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OZET

Elektronik ticaretin (e-ticaret) iletisim teknolojilerinin etkisiyle insan hayatina dahil olmasi, ticari
faaliyetleri sekillendirmesi ve tiiketiciler ile isletmelere birtakim avantajlar saglamasi nedeniyle lojistik
siireclerle de iliskilendirilen yeni kavramlar ortaya ¢cikmistir. Ozellikle kiiresel boyutta 2019 yilinda
salgina sebep olan Koronaviriis (Covid-19)’tin yarattig1 doniisiimler ve ortaya koydugu yenilikler, e-
ticaretin gelisimini ve toplumlar icinde yasam bigimlerine kanalize olmasimi kolaylastirmistir.
Tiiketicilerin hayatinda saglanan esneklik, rekabet avantaji, kolaylik ve bu kolayligin getirdigi
aliskanliklar, ticari faaliyetlerde ortaya ¢ikan maliyetlerin bir kisminin bertaraf edilebilmesi gibi
durumlarla e-ticaret yayginlasmaya devam etmekte; paralelinde ticari faaliyetlerin hacminde artis
gorlilmektedir. Ticaretin doniismesi ve tliketicilerin sahip olmak istedikleri iiriinleri kendileri i¢in en
uygun noktada teslim almak istemeleri operasyonel maliyetleri de beraberinde getirmistir. Dagitim
kapsaminda ortaya ¢ikan bu maliyetleri azaltmak amaciyla gelistirilen kitle kaynak lojistik kavrama,
katilimei bir kitle araciligryla lojistik faaliyetlerin dis kaynak kullanilarak gelistirilmesidir. Kitle kaynak
lojistiginde bireysel bazda teslimati yapilmasi gereken yiikler, bagska bir ama¢ icin tasarlanan bir
yolculuk boyunca taginmaktadir. Oldukea giincel ve gelistirilmeye agik bir kavram olan kitle lojistigi ile
ilgili yapilan arastirmalarin bibliyometrik analizi bu ¢alismanin amacim1 olusturmaktadir.
Aragtirmalarda temel konu olarak ele alinan anahtar kelime dogrultusunda yayin bilgileri, yazar, atif ve
iilke detaylar1 gibi alt segmentlerin ele alindig1 bibliyometrik analiz yontemi i¢in VOSviewer haritalama
programinin kullanildig1 ¢aligmada veri elde edebilmek i¢in Scopus veri tabanindan faydalamlmistir.
2014 ve 2023 yillar1 arasinda “Crowd Logistics” ve “"Crowdsourcing Logistics" anahtar kelimelerinin
ele alindig1 yaymlar incelenmis; lojistik, iiretim ve siirdiiriilebilirlik kapsaminda iliskilendirilen ve
topluma fayda saglamasi muhtemel birtakim hususlar dikkat ¢cekmistir. Yapilan aragtirmanin gelecek
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verecegi disiliniilmektedir.
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ABSTRACT

As electronic commerce (e-commerce) is included in human life with the effect of communication
technologies, it shapes commercial activities and provides some advantages to consumers and
businesses, new concepts associated with logistics processes have emerged. In particular, the
transformations and innovations created by the Coronavirus (Covid-19), which caused an epidemic on
a global scale in 2019, facilitated the development of e-commerce and its channeling into lifestyles
within societies. E-commerce continues to become widespread with the flexibility provided in the lives
of consumers, competitive advantage, convenience and the habits brought by this convenience, and the
elimination of some of the costs incurred in commercial activities; in parallel, there is an increase in the
volume of commercial activities. The transformation of trade and the desire of consumers to receive the
products they want to have at the most convenient point for them have brought operational costs. The
concept of crowdsourcing logistics, which was developed to reduce these costs arising within the scope
of distribution, is the development of logistics activities by outsourcing through a participatory audience.
In crowdsourcing logistics, loads that need to be delivered on an individual basis are transported along
a journey designed for another purpose. The bibliometric analysis of the researches on crowdsourcing
logistics, which is a very current and open concept, constitutes the purpose of this study. The Scopus
database was used to obtain data in the study, in which the VOSviewer mapping program was used for
the bibliometric analysis method in which sub-segments such as publication information, author, citation
and country details were handled in line with the keywords, which were considered as the main subject
in the research. The publications in which the keywords "Crowd Logistics" and "Crowdsourcing
Logistics" were discussed between 2014 and 2023 were examined; some issues that are related to
logistics, production and sustainability and that are likely to benefit society have drawn attention. It is
thought that the research will contribute to future studies and will guide businesses that plan to benefit
from crowdsourcing logistics.
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