ana kriterin icindeki belirli yénleri degerlendirmek icin ayrica alt kriterler
tanimlanmistir. Calisma kapsaminda isletmenin tedarikgileri Analitik Hiyerarsi Proses (AHP)
yaklasimi ile degerlendirilmistir. Calismanin neticesinde isletmenin tedarik¢i secim sureci daha
rasyonel bir ydntemle yénetilmeye baslanmistir.
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AN APPLICATION OF ANALYTIC HIERARCHY PROCESS (AHP) FOR SUPPLIER
SELECTION: A CASE STUDY OF MANUFACTURING SECTOR

Giilsah SISMAN'

ABSTRACT

Supplier selection is a strategic decision process for a business. Businesses focus on choosing the
right suppliers in order to ensure the reliable and effective supply of materials, raw materials and
spare parts required for their production processes. Working with the right suppliers increases
customer satisfaction, reduces costs, ensures the reliability of the supply chain, supports the
quality of its products and services and the sustainable growth of the business. Wrong supplier
selection can lead to financial losses, disruption of the supply chain, loss of reputation and reduced
competitiveness. At this point, the Analytical Hierarchy Process (AHP) is an effective method that
offers an analytical approach to the decision-making step in the supplier selection process. Using a
mathematical and measurable framework, AHP simplifies complex decision-making processes and
guides decision makers. In the AHP method, supplier evaluation is carried out based on
determined criteria and performance points are given to each supplier based on their capabilities
and past performance. The AHP method integrates these scores and priority weights to calculate
overall performance scores for each supplier. In this study, the criteria that are important in the
supplier selection process of an enterprise in the production sector were determined according to
the needs and priorities of the enterprise, and sub-criteria were also defined to evaluate certain
aspects within each main criterion. Within the scope of the study, the suppliers of the enterprise
were evaluated with the Analytical Hierarchy Process (AHP) approach. As a result of the study, the
supplier selection process of the enterprise started to be managed with a more rational method.
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1gu1sah@gulsahsismam.com, ORCID: 0000-0003-2027-030X



INTERNATIONAL CONFERENCE

ON DIGITAL BUSINESS ICDBME-2023
MANAGEMENT

AND ECONOMICS September 8-9, 2023

DiJITALLESMENIN DAVRANISSAL EGILIMLER ACISINDAN YARATTIGI FIRSAT VE
ZORLUKLAR

Nazmiye Ulkii PEKKAN'

OZET

Dijitallesme, bilindigi Gzere Orgutler ve caliganlar icin hem bulylk firsatlar hem de potansiyel
zorluklar barindirmaktadir. Orglitlerin rekabet gliciinii artirmasinda dijital teknolojilerin sundugu
firsatlar 6nemli bir paya sahiptir. Dijitallesmenin getirdigi firsatlari 6rgit amaglari dogrultusunda
etkili bir sekilde kullanmak igin Orgutlerin iyi bir liderlige, iyi bir stratejiye, teknoloji kullanma
kabiliyetine sahip calisanlara, hizli sonuglar veren taktiksel énlemlere ihtiyaci vardir. Dijitallesme
surecindeki 6rgutsel basari, bu unsurlarin birlesiminden elde edilir. Kétu bir liderlik, degisime kargi
g0sterilen direng, motivasyon dusikligu gibi bazi davranigsal durumlar ise surecin basarisizlikla
sonuclanmasinda baskin bir role sahip olabilmektedir. Bu bakimdan dijitallesme sureci blyuk
oranda bireylerin problem ¢6zme becerileri, 6grenmeye olan baghlik ve katiimlari gibi farkl
davranigsal egilimlere baghdir. Buradan yola ¢ikilarak bu calismanin amaci, dijitallesmenin
davranigsal egilimler agisindan mevcut ve olasi etkilerini anlamak Uzerinedir.

Dijital teknoloji kullaniminin bireyler Gzerinde yarattigi etki 6rgitlere yaraticilik, ise baghlk, is
becerikliligi, gbénulli davraniglar, yiksek is performansi gibi farkh pozitif etkiler seklinde
yansimaktadir. Bunun yani sira dijitallesme, artan strese, her an ulasilabilir olma algisinin
genislemesine, sinirlarin bulaniklasmasina ve dijitalden kopma kabiliyetinin azalmasi gibi bazi
zorluklara da sebep olabilmektedir. Dijitallesmenin yarattigi olumsuz etkilere daha genis bir
cerceveden bakildiginda pek ¢ok zorluk gérulmektedir. Gelecekteki is tanimlari ve sirecleri ile ilgili
belirsizlikler, dijitallesmis is ortamlarinda igyeri kavraminin fiziki olarak ne anlama geleceqgi
konusundaki endiseler, akilli fabrikalarin insan gicinin yerini almasi konusunda yasanan
endiseler bunlardan bazilaridir.

Sonug olarak, dijitallesmenin davranigsal egilimler tzerinde agirlikl olarak nasil bir etki yaratacagi
konusunda henuz bir fikir birligine varilamamis oldugunu sdylemek mimkindir. Ancak 6rgutler
tarafindan olusturulan uygun yénetim uygulamalari 6grenme sureglerini kolaylastirarak, yenilikgi ve
yaratici yetenekleri gelistirerek Orgutlerin yeniden tasarlanmasinda 6nemli bir rol oynayabilir.
Dijitallesme sirecinde yodneticilere, uygulayicilara ve arastirmacilara da &nemli sorumluluklar
dismektedir. Belirli ydénetsel uygulamalarin dnemini aktarma ve bu sirecte calisanlarin ihtiyac
duyacaklari davranigsal egilimleri 5grenme konusunda aktif rol alabilirler.
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OPPORTUNITIES AND CHALLENGES OF DIGITALIZATION IN TERMS OF BEHAVIORAL
TRENDS

Nazmiye Ulkii PEKKAN'

ABSTRACT

As know, digitalization has huge opportunities, but also challenges potential for the organization
and their employees. Digital technologies in terms of improving the competitiveness of
organizations have an important role. In order to use these digital opportunities effectively for
organizational purposes, organizations need a great leadership, a good strategy, the right
employees who uses ability for technology, tactical measures with quick results. Organizational
success in the digitalization process is derived from the combination these dimensions. Some
behavioral situations such as weak leadership, resistance to change and a lack of motivation can
have a dominant role to the failure of process. From this perspective, such digital processes are
highly dependent on different behavioral trends such as individuals’ commitment and attendance in
problem-solving and learning. So that the aim of this study is to understand the current and
potential effects of digitalization on behavioral trends.

In terms of the impact of digital technology use on individuals, this behavior can have different
positive effects on organizations, such as increasing employee creativity, job commitment, job
crafting, citizenship behavior and job performance. And also digitalization can cause some
challenges such as raised stress level, the difficulty of being available at all times, blurring of
boundary, reduce the ability to separate. There are many challenges when looking at the negative
effects of digitalization from a broader perspective. For example, the uncertainty related to future
job description and processes, the concern of what the physical concept of the workplace will
mean in digitalized work environments, the concern about smart factories replacing manpower and
SO on.

Consequently, there is still no consensus on how digitalization will predominantly affect behavioral
trends. However convenient management practices can play a important role in redesigning
organizations by facilitating learning and enhancing innovation capability. Managers, practitioners
and researchers also have important responsibilities in the digitalization process. They may take
active role to explain about the importance of certain managerial practices and to learn employees’
behavioural trends needs during the digitalization process.

Keywords: Digitalization, organizational behavior, employee
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METAVERSE VE MUHASEBE DENETIMINE ETKISi

Mehmet Murat GUTNU'

OZET

Teknolojik gelismeler, bas déndurlci bir hizla ilerlerken bireyleri, toplumlari ve igletmeleri degisime
ve donusume zorlamaktadir. Bu durum ya vyeni yetkinliklere sahip olarak strece ayak
uydurmamiza ya da ¢agin gerisinde kalmamiza neden olmaktadir. Son yillarda olduk¢a populerlik
kazanan metaverse de kayitsiz kalinamayacak bir kavram olarak karsimiza cikmaktadir.
Metaverse; siyasi olarak devlet veya hiUkimetin olmadigi, ekonomik olarak blockchain
teknoloijilerinin kullanildigi, sosyo-kiiltirel olarak ise sanal benlik ve sanal toplum (zerinden yeni bir
yasam alani yaratmaktadir. Metaverse, butin dijital platformlarin bir entegrasyonu olarak ortaya
cikan ve gercek dinyanin timuyle sanalda da temsil edilmesini saglayan inorganik, kurgusal ve
paralel bir dinyadir. Bu sanal dinya sanat, saglik, egitim, ekonomi, turizm, mimari, hukuk ve
pazarlama basta olmak Uzere hemen hemen tim alanlar etkilemektedir. Bu alanlardan biri de bu
calismanin konusunu olusturan muhasebe denetimi alanidir. Bu ¢alismanin amaci, metaverse’in
muhasebe denetimi ve uygulamalarina olan etkisini teorik olarak ortaya koymaktir. Calisma
sonucunda bazi degerlendirmelere ulasiimistir. Metaverse’de gerceklesen her finansal Dbilgi
muhasebelestirme islemlerinin revize edilmesini saglamaktadir. Bu durum denetim sirasinda
denetimin planlanmasi, kanitlarin toplanmasi ve raporlarin hazirlanmasi stirecini de etkilemektedir.
Ayrica merkezi olmayan yapisindan kaynakli islem riski, givenlik agigi riski, varhigin gercege
uygun degerinin tespiti riski gibi nedenlerden dolayi sanal isletmelerin denetimini zorlagtirmaktadir.
Denetimle, dijital varliklarin finansal raporlarda nasil raporlanacagi konusunda bir gorus birligi
bulunmamaktadir. Denetgiler, metaverse’de denetim yapabilecek bilgi, donanim ve yetkinlige sahip
olmalidir. Sonug olarak, metaverse’in sundugu yeni durumlar muhasebe denetiminin temel ilkeleri
ve mantalitesinde bir degisiklige yol agmayacak degisikligin teoride degdil uygulama alaninda
yasanacagi disunilmektedir.
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METAVERSE AND ITS EFFECT ON ACCOUNTING AUDIT

Mehmet Murat GUTNU'

ABSTRACT

While technological developments are advancing at a dizzying pace, they force individuals,
societies and businesses to change and transform. This situation causes us to either keep up with
the process by having new competencies or to be behind the times. The metaverse, which has
gained a lot of popularity in recent years, is also a concept that cannot be ignored. Metaverse
creates a new living environment where there is no state or government politically, blockchain
technologies are used economically, and socio-culturally through the virtual self and virtual society.
Metaverse is an inorganic, fictional and parallel world that emerges as an integration of all digital
platforms and enables the real world to be completely represented in the virtual. Metaverse is an
inorganic, fictional and parallel world that emerges as an integration of all digital platforms and
enables the real world to be completely represented in the virtual. This virtual world affects almost
all fields, especially art, health, education, economy, tourism, architecture, law and marketing. One
of them is the field of accounting audit, which is the subject of this study. The aim of this study is to
theoretically reveal the effect of metaverse on accounting auditing and its applications. As a result
of the study, some evaluations were reached. It ensures that every financial information accounting
process that takes place in the Metaverse is revised. This situation also affects the process of
planning the audit, collecting evidence and preparing reports during the audit. In addition, it makes
it difficult to audit virtual businesses due to reasons such as transaction risk, vulnerability risk, risk
of determining the fair value of the asset due to its decentralized structure. There is no consensus
with the audit on how to report digital assets in financial reports. Auditors should have the
knowledge, equipment and competence to audit in the metaverse. As a result, it is thought that the
new situations presented by the metaverse will not lead to a change in the basic principles and
mentality of accounting auditing, but will be experienced in the field of practice, not in theory.
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STRATEJIK CEVIKLIK KONULU TEZLERIN iCERIK ANALizi

Dilek SAGLIK'
Ali Siikrii CETINKAYA?

OZET

Bu arastirma Turkiye’de stratejik geviklik konusunun calisildigi doktora tezlerinin genel profilini
ortaya cikarmayl amaclamaktadir. Arastirma baglaminda Yulksekdgretim Kurulu Ulusal Tez
Merkezi’'nden erigilebilir durumda bulunan stratejik ¢eviklik konusunun iligkilendirildigi tezler yayim
yili, konu, arastirma tirQ, anahtar kelimeler, arastirllan sektér, dil, enstit, Universite, yéntem ve
bulgular agisindan incelenmistir. Canli organizma metaforunun dijitallesen VUCA (degisken,
belirsiz, karmasik, bulanik) zeminine yansimasiyla; stratejik ceviklik isletmelerin gelecegini
sekillendiren ve ivme saglayan kilit bir kavram olarak énem kazanmistir. Stratejik ceviklikte,
varolugsal yasam miucadelesinde devamliligin saglanmasi i¢in c¢evreyle dinamik iligkiler agiyla
degisime, 6grenmeye, yaraticiliga ve harekete gecme refleksine sahip 6rgitsel yetenek ve
yetkinlikler s6z konusudur. GlUnumulz &rgutlerinde surdurdlebilirlik ve rekabetgi Ustunlikler
kurabilmek igin fark yaratan atiimlar, hiz, ceviklik ile strateji 5nem arz etmektedir. Orgiitsel strateji
konusuyla ilgili literaturin kisith ve daginik oldugu gérulmustir. Kavram 1990l yillarda literatlire
girmesine ragmen, Ulkemizde arzu edilen dizeyde arastiriimadigi ifade edilebilir. Dolayisiyla bu
calisma kapsaminda konuyla ilgili ulusal yazinda yer alan calismalar detayli olarak incelenip
derlenerek alan yazina ve is dinyasina katki saglanmasi amaglanmaktadir. Kavramin gincelligi
sebebiyle daha iyi anlasilmasi hedeflendiginden “icerik analizi” yénteminden faydalaniimistir.
Yapilan analizler sonucunda stratejik ceviklik konusunun Sosyal Bilimler Enstitiisii isletme, sivil
havacilik ve turizm alanlarinda cahlsildigi ortaya ¢ikmistir. Arastirma sonucunda son dénemlerde
daha c¢ok nicel arastirmalara agirlik verildigi; enerji, bilisim, sanayi alaninda daha ¢cok calisildig
gOrulmektedir.

Anahtar Kelimeler: Ceviklik, stratejik ceviklik, VUCA

1Selquk Universitesi, dileksaglik42@gmail.com, https://orcid.org/0000-0001-7381-1144
2 Selguk Universitesi, alisukru@selcuk.edu.tr, https://orcid.org/0000-0003-4535-3953



INTERNATIONAL CONFERENCE

ON DIGITAL BUSINESS ICDBME-2023
MANAGEMENT

AND ECONOMICS September 8-9, 2023

CONTENT ANALYSIS OF THESIS ON STRATEGIC AGILITY

Dilek SAGLIK'
Ali Siikrii CETINKAYA?

ABSTRACT

This research aims to reveal the general profile of doctoral theses on strategic agility in Turkey. In
the context of the research, the theses related to the strategic agility subject accessible from the
National Thesis Center of the Council of Higher Education were examined in terms of publication
year, subject, research type, keywords, researched sector, language, institute, university, method
and findings. With the reflection of the living organism metaphor on the digitalized VUCA (variable,
ambiguous, complex, blurred) background; strategic agility has gained importance as a key
concept that shapes and accelerates the future of businesses. In strategic agility, organizational
abilities and competencies that have the reflex to change, learning, creativity and action are in
question through the network of dynamic relations that are constantly established with the
environment in order to be continuous in the struggle for existential life. In today's; a breakthrough,
speed, agility and strategy that make a difference are important in order to establish sustainability
and competitive advantages. The literature on organizational strategy is limited and scattered.
Although the concept entered the literature in the 1990s, it has not been researched at the desired
level in our country. It is aimed to contribute to the literature and the business world by examining
and compiling the studies in the national literature on the subject in detail. Since it was aimed to
understand the concept better, the "content analysis" method was used. As a result of the
analyzes, the subject of strategic agility is studied in the fields of Business Administration, civil
aviation and tourism in the Institute of Social Sciences. As a result of the research; it is seen that
more studies are carried out in the fields of energy, informatics and industry.
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VIDEO PAYLASIMLARINDA DUYGUSAL TONALiTE_: YEMEK TARIFLERI VIDEOSU
YORUMLARININ ANALIZi

Sidar AGDUK'
Emrah AYDEMIR*
Furkan Yusuf CELIK®

OZET

internet, yeni iletisim teknolojilerinden biri olarak, veri paylasimi ve bilgiye erisimin zamansal ve
mekansal kisitlamalarini ortadan kaldirarak gergeklesmesini miimkiin hale getirmektedir. internet
teknolojisinin saglamis oldugu pek ¢ok avantaj ile birlikte dijital platformlardaki veri sayisi ve
cesitliligi her gecen giin artis gdéstermektedir. internet kullanicilari deneyimlemis olduklar Griin
veya hizmetlere yonelik olumlu veya olumsuz goruslerini gesitli dijital platformlarda paylasarak veri
cesitliligine katkida bulunmaktadir. Kullanicilar tarafindan kolaylikla paylasilan bu veriler Grin veya
hizmet saglayicilar igin musteri deneyimlerinin dogru bir sekilde tespit edilebilmesi agisindan
Oonemli veri kaynagi haline gelmektedir. Duygu analizi, duygusal egilimlerin ve degisikliklerin tespit
edilmesi igin yapay zeka ve dogal dil isleme tekniklerini kullanarak geleneksel veri toplama
yéntemlerinin aksine dijital platformlarda yer alan biyik miktarda veri kiimelerini analiz eder ve
kullanici géruslerinin daha genis bir perspektiften degerlendiriimesini mimkin hale getirir. Bu
baglamda, giinimuzde en populer video platformlarindan biri olan YouTube’da paylasilan yemek
videolarina gelen yorumlarin duygu durumlarinin analizi, igerik olusturuculari ve igletmeler igin
6nemli bir rekabet avantaji saglayabilir. Bu calismanin amaci ise, Turk¢ce metinlerde duygu analizi
yapabilen gelismis bir énceden egitiimis dil modeli olan TurkishBERT dogal dil isleme modeli
kullanarak YouTube’da 14 milyon izlenmeye sahip olan bir yemek tarifi videosuna yapilan
yorumlardaki duygu durumlarini ve skorlarini tespit etmektir. Olusturulan veri setinde, bu videoya
ait 2018-2022 yillari arasinda paylasiimis 16658 adet yorum bulunmaktadir. Yorumlar, izleyici
kitlesinin goruslerini olumlu veya olumsuz kategorize etmek icin kullaniimistir. Calisma analiz
sonuglarina gore, Youtube yorumlarindan olugan veri setinin pozitif yorumlarin orani %61.47 ve
negatif yorumlarin orani %38.53 olarak belirlenmistir. Analiz sonucunda ayrica olumsuz yorumlarin
ortalama skoru 0.40, olumlu yorumlarin ortalama skoru ise 0.60 olarak tespit edilmigtir. Yorum
sayilarl yil bazinda incelendiginde ilk ¢ yil artis gostererek ilerlerken son iki yilda ciddi bir disus
oldugu gorulmektedir. Yillara gdre yorumlarin duygu durumlari karsilastirildiginda ise olumlu
yorum fazlaligr hep énde olmustur.
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EMOTIONAL TONE IN VIDEO SHARES: ANALYSIS OF COOKING RECIPE VIDEO
COMMENTS

Sidar AGDUK'
Emrah AYDEMIR*
Furkan Yusuf CELIK®

ABSTRACT

As one of the new communication technologies, the Internet eliminates the temporal and spatial
constraints of data sharing and access. Alongside the numerous advantages provided by Internet
technology, the volume and diversity of data on digital platforms are continually increasing. Internet
users contribute to the diversity of data by sharing their positive or negative opinions about
products or services on various digital platforms. Easily shared by users, this data has become a
significant source for accurate identification of customer experiences for product or service
providers. In this context, sentiment analysis, utilizing artificial intelligence and natural language
processing techniques, analyzes large datasets available on digital platforms, as opposed to
traditional data collection methods. This approach allows for a broader perspective in evaluating
user opinions. In this regard, sentiment analysis of comments on food videos shared on one of the
most popular video platforms, YouTube, can provide a competitive advantage for content creators
and businesses. The purpose of this study is to employ TurkishBERT, an advanced pre-trained
language model capable of sentiment analysis in Turkish texts, to determine the sentiment and
scores of comments on a recipe video with 14 million views on YouTube. The dataset includes a
total of 16,658 comments posted between 2018 and 2022 for this video. These comments have
been categorized into positive or negative to assess the audience's opinions. According to the
analysis results, the dataset consisting of YouTube comments has a positivity rate of 61.47% and
a negativity rate of 38.53%. Furthermore, the analysis revealed an average score of 0.40 for
negative comments and 0.60 for positive comments. When analyzing the comment counts on a
yearly basis, it is observed that there is an increase in the first three years followed by a significant
decrease in the last two years. In terms of sentiment across years, positive comments have
consistently outweighed negative comments.
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EVALUATING THE EFFICACY OF A TRADITIONAL APPROACH TO MARKETING IN THE
SOUTH AFRICAN PHARMACEUTICAL INDUSTRY DURING THE COVID19 PANDEMIC

Steven Kayambazinthu MSOSA'

ABSTRACT

This study sought to evaluate the efficacy of a traditional approach to marketing in the South
African pharmaceutical industry during the Covid19 pandemic. The study adopted a qualitative and
exploratory research design, with an interpretivist epistemological paradigm. Interviews were
adopted as a data collection strategy using the Zoom virtual platform, to adhere to the social
distancing restrictions that had been imposed by the South African government, to minimise the
spread of Covid-19 infections. The interviews were recorded and later transcribed and analysed
using the software for qualitative data analysis, known as QDA Miner Lite. The judgemental
sample consisted of eight participants, who were all employed within the pharmaceutical and
medical devices industry at the time of the research. The study found that the Covid 19 pandemic
prompted pharmaceutical and medical device companies to modify their traditional marketing
strategies. As access to healthcare facilities was restricted for pharmaceutical sales and marketing
representatives, there was also a shift toward digital marketing. In response to unanticipated
industry disruptions, pharmaceutical companies have the chance to develop alternative marketing
strategies. This includes incorporating social media and other platforms that proved beneficial
during the pandemic into their digital marketing strategies. Therefore, it is recommended that
pharmaceutical and medical device companies diversify their strategies in order to adapt quickly to
disruptive events such as the Covid-19 pandemic.
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AKILLI SOZLESMELERIN ULUSLARARASI TICARETTE KULLANIMI

Ata KAHVECI'

OZET

Bilisim teknolojilerinde yasanan gelisim sonucunda bilginin demokratiklesmesi beraberinde bircok
alani etkileyen degisiklikleri de getirmektedir. Bu sire¢ sonunda ortaya c¢ikan ve Endustri 4.0
olarak kisaca o6zetlenebilen bu yenilikler yagsam tarzindan is yapis sekline kadar bircok alani
derinden etkilemekte ve yaratici yikimlara yol agmaktadir. Bu yeniliklerden biri olan Akill
Sdzlesmeler ise Blokzincir teknolojisinin alt basliklarindan biri olmakla birlikte yapisi ve etkileri
acisindan 6nemli bir basligi olusturmaktadir. Kagit Gzerinde geleneksel yéntemler ile yapilan
s6zlesmelerin dijital ortamda uygulanmasina ve otomatiklestiriimesine karsilik gelen akill
s6zlesmeler kavrami, merkeziyetsizlik, hiz, guvenlik ve degistirlememezlik gibi 6zellikleri ile 6ne
citkmaktadir. Akilli s6ézlesmelerin isleyis slrecinde loT (nesnelerin interneti) ile de etkilesimli
kullanilabilmekte ve buna ek olarak dig kaynaktan veri temini s6z konusu olabilmektedir
(terminolojik olarak “oracle” kavrami ile ifade edilmektedir). Bu Ozellikleri nedeniyle, Ulkelerin
birbirleri ile gerceklestirdikleri mal mibadelelerine dair kural, uygulama, sure¢ ve degisim gibi
bircok unsuru kapsayan ihracat - ithalat yani uluslararasi ticaret, akilli sézlesmelerden etkilenen
6nemli baslklardan biridir. Bu nedenle akilli s6zlesmelerin uluslararasi ticarette; 6demeler, sigorta
islemleri, ticaretin finansmani, lojistik sirecgler ve gumrikleme gibi asamalarda 6nemli katkilar
sunacag! dusunulmektedir. Dolayisi ile bu arastirma kapsaminda, akilli sézlesmeler konusunun
literatlir cergevesinde incelenerek uluslararasi ticarete etkilerinin degil, ayni zamanda uluslararasi
ticarette kullanimi ve uygulama alanlarinin kavramsal olarak ortaya konulmasi amaglanmaktadir.
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USE OF SMART CONTRACTS IN INTERNATIONAL TRADE

Ata KAHVECI'

ABSTRACT

The democratization of information as a result of development in information technologies brings
with it changes that affect many areas. These innovations, which emerged at the end of this
process and can be briefly summarized as Industry 4.0, deeply affect many areas from lifestyle to
the way of doing business and lead to creative destructions. Smart Contracts is not only one of
these innovations and also the sub-titles of Blockchain technology but also constitutes an
important topic in terms of its structure and effects. The concept of smart contracts, which
corresponds to the digital implementation and automation of contracts made with traditional
methods on paper, stands out with its features such as decentralization, speed, security and
immutability. Smart contracts can also be used interactively with the IoT (Internet of Things) in the
operation process, and in addition to this, data can be obtained from an external source
(terminologically, it is called "oracle"). Due to these features, export-import or in other words
international trade, which covers many elements such as rules, practices, processes and
transactions regarding the exchange of goods between countries, is one of the important topics
affected by smart contracts. That's why, it is thought that smart contracts will make significant
contributions in international trade in terms of payments, insurance transactions, trade finance,
logistics processes and customs clearance. Therefore, within the scope of this research, it is aimed
to examine smart contracts within the framework of the literature in order to reveal not only its
effects in international trade but also its usability and applicability in international trade from
conceptual perspective.
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MUHASEBE BILGi SISTEMINDE BLOKZINCIR TEKNOLOJiSIi

Zeynep HATUNOGLU'
Eda OPUS?

OZET

Teknolojik gelismelerin her gegen gun hizla artmasiyla beraber isletmeler pek ¢ok sistemsel
degisiklige gitmektedirler. isletmeler sistemsel degisikliklerinde Endustri 4.0'in beraberinde getirdigi
bilgi teknolojileri alaninda meydana gelen gelismelerden olduk¢a faydalanmaktadirlar. Bu alanda
yapilan yeniliklerden birisi igletmelerin son yillarda Uzerine ¢gokca calismaya basladiklari bokzincir
teknolojisidir. Bu teknoloji ilk olarak bir kripto para birimi olan Bitcoin ile kargimiza ¢ikmis olsa da
zaman igerisinde 6zellikle finans alani olmak tzere ekonomi, muhasebe ve yénetim alanlarinda da
yeni gelismeleri beraberinde getirmigtir. Blokzincir teknolojisi bilgilerin bir gifreleme yéntemi ile
bloklar halinde kaydedildigi ve bloklarin birbirine kullanici izniyle baglanarak zincirler olusturdugu
bir bilgi sistemidir. Blokzincir teknolojisi bilgilerin sistem igerisinde bulunan tim kullanicilara agik
olmasi, yeni bilgi eklenmesi i¢in kullanicilarin izninin alinmasinin gerekli olmasi ve kaydedilen
bilgilerin degistirilemiyor olmasi sebebiyle mevcut bilgi sistemine seffaflik saglamaktadir. Tim bu
Ozellikleri bakimindan blokzincir teknolojisi guvenilir kayit olusturma amaciyla muhasebe ve
denetim alanlarinda yenilikler saglamaktadir. Bu ¢calismanin amaci bokzincir teknolojisinin getirdigi
yeniliklerin muhasebe alanindaki yeri ve kullanim sekillerinin incelenmesi olarak belirlenmigtir.
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BLOCKCHAIN TECHNOLOGY IN ACCOUNTING INFORMATION SYSTEM
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ABSTRACT

With the rapid increase in technological developments day by day, businesses are performing
many systemic changes. Businesses benefit greatly from the developments in the field of
information technologies brought by Industry 4.0 in their systemic changes. One of the innovations
in this field is the blockchain technology, which businesses have started to work on in recent years.
Although this technology first appeared with Bitcoin, which is a crypto currency, over time, it has
brought new developments in the fields of economy, accounting and management, especially in
the field of finance. Blockchain technology is an information system in which information is
recorded in blocks with an encryption method and blocks are linked to each other with user
permission and form chains. Blockchain technology provides transparency to the existing
information system, as the information is open to all users in the system, the permission of the
users is required to add new information, and the recorded information cannot bechanged. In
terms of all these features, blockchain technology provides innovations in the fields of accounting
and auditing for the purpose of creating reliable records. The aim of this study is to examine the
place and usage patterns of the innovations brought by blockchain technology in the field of
accounting.
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~ SAGLIK KURUMU CALISANLARINDA DUYGUSAL EMEK, _
iS-AILE CATISMASI VE iSTEN AYRILMA NiYETi ETKISINiN INCELENMESI

Buket URGUN'
Emine ATALAY?

OZET

Bu arastirmada duygusal emek, is-aile catismasi ve isten ayrilma niyeti iligkisi incelenmistir.
Duygusal emek, bir bireyin is ortaminda duygusal gereksinimlere uyum saglamak icin gosterdigi
caba ve kontrol anlamina gelir. Calismanin temelinde duygusal emegi en ¢ok sarf eden ve
hayatinin pek cok noktasini is yasami etkileyen saglik kurumu calisanlari olusturmustur. is-aile
catismasi, is yasami ile aile yasami arasinda ortaya c¢ikan zorluk ve catismalardir. Ginimuz
diinyasinin ekonomik sartlarinin zorlugu, aile Gyeleri arasinda rollerin degismesi, yogun rekabet ve
stres ortami catismalarin temel sebebidir. Literatirde pek yer veriimese de isten ayrilma niyetinin
saglik kurumu calisanlari arasinda yiksek oldugu disincesi bu arastirmanin temel hipotezlerinden
biridir ¢inkl saglik kurumlari hizmet sektdri arasindan hi¢ aksamadan devam etmesi gereken
kurumlar oldugu icin ¢alisanlarin is yasamina daha fazla katilimini gerekli kilar. Saglik kurumu
calisanlari, 6zellikle son yillarda yasanan pandemi, deprem gibi uluslararasi sorunlarda birgok
meslek gruplarindan ayr olarak daha ¢ok sahada olmus ve yasanan felaketlerin birebir insan
Uzerindeki etkilerine sahit olmuslardir. Bu baglamda bu arastirmanin amaci, saglik kurumu
calisanlarinda sarfedilen duygusal emegin is aile yasami, isten ayrilma niyeti arasinda iligkinin
tespit edilerek, degerlendiriimesidir.  Degiskenlerin demografik 6zelliklere goére farkhlasip
farklilasmadiklari da arastirma kapsaminda ele alinacaktir. Arastirma da saglik kurumu
calisanlarindan toplamda dért bélimden olusan bir anket formu ile veriler toplanacaktir. Anket 4
bslimden olusmaktadir. ilk bélimde, duygusal emek &lgegi, ikinci béliimde is aile catismasi 8lgegi
3. boélimde isten aynima niyeti Olcegi; son olarak 4. bdélimde ise demografik sorular yer
almaktadir. Arastirmadaki toplanan veriler SPSS paket analiz programinda analiz edilmigtir.
Degiskenler arasin iligkinin ve etkinin ortaya konmasi icin regresyon ve korelasyon analizleri
yapiimistir. Analiz sonucunda elde edilen bulgular ise raporlanarak, yorumlanmisgtir. Son agsamada
ise sonug ve Oneriler kismina deginilmektedir.
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EMOTIONAL LABOR IN HEALTH INSTITUTION EMPLOYEES,
EXAMINING THE EFFECT OF WORK-FAMILY CONFLICT AND TURNOVER INTENTION

Buket URGUN'
Emine ATALAY?

ABSTRACT

In this study, the relationship between emotional labor, work-family conflict and turnover intention
was examined. Emotional labor refers to an individual's effort and control to adapt to emotional
needs in the work environment. The basis of the study was health institution employees who
perform emotional labor the most and whose work life affects many aspects of their lives. Work-
family conflict is the difficulties and conflicts that arise between work life and family life. The difficult
economic conditions of today's world, changing roles among family members, intense competition
and stress environment are the main causes of conflicts. One of the main hypotheses of this study
is the idea that turnover intention is high among health institution employees, although it is not
included in the literature, because health institutions are institutions that should continue without
interruption among the service sector, which necessitates more participation of employees in
business life. Health institution employees have been in the field more than many other
professional groups, especially in international problems such as pandemics and earthquakes in
recent years, and they have witnessed the effects of disasters on human beings. In this context,
the aim of this study is to determine and evaluate the relationship between emotional labor, work-
family life, and turnover intention in health institution employees. Whether the variables differ
according to demographic characteristics will also be discussed within the scope of the research.
In the research, data will be collected from health institution employees with a questionnaire form
consisting of four sections in total. The questionnaire consists of 4 sections. In the first part,
emotional labor scale, in the second part, work-family conflict scale, in the third part, turnover
intention scale, and finally in the fourth part, demographic questions are included. The data
collected in the study were analyzed in SPSS package analysis program. Regression and
collinearity analyses were performed to reveal the relationship and effect between the variables.
The findings obtained as a result of the analysis were reported and interpreted. In the last stage,
conclusions and recommendations are mentioned.
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SAGLIK KURUMU CALISANLARINDA DUYGUSAL TUKENMISLIK VE YABANCILASMA
ARASINDAKI iLiSKiNiN iINCELENMESi
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OZET

Saglik kurumlarinda calisanlar, hasta bakimi ve tedavi sureclerinde énemli bir rol oynarlar; ancak,
saglik sektérinde calismak, yogun is yiku, zaman baskisi ve sikintili durumlarla dolu bir ortamda
calismayi gerektiren zorlu bir deneyim olabilmektedir. Bu zorluklar, saglik kurumu caligsanlarinin
duygusal tikenmiglik yasama riskini artirabilmektedir. Saghk kurumlarindaki calisanlar
tikenmigligin yaninda yabancilagsma riskiyle de karsi karsiya kalabilmektedir. Tikenmiglik, yogun
ve uzun slreli yasanan stres sonucunda ortaya c¢ikan duygusal, fizyolojik bir durumdur.
Yabancilasma ise, calisanlarin igleriyle, meslekleriyle veya calisma ortamlariyla iligkilerini
yitirdikleri bir durumdur. Bu kapsamda ¢alismanin amaci, saglik kurumu calisanlarinda duygusal
tikenmiglik ve yabancilagsma arasindaki iliskinin ortaya konmasidir. Ayni zamanda duygusal
tikenme ve yabancilagsmanin demografik degiskenlere gére farkliliklarinin ortaya konmasi da
calismanin bir diger amacidir.  Arastirmada Oncelikle duygusal tikenmiglik, yabancilagsma
kavramlari incelenmigtir. Bu calismada veri toplama araci anket yontemi kullaniimistir. Anket 3
bélimden olusmaktadir. ilk béliimde, duygusal tikenmisligi 6lcedi, ikinci bélimde yabancilasma
Olcegi son olarak 3. bélimde ise demografik sorular yer almaktadir. Arastirmadaki toplanan veriler
SPSS paket analiz programinda analiz edilmistir. Degiskenler arasin iliskinin ve etkinin ortaya
konmasi igin regresyon ve kolerasyon analizleri yapilmistir. Analiz sonucunda elde edilen bulgular
ise raporlanarak ,yorumlanmigtir. Son agsamada ise sonug ve 6neriler kismina deginilmektedir.
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EXAMINING THE RELATIONSHIP BETWEEN EMOTIONAL EXHAUSTION AND ALIENATION
IN HEALTH INSTITUTION EMPLOYEES
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ABSTRACT

Employees in healthcare organizations play an important role in patient care and treatment
processes; however, working in the healthcare sector can be a challenging experience that
requires working in an environment full of intense workload, time pressure and distressing
situations. These challenges can increase the risk of experiencing emotional burnout. In addition to
burnout, employees in healthcare organizations may also face the risk of alienation. Burnout is an
emotional and physiological condition that occurs as a result of intense and prolonged stress.
Alienation, on the other hand, is a situation in which employees lose their relationship with their
work, profession or work environment. In this context, the aim of this study is to reveal the
relationship between emotional exhaustion and alienation in health institution employees. At the
same time, another aim of the study is to reveal the differences of emotional exhaustion and
alienation according to demographic variables. In the study, firstly, the concepts of emotional
exhaustion and alienation were examined. In this study, the survey method was used as a data
collection tool. The questionnaire consists of 3 parts. In the first part, emotional burnout scale, in
the second part, alienation scale and finally in the third part, demographic questions are included.
The data collected in the research were analyzed in SPSS package analysis program. Regression
and collinearity analyses were performed to reveal the relationship and effect between the
variables. The findings obtained as a result of the analysis were reported and interpreted. In the
last stage, conclusions and recommendations are mentioned.

Keywords: Emotional Burnout, Alienation, Health Workers

! Tarsus Universitesi, 220927030@tarsus.edu.tr, ORCID: 0009-0005-9635-5387
? Tarsus Universitesi, emineatalay@tarsus.edu.tr, ORCID: 0009-0006-6302-8918




INTERNATIONAL CONFERENCE

ON DIGITAL BUSINESS ICDBME-2023
MANAGEMENT

AND ECONOMICS September 8-9, 2023

SUCLA MUCADELE KAPSAMINDA TURK GUMRUK iDARESi TARAFINDAN YAKALANAN
ESYALARIN GRUPLARA VE YILLARA GORE CKKV YONTEMLERIYLE
DEGERLENDIRILMESI

Nuh KELES'

OZET

Klresellesme ve uluslararasi ticaretin hizli bir sekilde yayillmasiyla dinyada mal ticareti her yil
katlanarak buyumektedir. Dinya capinda mal ihracati 2018 yilinda yaklasik 19,6 trilyon ABD
dolarina, 2019 yilinda 19,1 trilyon ABD dolarina, 2020 yilinda ise COVID-19'un etkisiyle 17,7
trilyon ABD dolarina ulasmis olup, bu rakam halen 10 yil dncesine gére %50 daha fazladir. ithalat-
ihracat rakamlarinin hizla artmasiyla birlikte sinir 6tesi yasa disi mal ticareti de artmaktadir.
Ulkelerin ekonomileri izerinde olumsuz etkiler yaratan yasa disi mal ticareti, treticiyi, tiketiciyi ve
tum toplumu olumsuz etkilemektedir. Yasadigi egya ticareti Ulkelerin yasal ticaretini ve
ekonomilerini bozmakta, yasal gelirlerini azaltmakta, toplumsal catismalan kériklemekte ve sosyal
sartlar zorlastirmaktadir. Bu calisma, Turk Gimrik idareleri (TGI) tarafindan son dokuz yilda ele
gecirilen kagcak egyalann yillara ve gruplara gére degerlendiriimesini amaclamaktadir. Kriter
agirliklarinin belirlenmesinde MEREC, MEREC-G, LOPCOW, Entropy, CRITIC ve SD yéntemleri
kullaniimaktadir. Elde edilen agirliklarin ortalamasi alinmistir. Kriter agirliklarindan ilk sirada tarihi
eserler (%10,5) bulunurken, ikinci sirada déviz (%8,3), Uguncu sirada akaryakit (%7,9), dérdincu
sirada kimyevi madde (%6,4) ve besinci sirada ise silah-mihimmat (%6,1) yer almaktadir. SAW ve
CRADIS yoéntemleri kullanilarak yapilan degerlendirmede son dokuz yilda ilk sirada 2015 yili, ikinci
sirada 2020, G¢lncu sirada ise 2016 yil performansi yer almaktadir. Diger yillara gére daha fazla
tarihi eserin yakalanmasi hem kriter agirliklarini etkilemis hem de 2015 yili verilerine gbére en
yiksek performansin ortaya gikmasina neden olmustur. Ozellikle COVID-19’un yogun oldugu 2020
yilindaki performansin, mal ticaretindeki durgunluga ragmen kacakcilik yakalamalarinda 6n
siralarda yer almasi dikkat cekmektedir. COVID sirecinde firsatci kisilerin daha kolay kazanglar
elde etmek istemesi nedeniyle kagakgilik olaylarinin arttigi sdylenebilir.
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EVALUATING THE GOODS CAPTURED BY THE TURKISH CUSTOMS ADMINISTRATION
WITHIN THE SCOPE OF THE FIGHT AGAINST CRIME ACCORDING TO GROUPS AND
YEARS BY THE MCDM METHODS

Nuh KELES'

ABSTRACT

Globalization and international trade rapidly spread and the world trade economy is growing
exponentially every year. Worldwide merchandise exports reached approximately 19.6 trillion USD
in 2018, 19.1 trillion USD in 2019, and with the effect of the COVID pandemic 17.7 trillion USD in
2020, and this figure is still 50% more than 10 years ago. Cross-border illegal goods trade is also
increasing with the rapid increase in import-export figures. lllegal trade in goods, which has
negative effects on the economies of countries, adversely affects the producer, consumer, and
whole society. lllegal trade in goods disrupts the legal trade and economy of countries, reduces
their legal income, fuels social conflicts, and complicates social conditions. This study aims to
evaluate the smuggled goods seized by the Turkish Customs Administration (TCA) in the last nine
years according to years and groups. The MEREC, MEREC-G, LOPCOW, Entropy, CRITIC, and
SD methods are used to determine the criterion weights. The weights are averaged. In the first
rank, ancient artifacts (10.5%) are found, second is foreign currency (8.3%), third is fuel (7.9%),
fourth is chemical material (6.4%), and fifth is weapons-ammunition (6.1%). In the evaluation made
using SAW and CRADIS methods, the first rank is 2015 performance, the second is 2020, and the
third is 2016, in the last nine years. The capture of more ancient artifacts than in other years both
affected the criteria weights and led to the emergence of the highest performance according to the
data of 2015. It is particularly noteworthy that the performance of 2020 when COVID was intense,
ranked forefront in smuggling seizures despite the stagnation of goods trade. It can be said that
smuggling incidents have increased due to the fact that opportunistic people want to earn more
easily during COVID.
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A HYBRID ARTIFICIAL BEE COLONY ALGORITHM FOR THE TRAVELLING SALESMAN
PROBLEM

Yakup CELIKBILEK'

ABSTRACT

Travelling Salesman Problem is one of the most famous combinatorial optimization problems
dealing with minimizing a cost function or maximizing a benefit function including many
independent variables. Finding the shortest path among N cities to visit each of them once is the
general aim and structure of the problem. The objective function can be the calculation of the total
distance of the tour or another function related with the distances among the cities in the problem.
It is impossible to solve the problem in a reasonable time and way with classical optimization
methods. Because the solution space contains infinite combinations and local minimums to which
the solution will fit and cannot be improved. These local minimums seem like be the best solution
can be much worse than the global minimums of these problems. Therefore, alternative solutions
as heuristic methods or heuristic algorithms not to find the best solution but to improve the known
best results have been developed by using the various algorithms and information technologies.
Another important point for these algorithms is that they should reach the solution within
reasonable time to have an advantage and be competitive among other methods. A hybrid Artificial
Bee Colony algorithm with the operators of genetic algorithms and taboo search is proposed in this
study to improve the solutions and shorten the time. Solutions obtained by running the proposed
hybrid algorithm are in competition within time and range according to the best-known results.

Keywords: Travelling salesman problem, Genetic algorithms, Taboo search, Atrtificial bee colony
algorithm, Heuristic techniques.
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BLOK ZiNCiR VE NESNELERIN INTERNETI TEKNOLOJILERININ GIDA/TARIM TEDARIK
ZiNCiRiNiN ETKINLiGiNiN ARTTIRILMASINDAKi ROLU

Dog.Dr. Serkan DEMIRDOGEN '

OZET

Gida/Tanm tedarik zincirinde surekli kesintilerin olmasi, Ureticilerin ve imalat¢ilarin giderek daha
fazla maliyet baskisi ile karsi karsiya kalmalan ve tuketicilerin kaliteli ve saglikli GrGnleri daha
ucuza talep etmeleri gida/tarim tedarik zincirinin etkin bir sekilde hizmet vermesinin énemini
arttirmaktadir. Ozellikle son dénemlerde COVID-19 pandemisi'nin tedarik zincirinde sebep oldugu
kesintiler ve dlinyanin farkli noktalarinda yasanan savaslardan kaynaklanan kesintiler tedarik
zincirlerinin dneminin daha iyi anlagilmasina sebep olmustur. Buradan hareket ile bu calismanin
amaci gida/tarim tedarik zincirinin strdurdlebilir, seffaf ve izlenebilir gsekilde hizmet verebilmesinde
etkin bir rol oynayaca@: dusinulen blok zincir teknolojisi ve nesnelerin interneti teknolojisinin
sureclerde kullaniimasinin etkilerinin de@erlendiriimesidir. Calismanin sonuglarina gére gida/tarim
tedarik zincirinde yer alan ureticiden tlketiciye kadarki bitin paydaslarin blok zincir ve nesnelerin
interneti teknolojisi ile yeniden tasarlanmis ve ingsa edilmig bir tedarik zincirine entegrasyonlarinin
saglanmasi, tedarik zincirinin performansinin artmasina paralel olarak zincirde yer alan butin
paydaslarin énemli kazanimlar elde edecegi belirlenmistir.
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"Erzincan Binali Yildirim Universitesi, iiBF, Saglik Yonetimi Boliimii, sdemirdogen@erzincan.edu.tr, ORCID: 0000-
0001-9134-7154



INTERNATIONAL CONFERENCE

ON DIGITAL BUSINESS ICDBME-2023
MANAGEMENT

AND ECONOMICS September 8-9, 2023

THE ROLE OF BLOCKCHAIN AND INTERNET OF THINGS TECHNOLOGIES IN ENHANCING
THE EFFICIENCY OF THE FOOD/AGRICULTURE SUPPLY CHAIN

Dog.Dr. Serkan DEMIRDOGEN '

ABSTRACT

The fact that there are constant interruptions in the food/agricultural supply chain, producers and
manufacturers are faced with more and more cost pressure, and consumers demand quality and
healthy products at a cheaper price, increases the importance of the food/agricultural supply chain
to serve effectively. Especially recently, the interruptions caused by the COVID-19 pandemic in the
supply chain and the interruptions caused by the wars in different parts of the world have led to a
better understanding of the importance of supply chains. From this point of view, the aim of this
study is to evaluate the effects of the use of blockchain technology and internet of things
technology in processes, which are thought to play an active role in the food/agricultural supply
chain to serve in a sustainable, transparent and traceable way. According to the results of the
study, it has been determined that all stakeholders in the food/agricultural supply chain, from the
producer to the consumer, will be integrated into a redesigned and reconstructed supply chain with
blockchain and internet of things technology, and in parallel with the increase in the performance of
the supply chain, all stakeholders in the chain will achieve significant gains.

Keywords: Food/Agriculture Supply Chain, Blockchain, Internet of Things
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TESIS YERi SECIMINDE COK KRITERLI KARAR VERME TEKNIKLERi: MERSIN SERBEST
BOLGESi ORNEGI

Simge DOGAN'
Dog. Dr. Ayhan DEMIRCI?

OZET

Ulkeler agisindan dis ticarette serbest bolgeler son derece énemlidir. Cografi konumu dikkate
alindiginda, Turkiye ayri bir &nemi olan serbest bdlgeler arasindan Mersin Serbest Bélgesi ayri bir
6nem arz etmektedir. 1985 yilinda Antalya Serbest Bolgesi ile birlikte ilk kurulan érnek olma
6zelligine sahip olan Mersin Serbest Bdlgesi, liman baglantisi yéninden tek érnek olmasi ve dig
ticarette gerek Mersin ve gerekse Ulke ekonomisine katkilari dikkate alindiginda ayrica énemlidir.
Cografi konumuyla merkezi bir 6zellige sahip olan Mersin Serbest Bdlgesi kendi icerisinde rihtimi
bulunan Tirkiye icindeki tek serbest bdlgedir. Rusya, Tirki Cumhuriyetler, Orta Dogu Ulkeleri,
Akdeniz ve Kuzey Afrika pazarlarina yakin olmasi sebebiyle de merkez konumundadir. Dig
ticaretin yapisi ve Uretim dinamiklerindeki deg@isime bagli olarak serbest bdlgelerde Uretim tesisi
kurmak isteyen girisimcilerin ve karar vericilerin ilk ve en énemli karari olan tesis yeri secimi karari,
blaylk yatirnmlar gerektiren ve yanlis bir se¢im halinde buyuk O&lcekte maliyet kaybina yol
acabilecek 6nemli bir karardir. Bu kapsamda calismada, son yillarda karmasik problemlerin
cbzuminde karar vericiler icin kolaylik saglayan ve rasyonel yaklagimlari sayesinde Kkigisel
sezgilerden arindiriimis sonuglar Ureten cok kriterli karar verme teknikleri kullanilarak, Mersin
Serbest Bolgesinde tesis yeri secimi érnegi verilmigtir. Bu maksatla, literatlr arastirmasi ile tesis
yeri seciminde karara etki eden 9 kriter belirlenmigtir. Bu kritelerden tesis i¢ yapisi, ulasilabilirlik,
artn indir-bindir islemlerinin kolayl@i, alt yapi ve donanim, var olan isletmelerle birlestirme olanagi
ve metrekare buyukligu fayda yonla, atiklarin gevreye olan etkisi, tesisin metrekare fiyati ve
depolar arasi mesafe maliyet yonli olarak ele alinmigtir. Bdylece belirlenen 7 farkl tesis yeri
alternatifi arasindan en uygun olaninin secimi gerceklestiriimistir. Cok kriterli karar verme
tekniklerinden CRITIC ve WASPAS’In kullanildigi ¢alisma sonucunda en uygun tesis yerinin
Alternatif-3 oldugu belirlenmisgtir.
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FACILITY LOCATION SELECTION BY USING MULTI-CRITERIA DECISION-MAKING
TECHNIQUES: CASE OF MERSIN FREE ZONE

Simge DOGAN'
Dog. Dr. Ayhan DEMIRCI?

ABSTRACT

Free zones in foreign trade are extremely important for countries. Considering its geographical
location, Mersin Free Zone is of particular importance among the free zones that have a critual
importance in Turkey. Mersin Free Zone, which has the feature of being the first example
established together with the Antalya Free Zone in 1985, is also important when considering its
uniqueness in terms of port connection and its contribution to both Mersin and the country's
economy in foreign trade. Mersin Free Zone, which has a central feature with its geographical
location, is the only free zone in Turkey with its own pier. It is also a center because it is close to
the markets of Russia, Turkic Republics, Middle East Countries, Mediterranean and North Africa.
Depending on the change in the structure of foreign trade and production dynamics, the first and
most important decision of the entrepreneurs and decision makers who want to establish a
production facility in free zones is an important decision that requires large investments and can
lead to large-scale cost loss in case of a wrong choice. In this context, in this study, an example of
facility location selection in Mersin Free Zone is given by using multi-criteria decision-making
techniques that provide convenience for decision makers in solving complex problems in recent
years and produce results free from personal intuition thanks to their rational approaches. For this
purpose, 9 criteria that affect the decision in the selection of the facility location were determined
by literature research. Among these criteria, the internal structure of the facility, accessibility, ease
of handling processes, infrastructure and equipment, the possibility of combining with existing
businesses and square meter size are considered in terms of benefit-oriented, the impact of waste
on the environment, the price of square meters of the facility and the distance between
warehouses are considered cost-oriented. Thus, the most suitable one was selected among the 7
different facility location alternatives. As a result of the study, in which CRITIC and WASPAS
techniques were used, it was determined that the most suitable facility location was Alternative-3.
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DIJITAL LOJISTIK KAVRAMI UZERINE YAPILAN CALISMALARIN VOSVIEWER iLE
BIBLIYOMETRIK ANALIZi

Filiz SIVASLIOGLU'

OZET

Dijitallesme sureci ile birlikte igletme operasyonlarinda kullanilan dijital teknolojilerin, is
sureclerinde etkinlik, verimlilik, disik maliyet ve seffaflik gibi avantajlar sagladigi gérulmektedir.
Bu calismada dijitallesmenin lojistik sektériinde faaliyette bulunan isletmeler icin ne gibi etkilerde
bulundugu, gelecekte de ne gibi etkiler yapabilecegi arastiriimistir. Ayrica, nicel veriler kapsaminda
dijital lojistik Uzerine yapilan ¢alismalarin bitincul bir yaklagimla incelenmesi ve bu caligmalarin
arastirma egilimlerini ortaya c¢ikarmak amaclanmistir. Analiz birimi olarak Web of Science veri
tabanlarinda yer alan ’Dijital Lojistik’ anahtar kelimeleri taranmis ve yayinlanmisg farkli alanlarda
eserlerin bibliyometrik verileri baz ahinmigtir. Dijital lojistik ile ilgili 9731 akademik yayina
ulagiimistir. Bu sonuglardan 2013-2022 yillarina ait ¢calismalardan sadece makaleler segilmigtir.
Dijital lojistik ile ilgili yapiimis eserlerin yayin yillarina gore dagilimina bakildiginda en fazla yayinin
2022 (72), 2021 (88), 2020 (67) ve 2019 (51) yillarinda oldugu gbézlemlenmigtir. En fazla eser
veren Ulkeler Amerika (152), Cin (132), Giiney Kore (66), Almanya (54), ingiltere’dir (51).
Arastirmada, calismalarin yillara gére dagilimi, sayilan ve tarleri, en Uretken yazarlar ile en ¢ok
tekrar edilen kelimeler, en cok akademik yayin yapan Ulkeler gibi kategoriler incelenmistir.
Calismanin analizi, islevsellik bakimindan arastirmacilara kolaylik saglayan, ¢ok boyutlu analiz
imkani sunan, verileri gérsel agidan degerlendiren ve giclu yanlari olan VOSviewer programi ile
yapiimistir. Bu baglamda calisma dijital lojistik gibi gtincel olan bir konuda literatlirde énemli bir
kaynak niteligindedir.
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BIBLIOMETRIC ANALYSIS OF THE STUDIES ON THE CONCEPT OF DIGITAL LOGISTICS
WITH VOSVIEWER

Filiz SIVASLIOGLU'

ABSTRACT

Along with the digitalization process, it is seen that the digital technologies used in business
operations provide advantages such as efficiency, efficiency, low cost and transparency in
business processes. In this study, it was investigated what kind of effects digitalization has for
businesses operating in the logistics sector and what kind of effects it may have in the future. In
addition, it is aimed to examine the studies conducted on digital logistics within the scope of
quantitative data with a holistic approach and to reveal the research trends of these studies. As an
analysis unit, the ’Digital Logistics’ keywords included in the Web of Science databases were
scanned and bibliometric data of the works in different fields published were taken as the basis.
9731 Academic publications related to digital logistics have been reached. From these results, only
articles were selected from the studies belonging to the years 2013-2022. When looking at the
distribution of the works related to digital logistics according to the publication years, the most
publications 2022 (72), 2021 (88), 2020 (67) and 2019 (51). The countries that have given the
most works are America (152), China (132), South Korea (66), Germany (54), England (51). In the
research, categories such as the distribution of studies by year, their number and types, the most
prolific authors and the most repeated words, the countries that publish the most academic
publications were examined. The analysis of the study was carried out with the VOSviewer
program, which provides convenience to researchers in terms of functionality, offers
multidimensional analysis, visually evaluates the data and has strengths. In this context, the study
is an important source in the literature on a current topic such as digital logistics.

Keywords: Digital Logistics, Digitalization, Business, Web of Science, Bibliometric
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KITLE KAYNAK LOJiSTiK KAVRAMININ BiLIMSEL HARITALAR TEKNIGIYLE
GORSELLESTIRILMESI

Mehmet INCE'
Sule SIPAHI?

OZET

Elektronik ticaretin (e-ticaret) iletisim teknolojilerinin etkisiyle insan hayatina dahil olmasi, ticari
faaliyetleri sekillendirmesi ve tiketiciler ile isletmelere birtakim avantajlar saglamasi nedeniyle
lojistik siireglerle de iliskilendirilen yeni kavramlar ortaya cikmistir. Ozellikle kiresel boyutta 2019
yilinda salgina sebep olan Koronaviriis (Covid-19)’lin yarattigi déndsimler ve ortaya koydugu
yenilikler, e-ticaretin gelisimini ve toplumlar icinde yasam bigcimlerine kanalize olmasini
kolaylastirmistir. Tiketicilerin hayatinda saglanan esneklik, rekabet avantaji, kolaylik ve bu
kolayhgin getirdigi aliskanliklar, ticari faaliyetlerde ortaya ¢ikan maliyetlerin bir kisminin bertaraf
edilebilmesi gibi durumlarla e-ticaret yayginlasmaya devam etmekte; paralelinde ticari faaliyetlerin
hacminde artis gorilmektedir. Ticaretin donismesi ve tluketicilerin sahip olmak istedikleri Grinleri
kendileri icin en uygun noktada teslim almak istemeleri operasyonel maliyetleri de beraberinde
getirmigtir. Dagitim kapsaminda ortaya c¢ikan bu maliyetleri azaltmak amaciyla gelistirilen kitle
kaynak lojistik kavrami, katilimci bir kitle araciligiyla lojistik faaliyetlerin dis kaynak kullanilarak
gelistiriimesidir. Kitle kaynak lojistiginde bireysel bazda teslimati yapilmasi gereken yukler, baska
bir amag icin tasarlanan bir yolculuk boyunca tasinmaktadir. Oldukca guincel ve gelistiriimeye acik
bir kavram olan kitle lojistigi ile ilgili yapilan arastirmalarin bibliyometrik analizi bu ¢alismanin
amacini olusturmaktadir. Arastirmalarda temel konu olarak ele alinan anahtar kelime
dogrultusunda yayin bilgileri, yazar, atif ve Ulke detaylari gibi alt segmentlerin ele alindig
bibliyometrik analiz yéntemi icin VOSviewer haritalama programinin kullanildigi ¢alismada veri
elde edebilmek igin Scopus veri tabanindan faydalaniimistir. 2014 ve 2023 yillari arasinda “Crowd
Logistics” ve “"Crowdsourcing Logistics" anahtar kelimelerinin ele alindigi yayinlar incelenmis;
lojistik, Gretim ve surdurulebilirlik kapsaminda iligkilendirilen ve topluma fayda saglamasi muhtemel
birtakim hususlar dikkat cekmigtir. Yapilan arastirmanin gelecek calismalara katki saglayacagi ve
kitle kaynak lojistiginden faydalanmay! planlayan isletmelere yén verecegi disunilmektedir.
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VISUALIZATION OF CROWDSOURCING LOGISTICS CONCEPT WITH SCIENTIFIC MAPS
TECHNIQUE

Mehmet INCE'
Sule SIPAHI?

ABSTRACT

As electronic commerce (e-commerce) is included in human life with the effect of communication
technologies, it shapes commercial activities and provides some advantages to consumers and
businesses, new concepts associated with logistics processes have emerged. In particular, the
transformations and innovations created by the Coronavirus (Covid-19), which caused an epidemic
on a global scale in 2019, facilitated the development of e-commerce and its channeling into
lifestyles within societies. E-commerce continues to become widespread with the flexibility
provided in the lives of consumers, competitive advantage, convenience and the habits brought by
this convenience, and the elimination of some of the costs incurred in commercial activities; in
parallel, there is an increase in the volume of commercial activities. The transformation of trade
and the desire of consumers to receive the products they want to have at the most convenient
point for them have brought operational costs. The concept of crowdsourcing logistics, which was
developed to reduce these costs arising within the scope of distribution, is the development of
logistics activities by outsourcing through a participatory audience. In crowdsourcing logistics,
loads that need to be delivered on an individual basis are transported along a journey designed for
another purpose. The bibliometric analysis of the researches on crowdsourcing logistics, which is a
very current and open concept, constitutes the purpose of this study. The Scopus database was
used to obtain data in the study, in which the VOSviewer mapping program was used for the
bibliometric analysis method in which sub-segments such as publication information, author,
citation and country details were handled in line with the keywords, which were considered as the
main subject in the research. The publications in which the keywords "Crowd Logistics" and
"Crowdsourcing Logistics" were discussed between 2014 and 2023 were examined; some issues
that are related to logistics, production and sustainability and that are likely to benefit society have
drawn attention. It is thought that the research will contribute to future studies and will guide
businesses that plan to benefit from crowdsourcing logistics.
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DIJITAL ORGUT KULTURUNUN TEDARIK ZINCiRi PERFORMANSINA ETKIiSI

Giilsah SISMAN'
Nazmiye Ulkii PEKKAN?

OZET

GiUnumuzde, dijital teknolojiler tim érgatler icin basat bir faktdr haline gelmistir. Dijital teknolojilerin
son yillardaki hizli gelisimi, Endistri 4.0'n ortaya cikmasina neden olmustur. Ozellikle bu
teknolojilerin tedarik zincirlerine entegrasyonu o6rgutler icin dnemli bir etki yaratmaktadir. Dijital
teknolojiler sayesinde veri, bilgi, insanlar ve makineler gibi Gretim igin gerekli faktorler daha cevik
tedarik zincirleri olusturmak icin entegre edilmektedir. Ozellikle tedarik zinciri performansinin
artinlmasinda dijitallestiriimis veri ve bilgilerden ©6nemli 6l¢lide yararlaniimaktadir. Farkli
sektorlerde faaliyet gosteren cok sayida 6rgit s6z konusu bu veri ve bilgileri stratejik avantajlara
donudstarmek icin Uretim sudreclerini ve tim is modellerini yeniden tasarlamaktadir. Dijital ig
modellerinin tasarlanmasi hi¢c siphesiz 6rgitler igcin yeni bir deger yaratmaktadir. Ancak
dijitallesme sadece deger yaratmakla kalmamali, ayni zamanda &rgutsel faktorlerin sinerjisiyle
uyumlu bir érgut kaltlrd yaratma surecinin de bir parcasi olmahdir. Bu sebeple drgut kaltirinin
dijitallesme etrafinda yeniden yorumlanmasi da énemli gérilmektedir. Buna ragmen, literatliirde
tedarik zinciri performansini etkileyecek olan dijital 6rgit kaltiriine odaklanan yeterli sayida
calismaya rastlanilmamistir. Literatirdeki bu bosluga dikkat ceken bu calismanin amaci, dijital
Orgut kultarinan tedarik zinciri performansi Uzerindeki etkisini kavramsal bir cercevede ele
almakir.
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THE IMPLICATION OF DIGITAL ORGANIZATIONAL CULTURE ON SUPPLY CHAIN
PERFORMANCE

Giilsah SISMAN'
Nazmiye Ulkii PEKKAN?

ABSTRACT

Nowadays, digital technologies have become a dominant factor for all organization. The fast
growth of digital technologies in recent years has resulted in the emergence of the Industry 4.0.
Especially, the integration of these technologies into supply chains has had a significant impact for
organization. Thanks to digital technologies factors necessary for production such as data,
information, people and machines can now be integrated to create supply chains that are more
agile. In particular, digitized data and information are used to increase organizational performance.
Organizations in various industries/sector redesign processes and whole business models to
transform these data and information into strategic advantages. Designing digital business models
undoubtedly creates new value for the organizations. Digitalization should not only creates value,
but also needs to be part of a organizational value creation process that compatible with the
synergies of organizational factors. For this reason, it seems important to reinterpret organizational
culture around digitalization. However, there isn’t enough research focusing on the digital
organizational culture, which will affect supply chain performance. The aim of this study, which
draws attention to this gap in the literature, is to consider the effect of digital organizational culture
on supply chain performance in a conceptual framework.

Keywords: Organizational culture, supply chain performance, digitalization
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ULUSLARARASI TICARET VE LOJISTIK ANA BiLiM DALINDA GOREV ALAN OGRETIM
UYELERININ LISANSUSTU OGRENCILERDEN BEKLENTILERINE iLISKIN NIiTEL BiR
ARASTIRMA

Pinar BEDLEK'
Sezen BOZYIGIT?

OZET

Bireylere lisans derecesinin 6tesinde uzmanlagma ve arastirma becerilerini gelistirme firsati sunan
lisanslstl egitimde ylksek kaliteli insan kaynagi yetigtiriimektedir. Nitelikli ve uzmanlasmig
mezunlar ise gerek akademik hayatta gerekse is diinyasinda 6énemli roller Ustlenerek Ulkelerin
bdylime ve kalkinmasinda etkili olmaktadir. Lisansusti egitimin temel taslarindan olan 6gretim
Uyelerinin lisansustl dizeyinde egitim gbren 6grencilerden bir takim beklentileri bulunmaktadir.
Ogretim Gyelerinin lisansiistli égrencilerden ne gibi beklentilerinin oldugunun aciga kavusturulmasi
bu alandaki eksikliklerin gideriimesine katki saglamaktadir. Bu aragtirmanin amaci, Uluslararasi
Ticaret ve Lojistik Ana Bilim Dalinda lisansustiu diuzeydeki egitim sdrecini ve bu siregte 6gretim
tyelerinin lisansustt 6grencilerle ilgili goéris ve beklentilerini ortaya koymaktir. Arastirmanin
Orneklemi 2022-2023 egitim 6gretim yilinda Turkiye’nin farkli Gniversitelerinde yargisal 6érnekleme
yontemi ile secilen Uluslararasi Ticaret ve Lojistik Ana Bilim Dalinda gérev alan 20 6gretim
Uyesinden olusmaktadir. Arastirmada veriler katilimcilar hakkinda daha detayll bilgilere
ulagsabilmek adina nitel arastirmalarda sik¢ca kullanilan derinlemesine goérisme yodntemi ile
toplanmigtir. Toplanan veriler analiz edilirken betimsel analiz ve igerik analizinden yararlaniimis ve
verilerin sunumu dogrudan alintilar ile desteklenmigtir. Arastirma neticesinde Uluslararasi Ticaret
ve Lojistik Ana Bilim Dalinda 6grenim goéren lisansusti 6grencilerin en fazla akademik kariyer,
mesleki gerekce ve kisisel gelisim nedeniyle lisansUstl egitim aldiklar, 6grencilerin verilen
gOrevleri zamaninda yapmasi ve o6gretim Uyeleriyle iletisim kurarken Usluba dikkat etmesinin
énemli oldugu sonucuna ulasiimistir. Ogrencilerin genellikle birinci dénem sonunda ve kendi
tercihleri dogrultusunda danisman sectikleri, UTL bdélumlerinde hem sec¢cmeli hem de zorunlu
derslerin beraber bulundugu, tez konusu segilirken 6grencinin ilgi alanina gére konu belirlendigi,
6grencinin zorlandigi yerde danismanin konu segiminde yardimci oldugu, danigsmanlarin aylk ya
da ihtiya¢ duyuldugunda 6grencileri ile iletisime gectigi tespit edilmistir. Ek olarak lisansustu egitim
slrecinde dgrencinin sorumlulugunu zamaninda yerine getirmeme, arastirma yapmama/bilmeme,
devamsizlik, farkli lisans mezuniyetlerinin yarattigi sikintilar, mesleki uygulamaya doénuk derslerin
verilmemesi ve hocalarin alan hocasi olmamasi, yazim hatalari gibi unsurlarin ¢ogunlukla sorun
olusturdugu saptanmigtir.
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A QUALITATIVE RESEARCH ON THE EXPECTATIONS OF FACULTY MEMBERS WORKING
IN THE DEPARTMENT OF INTERNATIONAL TRADE AND LOGISTICS FROM GRADUATE
STUDENTS

Pinar BEDLEK'
Sezen BOZYIGIT?

ABSTRACT

The aim of postgraduate education is to produce high quality, which offers individuals the
opportunity to specialize and research and postgraduate development beyond the bachelor's
degree. Qualified and specialized graduates as for that play important roles both in academic life
and in the business world, and are influential in the growth and development of countries. Faculty
members, who are one of the cornerstones of graduate education, have some expectations from
graduate students. Clarifying the expectations of the faculty members from the graduate students
contributes to the elimination of the deficiencies in this field. The purpose of this research is to
reveal the postgraduate education process in the Department of International Trade and Logistics
and the views and expectations of the faculty members about the graduate students in this
process. The sample of the research consists of 20 faculty members working in the Department of
International Trade and Logistics, selected by judgmental sampling method at different universities
in Turkey in the 2022-2023 academic year. In the research, the data were collected by the
interview method, which is frequently used in qualitative research, in order to obtain more detailed
information about the interviewed participants. While analyzing the collected data, descriptive
analysis, and content analysis were used and the presentation of the data was supported with
direct quotations. As a result of the research, it was concluded that the graduate students studying
in the Department of International Trade and Logistics received the most postgraduate education
due to academic career, professional reasons, and personal development, it was important for the
students to do the assigned tasks on time and to pay attention to the style while communicating
with the faculty members. Students usually choose advisors at the end of the first semester and in
line with their own preferences, both elective and compulsory courses are included in UTL
departments, the topic is determined according to the student's interest while choosing the thesis
topic, the advisor helps in the selection of the topic where the student has difficulty, the advisors
can communicate with their students monthly or when needed, and passed has been detected. In
addition, it has been determined that the problems such as not fulfilling the student's responsibility
on time, not doing research, absenteeism, problems caused by different undergraduate
graduations, not giving professional practice courses and not being a field teacher in the
postgraduate education process.

Keywords: Department of International Trade and Logistics, Postgraduate Education, Faculty
Member, Graduate Student, Expectation
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LIMANLARDA DIiJITALLESME VE AKILLI LIMANLAR KONUSUNDA YAPILMIS
CALISMALARA ILISKIN ULUSAL LITERATUR TARAMASI

Selcuk KAHVECI'

OZET

Son yillarda teknolojinin gelismesi ile birlikte dijitallesme yasamin her alaninda yer almaya
bagslamistir. Bu alanlardan biri de ticaretin en énemli kesisim noktalarindan biri olan limanlardir.
Limanlar kiresel lojistik sistem igerisinde olduk¢a 6nemli bir konuma sahiptir. Yasamin her
alaninda karsimiza c¢ikan dijitallesme limanlar icin de énem arz etmeye baslamigtir. Bununla
birlikte limanlarda da degisen ve gelisen teknolojiyle birlikte dijitallesmeye ydnelik adimlar atilmig
ve bdylece limanlarda dijitallesme ile birlikte akilli liman kavrami ortaya ¢ikmigtir. Limanlarda
dijitallesme kavrami limanlarin altyapisi, operasyonel sulregleri, limanlar tarafindan verilen
hizmetler, glvenlik gibi olgularin dijitallestiriimesi ve dijital devrim olarak tanimi yapilabilir. Bu
calismada hem limanlarda dijitallesme ve akilli liman kavramlari agiklanmis hem de bu kavramlarin
ulusal literaturdeki konumu belirlenmeye caligiimigtir. Bu baglamda ulusal tez merkezi, dergipark
ve Google Akademik igerisinde basliginda “Limanlarda Dijitallesme” ve “Akilli Liman” olan
calismalar taranmistir. Yapilan tarama sonucunda Ulusal Tez Merkezi’'nde 2022 yilinda her iki
baslik icin yazilmis birer adet yiksek lisans tezi oldugu tespit edilmistir. Dergipark icerisinde
yapilan incelemede 2020 yilinda Gg¢, 2021 yilinda dért ve 2022 yilinda ¢ olmak Uzere toplam 10
adet calismaya ulasiimistir. Google Akademik’te ise bir adet 2023 yilinda yazilmis kitap bolimu
tespit edilmistir. Tespit edilen calismalarin yili, yazari, amaci, tird, ve sonucuna iligkin bulgulara
yer verilmistir. Konularin hentiz yeni yeni literatlire giriyor olmasi bu alanda Turkiye’de yapilan
calismalarin az olmasinin nedeni olarak goésterilebilmektedir. Sonug olarak bu konularda yapilan
calismalarin azligi arastirmacilar icin bir firsat olarak gérilebilir. Bu baglamda bu c¢alismanin
Limanlarda Dijitallesme ve Akilli Limanlar konularinda arastirmacilara bir yol gdésterici olacagi
disunulmektedir.
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NATIONAL LITERATURE REVIEW ON WORK ON DIGITALIZATION IN PORTS AND SMART
PORTS

Selcuk KAHVECI'

ABSTRACT

With the development of technology in recent years, digitalization has begun to take place in all
areas of life. One of these areas is the ports, which are one of the most important intersection
points of trade. Ports have a very important position in the global logistics system. Digitalization,
which we encounter in all areas of life, has started to be important for ports as well. In addition,
steps have been taken towards digitalization with the changing and developing technology in ports,
and thus, the concept of smart port has emerged with digitalization in ports. The concept of
digitalization in ports can be defined as the digitalization of the infrastructure of the ports, their
operational processes, the services provided by the ports, security, and the digital revolution. In
this study, both the concepts of digitalization and smart ports in ports are explained and the
position of these concepts in the national literature is tried to be determined. In this context, studies
with "Digitalization in Ports" and "Smart Port" in the title of national thesis center, Dergipark and
Google Scholar were scanned. As a result of the scanning, it was determined that there was one
master's thesis written for both titles in the National Thesis Center in 2022. A total of 10 studies,
three in 2020, four in 2021, and three in 2022, were found in the examination carried out in
Dergipark. In Google Scholar, a book chapter written in 2023 has been identified. The findings
related to the year, author, purpose, type and result of the identified studies are included. The fact
that the subjects are only just entering the literature can be shown as the reason for the scarcity of
studies in this field in Turkey. As a result, the scarcity of studies on these subjects can be seen as
an opportunity for researchers. In this context, it is thought that this study will be a guide for
researchers on Digitalization in Ports and Smart Ports.
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DIS TICARETTE HAVAYOLU YUK TASIMACILIGININ YERi: TURKIYE DEKI
HAVALIMANLARININ YOGUNLUK ANALiZi

Muhammed TURGUT'
Hakki O0ZBAS?

OZET

Dis ticaret tlkeler agisindan ekonomik kalkinma icin 6nemli bir unsurdur. Dig ticaretin gelisiminde
ise lojistik faaliyetler ve tasima modlari anahtar konumundadir. Havayolu tasimacihginin dig
ticarette tagsima modlari igerisindeki orani yiksek miktarlarda olmasa bile 6zellikle son yillarda
havaciligin gelismesi, havalimanlan basta olmak Ulzere altyapi yatirnmlarinin fazlalagsmasi ve
tiketicilerin isteklerine hizli ulagsma istegi havayolu tagsimacihginin payini giderek artirmaktadir.
Havalimanlari dis ticarette havayolu tasimacihginin tercih edilebilir olmasinda itici gu¢ olarak
gérulmektedir. Bu calismada havayolu yuk tasimaciiginin dig ticaretteki yerini belirlerken,
Tarkiye’deki  havalimanlarinin  yogunluk analizi  gergeklestirilecektir.  Yogunluk analizi
hesaplanmasinda c¢ok fazla yéntem bulunmasina ragmen literatirde yaygin olarak kullanilan ve
genellikle de diger yogunlasma &lcutleri agisindan bir kiyaslama yéntemi olan Herfindahl-
Hirschman ydntemi kullanilacaktir. Calismada 2018-2022 yillari arasi veriler dikkate alinarak
arastirmanin sinirliigi olusturulmustur. Turkiye’deki havalimanlarinin dig ticarette yik acisindan
yogunlugunun tespit edilmesi ¢alismanin 6zgunligini olustururken, mevcut literatirde bdyle bir
calismanin bulunmamasi da calismanin énemini ortaya koymaktadir. Arastirma sonucunun
gelecek calismalara ve karar vericilere isik tutmasi beklenmektedir. Ayrica havayolu yuik
tasimaciliginin dig ticaretteki durumunu 6zetlemesi acgisindan calismanin isletmelere de katki
saglayacag@i dustnulmektedir.
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AIR FREIGHT TRANSPORTATION IN FOREIGN TRADE: INTENSITY ANALYSIS OF
AIRPORTS IN TURKIYE

Muhammed TURGUT'
Hakki O0ZBAS?

ABSTRACT

Foreign trade is an important element for economic development for countries. In the development
of foreign trade, logistics activities and transportation modes are key. Even if the rate of air
transport among the modes of transport in foreign trade is not high, especially in recent years, the
development of aviation, the increase in infrastructure investments, especially in airports, and the
desire to reach the demands of consumers quickly increase the share of air transport. Airports are
seen as the driving force in making air transport preferable in foreign trade. In this study, while
determining the place of air freight transportation in foreign trade, intensity analysis of airports in
Turkey will be carried out. Although there are many methods for calculating intensity analysis, the
Herfindahl-Hirschman method, which is widely used in the literature and is generally a comparison
method in terms of other concentration criteria, will be used. In the study, the limitation of the
research was created by considering the data between the years 2018-2022. While determining
the density of airports in Turkey in terms of freight in foreign trade creates the originality of the
study, the absence of such a study in the current literature also reveals the importance of the
study. It is expected that the result of the research will shed light on future studies and decision
makers. In addition, it is thought that the study will contribute to the enterprises in terms of
summarizing the situation of air freight transportation in foreign trade.
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BLOKZINCIR TEKNOLOJISININ TEDARIK ZINCIRLERINDE KULLANIMI UZERINE BiR
ARASTIRMA: TURKIYE ORNEGI

Sinan CIKMAK'

OZET

Blokzincir ortak bir ag Uzerinde bulunan katilimcilar arasinda islemlerin tutarl, degistirilemez ve
seffaf bir sekilde kaydedilmesini saglayan, kriptografi ile korunan ve bir fikir birligi mekanizmasiyla
yonetilen dagitik bir veri tabani teknolojisidir. Ginimulzde blokzincir teknolojisi, is sureglerini
kokten degistirme potansiyeline sahip yikici bir teknoloji olarak kabul edilmektedir. Tedarik
zincirlerinde hammadde, malzeme, Urun, hizmet, bilgi ve paranin zincir Uyeleri arasinda akisinin
en az maliyetle, hizli, glivenli ve seffaf bir sekilde gerceklestiriimesi cok énemlidir. iste blokzincir
teknolojisi; ugtan uca iglemlerin izlenebilirligini ve seffafligini saglamasi, akill sézlesmeler
aracihgiyla taraflar arasinda iglemlerin guvenilirligini, denetlenebilirligini ve hizini arttirmasi,
sahteciligi 6nlemeye imkan vermesi, birokrasiyi azaltarak zaman ve maliyet avantaji saglamasi
acisindan tedarik zincirleri icin oldukca faydali bir teknolojidir. Saglamis oldugu cesitli avantajlarina
ragmen oldukga yeni bir teknoloji olmasi ve diinyadaki 6érnek uygulamalarinin sayisinin az olmasi
nedeniyle, Turkiye’de hentz dnemi yeteri kadar anlasilamamigtir. Dijitallesmenin basamaklarindan
biri olan blokzincir teknolojisinin kullanimi tedarik zincirleri icin olduk¢a 6nemlidir. Bircok glincel
calisma, blokzincir teknolojisinin tedarik zincirleri icin potansiyel degerinin arastiriimasi ve 6érnek
uygulamalarin sayisinin arttirlmasinin gerekliligini vurgulanmaktadir. Son dénemlerde literaturde,
blokzincirin isletmelere sagladigi mevcut ve potansiyel faydalar ve beraberinde getirdigi zorluklari
arastiran yayin sayisinda artis oldugu belirlenmistir. Ancak, blokzincir teknolojisinin Turkiye’de
tedarik zincirlerinde kullaniimasina yénelik yeterli calismanin olmadigi gériimagstir. YurGtilecek
olan bu calismada nitel arastirma ydntemleri kullanilacak olup, blokzincir teknolojisi ve tedarik
zinciri uygulamalari konularinda uzman katilimcilarla miulakatlar yapilacaktir. Ayni zamanda,
konuyla ilgili makaleler ve arastirma sirketleri tarafindan yayinlanmis raporlar incelenecektir.
Calismanin bulgulari, yéneticilerin  Turkiye'deki tedarik zinciri operasyonlarinda blok zinciri
teknolojisinin benimsenmesini nasil algiladiklarini gbsterecektir. Ayrica, Turkiye’de blokzinciri
teknolojisinin tedarik zincirlerinde kullaniimasi konusundaki zorluklar belirlenecek ve ¢6zim
Onerileri getirilecektir.
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A RESEARCH ON THE APPLICATION OF BLOCKCHAIN TECHNOLOGY IN SUPPLY CHAINS:
TURKIYE CONTEXT

Sinan CIKMAK'

ABSTRACT

Blockchain is a distributed database technology that ensures consistent, immutable, and
transparent recording of transactions between participants on a shared network, protected by
cryptography and managed by a consensus mechanism. Today, blockchain technology is
considered a disruptive technology with the potential to change business processes radically. In
supply chains, it is crucial to provide the flow of raw materials, products, services, information, and
currency cost-efficient, fast, secure, and transparently. Therefore, blockchain is a beneficial
technology for supply chains in terms of ensuring the traceability and transparency of end-to-end
transactions, increasing the reliability, auditability, and speed of transactions among stakeholders
through smart contracts, preventing fraud, reducing bureaucracy, and providing time and cost
advantages. Despite its many benefits, its significance has not yet been fully appreciated in
Tarkiye due to the fact that it is a relatively new technology with a limited number of sample
applications worldwide. For supply chains, it is essential to use blockchain technology, which is
one of the stages of digitalization. Many recent studies emphasize the necessity of investigating
the potential value of blockchain technology for supply chains and increasing the number of
sample applications. The number of research papers examining blockchain's current and potential
advantages and challenges for companies has increased in recent years. However, there are a
few studies on using blockchain technology in supply chains in Turkiye. In this study, qualitative
research approaches will be employed. Interviews with experts on supply chain applications and
blockchain technology will be performed. At the same time, related papers and reports from
research organizations will be investigated. The study's findings will show how managers perceive
blockchain technology's adoption in supply chain operations in Turkiye. In addition, challenges in
employing blockchain technology in supply chains will be identified, and solutions will be proposed
in Tarkiye.
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DIJITALLESME VE KAMUSAL HiZMETLERIN SUNUMU

Gamze TOY'

OZET

Akademik kaynaklarda farkli sekillerde ifade edilen dijitallesme kavrami; teknoloji ve internette
yasanan gelismelerle beraber yasamin ekonomik, kiltirel ve sosyolojik bakimdan degisiklige
ugramasiyla yeniden yapilanmasi sirecidir. Kamu hizmeti kavrami ise; kamu yénetimi alaninda
yapilan reformlarla beraber farkli manalara sahip olmustur. Kamu yararini saglamak ve ortak
ihtiyaclari kargilamak icin devamli ve duzenli bir bicimde topluma sunulan etkinlikler kamu hizmeti
olarak adlandirilmakta ve artik 21. ylzyilda kamu hizmetlerinin sunumu noktasinda yeniliklere
gidilmeye baslanmistir. Dijitallesmenin kamu hizmetlerinin sunumuna etkisinin ortaya konmasi bu
calismanin konusunu olusturmaktadir. Literatlr taramasi yéntemi kullanilan bu calismada amac,
dijitallesme kavramini incelemek ve dijitallesmeyle birlikte kamu hizmetlerinin sunumunda
gerceklesen yenilikleri ortaya ¢ikarmaktir.

Kamu hizmetlerinin dijitallesmesi olumlu ve olumsuz manada yeni bir dénemi ifade etmektedir.
Kamu hizmetlerinin dijitallesmesiyle birlikte artik kamu hizmetlerine ulasim daha kolay ve hizh bir
hale gelmistir. Bunun yani sira daha kaliteli bir hizmet sunumu ortaya ¢ikmistir. Diger taraftan dijital
kamu hizmetleriyle beraber hesap verebilirik ve mali saydamlik bakimindan da mihim katkilar
saglanmistir. Ortaya ¢ikan guvenlik agiklari ise olumsuz yénleri arasinda degerlendiriimektedir.
Yine kamu personellerinin yeni isleyise adapte olmalari kolay olmamakta bu da hizmet sunumu ve
kalitesinde kimi sorunlara sebep olmaktadir. Boélgeler ve Ulkeler arasindaki esitsizlikleri daha
belirgin hale getiren dijital ugurum kavrami da olumsuz sonuglara sebep olabilmektedir. Bu
bakimdan bu yeni déneme uyum saglayabilmek icin tim bu &ézellikler géz éntunde bulundurularak
dijital imkanlarin ve teknolojik alt yapinin gelistiriimesi gerekir.
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DIGITALIZATION AND PRESENTATION OF PUBLIC SERVICES

Gamze TOY'

ABSTRACT

The concept of digitalization expressed in different ways in academic resources; It is the process of
restructuring life with changes in economic, cultural and sociological aspects together with the
developments in technology and internet. The concept of public service; With the reforms made in
the field of public administration, it has had different meanings. Activities offered to the society
continuously and regularly in order to provide public benefit and meet common needs are called
public service, and innovations have begun to be made in the provision of public services in the
21st century. The subject of this study is to reveal the effect of digitalization on the delivery of
public services. The aim of this study, which uses the literature review method, is to examine the
concept of digitalization and to reveal the innovations in the delivery of public services with
digitalization.

The digitization of public services represents a new era in both positive and negative terms. With
the digitalization of public services, access to public services has become easier and faster. In
addition, a higher quality service delivery has emerged. On the other hand, important contributions
have been made in terms of accountability and financial transparency along with digital public
services. The resulting security vulnerabilities are evaluated among their negative aspects. Again,
it is not easy for public personnel to adapt to the new operation, which causes some problems in
service delivery and quality. The concept of the digital divide, which makes the inequalities
between regions and countries more evident, can also cause negative consequences. In this
respect, in order to adapt to this new era, it is necessary to develop digital opportunities and
technological infrastructure, taking into account all these features.
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DIJITALLESME SURECINDE YEREL YONETIMLER

Mehmet YILDIZ'

OZET

Dijitallesme; Klresellesme ve teknolojinin gelismesiyle birlikte vatandaglara en yakin kamu hizmeti
saglayan yerel yonetimlere olan ilginin artmasina ve yerel yonetimin geliserek dénismesine katki
saglar. Yerel yonetimler, toplum ihtiyacglarina etkin ve verimli bir sekilde hizmet verebilmek igin
cesitli siyasi, idari, ekonomik, sosyal, kiltiirel, beklentilerle ugrasmak zorundadir. Yerel yénetimler
bu beklentileri karsilayabilmek igin dijital gagin yeniliklerinden, internetten ve bilgi teknolojisinden
yararlanmaya calismiglardir Halkin en sik kullandigi kurumlar arasinda yer alan vyerel
ybnetimler, hizmet sunumlarini genisletmek, verimliligi artirmak ve hizmet kalitesini ylUkseltmek
amaciyla bilgi teknolojileri yatinmlarina baglamistir. Dijitallesmenin etkisi ile yerel yonetimler, dijital
cagin getirdigi kuresel gelismeleri yakindan takip ederek daha demokratik, etkin, verimli, seffaf,
hesap verebilir ve katilimci bir yénetim anlayigini hayata gecgirme sansina sahip olmuglar,
geleneksel ybdnetim tarzinin ortadan kalkmasiyla, islem ve maliyetlerin azaltilmasi, zamandan
tasarruf saglanmasi, 7/24 hizmet, halkin ihtiyaclarina cevap verebilme, vatandas odakli ydénetime
kavusmustur. Hizmetlerinin dijital ortama tasinmasiyla genelde e-devlet kavrami yerelde ise e-
belediye kavramlari ortaya ¢cikmistir. Belediye, is yukini azaltan, birokrasi ve evrak iglerini en aza
indiren dijital belediye hizmetleri ile yerel hizmetlerin verimliligi artarken, e-belediye vatandaslarin
her tarll islemini online ortamda daha etkin ve verimli bir sekilde yapabilmelerini saglamistir. Bilgi
ve iletisim teknolojilerinin kullanimi ile yerel ydnetimler, idari, mali, personel ve yazi isleri gibi
departmanlarda dijital altyapiyi olusturabilir ve otomasyonunu saglayabilir. Bu sayede vatandaslar,
kamu kurum ve kuruluslarindan bekledikleri tim hizmetlere dijital platform Uzerinden
ulasarak sorunlarini ¢ézebilmekte, gerektiginde yerel birimlerle ilgili bilgileri diger birimlere
iletebilmekte, devlet kurum ve kuruluglari arasinda paylasim yapabilmektedir Dijital teknolojilerin
kullaniimasi yerel yénetimleri gigclendirmis ve kurum icinde oldugu kadar yoneten ile ydnetilen
arasindaki hiyerarsik iligkileri gelistirerek daha iyi hizmet saglayicilar haline getirmistir. Yerel
ybnetimler, sosyal yasamdaki insanlarin kamu hizmetlerine erisimini hizlandirmak, siyasi karar
alma sureclerine sivil katihmi tegvik etmek, zamandan ve kaynaktan tasarruf etmek icin dijital
araclari kullanmaktadir. Calismada amag¢ yerel ydnetimlerde dijital dénlisimi incelemek ve
degisimin sagladigi avantajlari aragtirmaktir.
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LOCAL ADMINISTRATIONS IN THE DIGITALIZATION PROCESS

Mehmet YILDIZ'

ABSTRACT

Digitalization; With the development of globalization and technology, it contributes to the increase
of interest in local governments that provide the closest public service to citizens and to the
development and transformation of local government. Local governments have to deal with various
political, administrative, economic, social, cultural and expectations in order to serve the needs of
society effectively and efficiently. Local governments have tried to benefit from the innovations of
the digital age, the internet and information technology in order to meet these expectations. With
the effect of digitalization, local governments have had the chance to implement a more
democratic, effective, efficient, transparent, accountable and participatory management approach
by closely following the global developments brought by the digital age. , 7/24 service, responding
to the needs of the people, citizen-oriented management has achieved. With the transfer of
services to the digital environment, the concept of e-government in general and e-municipality in
local terms emerged. While the efficiency of local services increased with the digital municipality
services that reduced the workload of the municipality and minimized bureaucracy and paperwork,
the e-municipality enabled citizens to carry out all kinds of transactions more effectively and
efficiently online. With the use of information and communication technologies, local governments
can create and automate digital infrastructure in departments such as administrative, financial,
personnel and editorial offices. In this way, citizens can reach all the services they expect from
public institutions and organizations through the digital platform, solve their problems, transmit
information about local units to other units when necessary, and share among government
institutions and organizations. improved relationships and made them better service providers.
Local governments use digital tools to accelerate the access of people in social life to public
services, to encourage civic participation in political decision-making processes, and to save time
and resources. The aim of the study is to examine digital transformation in local governments and
to investigate the advantages of change.
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DTO’NUN OLUSUMUNDAKI TARIHSEL SUREC VE TRIPS ANLASMASI BAGLAMI NDA FiKRi
MULKIYET HAKLARI

Burak AKDERE'

OZET

Ticaret kavrami ge¢gmisten bugune insanlik tarihindeki énemini korumustur. Ticaretin yapilis bigimi
zaman icerisinde teknolojik, sosyal, dini ve toplumsal gelismelere bagl olarak sekil degistirmistir.
Bu noktada Il. Dinya savasinin ardindan ABD’nin 6ncultgtinde kuresellesmenin hiz kazanmasinin
Oondnu agan bazi adimlar atilmasiyla ticaret kavrami deyim yerindeyse evrim gecirmistir. Kuresel
anlamda iktisadi kontroli saglamak isteyen ABD ve beraberindeki diger batili Ulkeler ticaretin
kontrolinu saglayabilmek adina uluslararasi bir ticaret 6rgiti kurmak igin harekete gegmiglerdir.
1945-1995 yillari arasinda GATT Anlasmasi adi altinda nispeten daha az baglayici olan bir
s6zlesme dogrultusunda diizenlemeler yapan anlasmaya taraf ulkeler, 1995 yilinda daha baglayici
ve kapsamli kararlar alabilen bir uluslararasi érglt hiviyetindeki DTO’y(i resmen kurmuslardir. S6z
konusu 6rgut, temel amacinin ticaretin éntndeki engelleri azaltmak suretiyle, uluslararasi ticaret
hacmini arttirmak ve bodylece de tum ulkelerin refahini arttirmak gibi bir misyonu oldugunu ifade
etmektedir. Ticaretin farkli alanlarinda imzalanmis olan muhtelif anlagsmalar eliyle bu amacini
yerine getirmeyi hedefleyen 6rguttn, Fikri Milkiyet alani 6zelinde de dénemli bir anlagsmasi yer
almaktadir. Bu anlagsmanin adi TRIPS (Ticaretle Baglantili Fikri Mulkiyet Anlasmasi) ‘dir. S6z
konusu anlagsmanin temel amacinin her ne kadar uluslararasi élcekte ticarete konu fikri mulkiyet
haklarini korumak oldugu ifade edilse de s6z konusu korumanin, Ulkelerin gelismislik dizeyleri
farkhhk arz ettiginde ne gibi yansimalar olacagi 6énemli bir tartisma konusu olmustur. “Gérece
daha az gelismis ulkeler icin s6z konusu koruma, esasen bir korumadan ziyade bir engele
dénusebilir mi?” sorusu 6nemlidir. Uluslararasi ticaretin hacmini arttirma hedefinin adil bir
paylasimi da beraberinde getirmesi gerekir ki tim Gye Ulkelerin refah seviyesi artis gosterebilsin.
Bu baglamda DTO’niin, lyelerini uymakla miikellef tuttugu anlasmalar eli ile s6z konusu dengeli
dagihmi ne kadar temin edebildigi calismamizin 6zin0 teskil etmektedir.
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THE HISTORICAL PROCESS IN THE FORMATION OF THE WTO AND INTELLECTUAL
PROPERTY RIGHTS IN THE CONTEXT OF THE TRYPS TREATY

Burak AKDERE'

ABSTRACT

The concept of trade has maintained its importance in human history from past to present. The
way trade is carried out has changed over time depending on technological, social, religious and
social developments. At this point, the concept of trade has evolved, with the US-led globalization
after World War Il. The US and other Western countries, which wanted to ensure global economic
control, took action to establish an international trade organization in order to control trade. The
parties to the agreement, which made arrangements in line with a relatively less binding
agreement called the GATT Agreement between 1945 and 1995, officially established the WTO in
1995 as an international organization capable of making more binding and comprehensive
decisions. This organization states that its main objective is to increase the volume of international
trade by reducing barriers to trade and thus increase the welfare of all countries. The organization,
which aims to fulfill this purpose through various agreements signed in different areas of trade,
also has an important agreement in the field of Intellectual Property. The name of this agreement is
TRIPS (Trade Related Intellectual Property Agreement). Although it is stated that the main purpose
of the said agreement is to protect intellectual property rights subject to trade on an international
scale, it has been an important issue of discussion what kind of reflections the protection will have
when the development levels of countries differ. The question, "For relatively less developed
countries, could the protection turn into an obstacle rather than a protection?" is important. The
goal of increasing the volume of international trade must be accompanied by a fair distribution so
that the welfare of all member countries can increase. In this context, to what extent the WTO is
able to ensure such a balanced distribution through the agreements that it obliges its members to
abide by constitutes the core of our study.

Keywords: WTO, Globalization, Intellectual Property rights
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DiJiITAL DONUSUMDE GOZETIMIN EVRIiMi: DEGISEN GOZETIM PRATIKLERI
PANOPTIKONDAN SUPERPANOPTIKONA

Selin GEVREK'
Ali SAHIN?

OZET

Teknolojinin gelismesi ve yeni kamusal yasam alanlarinin ortaya g¢ikmasi sosyal yasamin
kontrolinu saglayan gbzetim pratiklerinin de dijitallesmesine neden olmustur. Bu c¢alisma ile
g6zetim olgusunun dijitallesmenin 1siIginda gunumuizde ulastigi noktayr degerlendirmek
amaclanmigtir. Modern toplum ve devletler tarafindan denetim mekanizmasi olarak kullanilan
gbzetimin, gelisen dunya duzeni icinde artan dijitallesme ile gecirdigi evrimi konu alan ¢alismada
ilgili alan yazin taramasinda ele edilen bilgiler dogrultusunda panoptikon, sinoptikon, omniptikon ve
superpanoptikon cercevesinde gelisim goésterdigi sonucuna ulasiimigtir. Tarihi oldukca eskiye
dayanan gozetim olgusu, modernitenin bir getirisi olan kiresellesme ile birlikte toplumsal hayatin
bir parcasi haline déniismistiir. Ozellikle iletisim teknolojilerindeki degisim ve gelisimler, verilerin
dijitallesmesi, gbézetim alanlarinin genislemesine olanak tanimis ve iktidar araci olan denetim
faaliyetlerini kolaylastirmistir. Yeni iletisim teknolojilerinin sagladigi sosyal alanlarin bir getirisi
olarak g6zetim, baskiya dayall olmaktan g¢ikarak kisinin istegi ve rizasina dayali olma durumuna
evrilmigtir. GUnimuzun dijitallesen iletisim teknolojilerinin yaygin kullaniminin bir ciktisi olarak
“gbrantyorsam varim” algisi bireyleri kendi rizalari ile gbzetime tabi olmaya tegvik eden bir unsur
haline gelmistir.
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EVOLUTION OF SURVEILLANCE IN DIGITAL TRANSFORMATION:
CHANGING SURVEILLANCE PRACTICES FROM PANOPTICON TO SUPERPANOPTICON

Selin GEVREK'
Ali SAHIN?

ABSTRACT

The development of technology and the emergence of new areas of public life have led to the
digitalization of surveillance practices that provide control over social life. With this study, it is
aimed to evaluate the point that the surveillance phenomenon has reached today in the light of
digitalization. In the study on the evolution of surveillance used as a control mechanism by modern
society and states with increasing digitalization in the developing world order, it was concluded that
it has developed within the framework of panopticon, synopticon, omnipticon and superpanopticon
in accordance with the information discussed in the relevant literature. The phenomenon of
surveillance, the history of which is quite ancient, has become a part of social life with
globalization, which is a result of modernity. In particular, changes and developments in
communication technologies, the digitalization of data have enabled the areas of surveillance to
expand and facilitated audit activities, which are an instrument of power. As a result of the social
areas provided by new communication technologies, surveillance has evolved from being based
on pressure to being based on the will and consent of the person. The perception of “I exist if |
appear’, as an output of the widespread use of today’s digitalized communication technologies,
has become an element that encourages individuals to be under surveillance with their own
consent.

Keywords: Digital transformation, Surveillance, Communication technologies, Panopticon,
Superpanopticon
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GEBELIKTE HIPERTANSIYON

Huseyin DEMIRTAS'
Mehmet Burak GULCAN?

OZET

Hipertansiyon tum dinyada oldugu gibi GUlkemizde de sik gérilen, dnemli bir halk saghgr sorunu
olup siklikla goérilen kronik hastaliklara yol a¢gmaktadir. Hipertansiyon; kalp hastaliklari, inme,
bébrek hastaligi, erken 6lum gibi durumlarla iligkilidir. Saglik ekosistemine énemli 6lcide yik
olusturan hipertansiyon ayni zamanda 6nlenebilir ve tedavi edilebilir bir hastaliktir. Hipertansiyon
konusunu incelemeye deger bircok sebepten biri de gebelikte hipertansiyon olgusudur. Gebenin
hipertansiyon sorununu ¢ézmek fetlis hayatini da dikkate alan hassas bir sireci isaret etmektedir.
Kan basincinin ideal sartlarda 6lcimu ile tani konulmaktadir. Literatirde sistolik 140mm Hg ve
diyastoik 90 mmHg Uzerindeki basin¢g degerleri hipertansiyon olarak tanimlanmaktadir. Gebelik
fetistin anne uterusunda gelistigi zaman dilimini kapsayan, son adet tarihinden doguma kadar
yaklagik 40 hafta slren bir surectir. Bu siregte plasenta olarak adlandirilan, fetlisi uterusa
baglayan, bebegin beslenmesini ve oksijenlenmesini saglayan gegici bir organ meydana gelir.
Fakat plasenta ayni zamanda anne igin bir hormon bezi olarak calisir ve annede hormonal,
metabolik, fizyolojik pek ¢ok degisiklige yol acar. Gebelerde hipertansiyon farkh klinik sekillerde
ortaya gikmaktadir. Onceden hipertansiyon hastaligi tanisi alan bir kadin gebe kaldiysa ve hastalik
devam ediyorsa bu durum kronik hipertansiyon olarak degerlendiriimektedir. 20. gebelik
haftasindan sonra ortaya c¢cikmis ve sistemik baska bir bulgu bulunmayan hipertansiyonsa
gestasyonel hipertansiyon yani gebelik hipertansiyonu olarak adlandirilir ve genellikle dogumdan
sonra duzelen bir sorundur. Gebelikte preeklampsi denen karaciger ve bdbrek fonksiyon
bozuklugu, idrarda protein kagagi, hipertansiyon ve akciger édemi gibi vicut sistemlerini etkileyen
ciddi bir Kklinik tablo da bulunmaktadir. Bu durum en ciddi gebelik hipertansiyonu kliniklerinden
biridir. Gebelerde tedavi secenekleri daha kisith sekilde ilerlemekle birlikte yakin klinik takip ve
preeklampsi tablosuna ilerlememesi acisindan biyokimya parametreleriyle takip edilmektedir.
Gebelikte hipertansiyon, dnemli metabolik ve sistemik hastaliga ilerleme riski agisindan yakin takip
edilmesi gereken bir klinik antitedir. Bu calismada gebelerde hipertansiyon olgusu gincel literatir
1IsIginda halk saghgi baglaminda farkindalik yaratmak amaciyla incelenecektir.
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HYPERTENSION IN PREGNANCY

Huseyin DEMIRTAS'
Mehmet Burak GULCAN?

ABSTRACT

Hypertension is a common and important public health problem in our country as well as all over
the world. Hypertension is also associated with chronic kidney disease, stroke, heart diseases. but
it is a preventable and treatable disease. When it comes to hypertension, one of the important and
special issues is hypertension in pregnancy. It is complicated condition that take into account fetus
and mother. Diagnosis is made by measuring blood pressure under ideal conditions. Pressure
values above 140 mm Hg systolic and 90 mmHg diastolic are defined as hypertension. Pregnancy
is a process that covers the period of time when the fetus develops in the mother's uterus, lasting
approximately 40 weeks from the last menstrual period until birth. In this process, a temporary
organ called the placenta is formed, which connects the fetus to the uterus and provides nutrition
and oxygenation of the baby. But the placenta also works as a hormone gland for the mother and
causes many hormonal, metabolic and physiological changes in the mother. Persistence of
previously diagnosed hypertension is considered as chronic hypertension. Hypertension that
occurs after the 20th week of pregnancy and has no other systemic findings is named gestational
hypertension and usually resolves after parturition. In the systemic disease called preeclampsia,
there is a serious clinical picture associated with liver and kidney dysfunction, proteinuria,
hypertension and pulmonary edema. This is one of the most dangerous clinics of gestational
hypertension. Hypertension treatment options in pregnant women are more limited. Obsessive
clinical follow-up and control with regular biochemistry parameters form the basic principles of
treatment. The aim of treatment is always to prevent the development of preeclampsia. In this
study, the case of hypertension in pregnant women will be examined with current literature in order
to raise awareness in the field of public health.
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